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Abstract

At present, information systems play an important role both in supporting the

various operations of the organization and in the current public administration in delivering

public services to the people efficiently and effectively. This article is intended to present

the current forms of information systems application for public management. When

considering the forms of information systems application for public management in the

delivery of public services, there are, currently, four forms: Publishing or Information,

Interaction, Transaction, and Transformation. The Thai government has introduced

information systems in a form called the Thailand e-Government to provide public

services to the public quickly and thoroughly.

Keywords: Information Systems; Information System for Public Management
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