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Abstract

The objectives of this research article were: 1. to study the level of
public service delivery; 2. to examine the relationship between the Four
SaNgahavatthu principles and public service delivery; and 3. to propose
guidelines for applying Buddhist principles to enhance public service delivery
at Prawet District Office, Bangkok Metropolitan Administration. This study
employed a mixed-methods research design. The quantitative research
involved a sample of 399 respondents. Data were analyzed using frequency,
percentage, mean, standard deviation, and Pearson’s Product-Moment
Correlation Coefficient. The qualitative research employed in-depth
interviews with 9 key informants.

The research findings revealed that: 1. the overall level of public
service delivery based on the Four SaNgahavatthu principles was at a high
level (X = 4.05); 2. the relationship between the Four SaRgahavatthu
principles and public service delivery at Prawet District Office, Bangkok
Metropolitan Administration, showed a very high positive correlation overall;
(R = .937) and 3. the application of the Four SafNgahavatthu principles to
enhance the quality of public service delivery at Prawet District Office resulted
in effective, equitable, accurate, and fair services. Services were delivered
promptly, on time, and continuously in accordance with citizens’ needs,
thereby maximizing benefits for service recipients.

Keywords: Public Service Delivery; Citizens; Four Saﬁgahavatthu Principles
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