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Abstract

This research studies operations, problems, and obstacles
related to Community Family Development Center (CFD) mission
management. Quantitative research was conducted with data
collected through questionnaires from 304 samples, all CFD
presidents. Results showed that surveying family-related data and
studying problems were at a high level (X = 3.61), insofar as the
working group prioritized, and resolved, community problems.
However, planning still lacked participation and public hearings.
As a result, the importance of engagement in center activities may
not be fully understood in communities. In terms of overall center
management problems and obstacles, samples mostly experienced
management problems (x = 3.80) due to the lack of annual
operational planning and continuous budget support. Demosgraphics,
sample age, occupation, number of years in operation, and
family work experience influenced overall mission operations,
management problems, and obstacles at a significance level of
0.05. The findings suggested that the Department of Women's Affairs
and Family Development (DWF) should 1) establish operating
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standards and evaluate center performance by CFDC collaboration
with other networks and inviting local residents to participate in
creating operational plans, activities and family problem-solving;
and 2) provide training to enhance the potential of working
groups and related networks, with appropriate budgeting allocated

for center operations.
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Operation, Management Problems and Obstacles,
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