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Abstract

The concept of democracy and principles of good governance

in the modern era results in the reform of administration for the
government sector, the private sector, and the public. In particular,
the government sector is in need of the reform to be in line with
the changes of the people’s needs. As a result, the concept of New
Public Management (NPM) is introduced as one of the most
important instruments in the 4.0 era for the reform of public services.
There are several fundamental principles for the administration of
public services by emphasizing on more concrete practices and
seeking new options for public administration such as information
technology to truly serve the people. It is unavoidable for the
public administration to facilitate the execution of digital socio-eco-
nomic activities amid rapid and unpredictable changes in the 4.0
era. The administration should be flexible enough to drive certain
missions (agenda-based) in the 4.0 era with the application of
technology to transform the bureaucracy. This academic article is
to examine the concept of the monitoring system under the
implementation of good governance in the government sector, the
private sector, and the public. The standard and continuity of the

system is studied to create a platform with Good Governance
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Mapping as an innovative instrument with the support of research
at King Prajadhipok’s Institute. The monitoring system and the
evaluation (Rule of law, Ethics, Transparency, Participation,
Accountability and Value of money) with the implementation of
good governance should be practiced among various organizations.
The model for the monitoring system and the evaluation will be
developed to support the implementation of good governance in

the government sector in Thailand.
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