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Abstract

The research has aims to study; 1 study satisfaction of people towards public
service of Sanamchaiket Sub-district Municipality, 2 study problems of service and
people’s suggestions on public service of Sanamchaiket Sub-district Municipality. The
researcher collected the data from subjects are 100 people by using questionnaires
divided into 2 types: questionnaires and interview forms.

The results shows that: subjects’ satisfaction towards overall public service of
Sanamchaiket Sub-district Municipality is at high level. This shows the same result of the
interview on opinions towards which reveals that people are satisfied with the service.
For problems and suggestions, there are some suggestions on four aspects. Which is

contrast to the result from the interview which indicates that there are problems in all

five aspects of public service of Sanamchaiket Sub-district Municipality.

Keywords: Guideline for Public Service; Problems and Suggestions
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