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Abstract

This study was survey research. The researcher purposed to study: 1) the
personal factors of the elders in the area of the social allowance service of Ban Wa
sub-distrct administrative organization, Muang Khonkaen district, Khonkaen province,
2) the opinion of the elders towards social allowance service of Ban Wa sub-district
administrative organization, and 3) the suggestions to develop the social allowance
service of Ban Wa sub-distrct administrative organization, Muag Khonkaen district,
Khonkaen province. The researchers collected the data from 323 sampling population
by questionnaire and analyzed the data by descriptive statistics; percentage, mean, and
standard deviation.

The results were as follows: majority percent of the respondents (60.68) were
female, and 39.32 percent were male. Most of them (59.97 percent) were age between
70-79 years old, and they were the farmer (66.25 percent). The overall of the opinion of
the elders towards social allowance service of Ban Wa sub-district administrative
organization, Muang Khonkaen district, Khonkaen province was at high mean level
(X = 3.60). While considering in each aspect, it was found that the aspect of service
officer was at high mean level (X = 4.02), the aspect of service process was at high mean
level (X = 4.03), and the aspect of building and infrastructure was at fair mean level
(X = 2.75).
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