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Abstract

Evaluation on service satisfaction of the people by The Local
Administration in fiscal Year 2556. The objectives of this research were to
study satisfaction level of people and to evaluate people satisfaction in
services of Local Administration. There are fourth areas such as the
processes/steps for the services, the officials/assistant officials, facilities
and reducing bureaucratic procedures. And study the opinions and
suggestions of the people. To enhance the services of The Local
Administration. The samples were people in service areas of fifth Local
Administration in Amphor Pluakdaengwere to Subdistrict Administration
Organization Lahan,Subdistrict Administration Organization Nongrai,Subdistrict
Administration Organization Tasit, Subdistrict Administration Organization
Mabyangporn and Subdistrict Municipality Jompolchaopraya. Questionnaires
used in this study contained both closed and opened end questions.
Statistical software was to analyze data such as frequency, percentage,
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mean and standard deviation. The research were as following : The overall
and specific satisfaction in services. In the highest level, with the mean of
4.28 (85.6%). The order from highest to lowest as follows. The reducing
bureaucratic procedures, The processes/steps for the services, The officials/
assistant officials and The facilities. Most of the problem were to The
officials/assistant officials and The facilities.

However, some manageable services, the average of means were
less than others. The Local Administration need to a develop a systematic
plan is planning to practicality. And need to plan for a variety of media.
Clear, easy to understand. Development of all types of media. And the
public to known thoroughly. These services, need to evaluation services
regularly until it will be more greatly satisfied.

Keyword : Local Administration, satisfaction
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