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Abstract

The purpose of this research was to study; 1) the level of opinion on happiness

at work, 2) the level of opinion on effectiveness, 3) the difference of personal factors

and the opinion level on happiness at work, and 4) the influence of happiness at work

to operational effectiveness of Bangkok civil servants. This research is quantitative research.

Data were collected by questionnaires. The sample consisted of 392 Bangkok civil

servantswere drawn from a population of 20,129 people by multistage random sampling.

The data were analyzed by descriptive statistics including frequency, percentage, mean

and standard deviation, inference statistics including multiple regression analysis.

The results showed that:

1. Happiness at work of Bangkok civil servants at a high level.

2. Effectiveness of Bangkok civil servants at a high level.

2. Different personal factors made the work happiness of ordinary Bangkok civil

servants different.

4. The level of opinion on job effectiveness of Bangkok civil servants with statistical.

Keywords: Happiness at Work; Effectiveness; Bangkok Civil Servants
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