ﬂaé’ﬂﬁdﬁwaﬁiamﬂugnﬁ’uiumﬁmwmwﬁnmuﬁmmin?mfi'lm
dinanuluaisrugSysas’
Factors Affecting Organizational Commitment of Kasikorn

Bank Employees, Ratburana Headquarter Office

AUUOYT I00NTN 13:3118UNS UWOUFOUFNS

Samonya Kaewkanhuk and Rachen Noppanatwongsakorn
Ur1dNgnaginisuoniug

Southeast Asia University, Thailand

Corresponding Author, E-mail: samonyajom@gmail.com

UNANED

[
v a

M5denssdl Tmguszacdiile 1) Anviszduanugninluesdng uag 2) Anuniaded
dawasornuyniiulussinsvesminausuimsnansive diinaulngsregsysaue Wunside
BeUSun nguitedislumsidenssl Ao wilawsumandnsine ddhenduajsugiysoe
$1uau 400 fhegrs MM sgumetuuieirsedlefldlunsiiutoyafio uuuasunuaia
lflunsieseideya liun Anrwd Sovas Aede Wunmeaouaialrensieszian
WUSUTIUMNLAEIVRINGUAIDEIMEERR F-Test

Han1539eNWUdn 1) nquiedisdilngiduneands Jongeglutag 31-40 U dszaunis
AnwUTeyey193 TUsEauMIainisvine 3-4 U 2) seaUAUENiusoeIinIsveantnausuInis
nanslne dfnanlngisugysae mnugniuiessdnslnesmegluszduann faedediu
Weswumsgruiiy 3.78 efinnsansiesnunuin audedelunissensutmnouas
Aflouvedaadnig fdnedsdundsauunnsgiusindu 3.91 sesmunie anuUNIIUTae
negomdnwanLduannuetesding fanedsdundssuuinasguviitu 3.78 wazainy
Wilafgumanuwerennileysslovivesesdnis fdnadsdndosuunnsgiumiitu 3.64
pudd 3) iansiesgitadeiidssaieanusniuluesdnisvesntinau wuii lassam A
wnviulussinsvesninauegluszduann faedsdudonuunasguwintu 3.49 Wefansan

“lasuunanu: 4 nuaniug 2563; wilvumany: 30 Junau 2563; neusudTum: 30 Juras 2563
Received: February 4, 2020; Revised: March 30, 2020; Accepted: March 30, 2020



110 Dhammathas _Academic Journal Vol. 20 No. 1 (January - March 2020)

AU Aziiuvwaniudey Ianadediulsnuuiinigueiiiu 3.55 599a80A0
Jadganmuwindenlunisvina danafediundsavuinsgiumindu 3.49 uasaeduinig
Waguwlas TAnadeadiulewuuiinggiuingu 3.45 auasu

AdnAny: AUyNUlueeAnTs; nEinauswIATs; suIA1INaNnsing

Abstract

This research aims: 1) to study the level of organizational commitment, 2) to study
affecting factors of employees at the Kasikorn Bank in Ratburana headquarter office.
This is a quantitative research, the sample group on this research is the Kasikorn Bank’s
employees of Ratburana headquarter office total amount 400 people by using simple
random sampling. The research tool that used for data collection was the statistics
questionnaire that used for analyze the data consist of Frequency value, Percentage, and
Means. This is the statistical test by analyzing one-way variance of the sample groups
(ANOVA) with F-Test statistics.

The research result found that: 1) Most of the samples are female, aged
between 31-40 years old with a bachelor’s degree, and have 3-4 years working experience
of Kasikorn Bank company. 2) From the analysis of the employees’ organizational commitment
in Kasikorn Bank in Ratburana headquarter office found that the standard deviation of
the commitment to the organization is at a high level with an average of 3.78. The standard
deviation of trust in accepting the goals and values of the organization has the highest
mean with an average of 3.91. Followed by, the desire to maintain membership of the
organization and the willingness to devote effort for the benefit of the organization with
an average of 3.78, and 3.64, respectively. 3) From the analysis of the affecting factors of
employees’ organizational commitment, it was found that the overall factor of the
standard deviation in employee’s organizational commitment is at a high level, with an
average of 3.49. When considering each specific factor, it was found that the standard
deviation in exchange-leadership is the highest factor, followed by the work environment,

and transformational-leadership with an average of 3.55, 3.49 and 3.45, respectively.

Keywords: Organizational commitment; Bank’s employees; Kasikorn Bank
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