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Abstract

The purposes of this research were: 1) to study the implementation of corporate
social responsibility (CSR) activities of Thai banks, 2) to create and develop a management
model for the implementation of CSR activities by Thai banks aimed at sustainable
development, and (3) to evaluate the management model for the implementation of
CSR activities by Thai banks for sustainable development using the Ethnographic Delphi
Future Research (EDFR) technique, and the process consists of four steps: 1) Expert Selection
Step: This involves 17 experts, including bank executives and employees. 2) Expert
Interview Step (EDFR Round 1): Using semi-structured interview guides as the research
instrument. 3) Expert Opinion Survey Step (EDFR Round 2): Using structured interviews
as the research instrument. 4) Final Step: Writing the report on the results. The findings
appear according to the research results below.

The results revealed that:

1. The implementation of corporate social responsibility (CSR) activities by Thai
banks, including: 1) Educational activities. 2) Economic development activities. 3) Religious,
sports, and cultural activities. 4) Social welfare activities. 5) Environmental activities.
6) Public health activities. 7) Disaster relief activities.

2. The management model for implementing corporate social responsibility (CSR)

activities by Thai banks for sustainable development includes: 1) Model name. 2) Principles
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and concept of the model. 3) Objectives of the model. 4) Factors of the model:
1. Operational guidelines. 2. Organizational policy formulation. 3. Strategy formulation.
4. Implementation of CSR activities. 5. Information disclosure. 5) Conditions for success.

3. The results of the evaluation of the management model for implementing
corporate social responsibility (CSR) activities by Thai banks for sustainable development,
developed by the researcher, indicate that experts found the model to be feasible,

appropriate, accurate, and practically applicable.

Keywords: Management Model; Corporate Social Responsibility Activities; Thai Banks;

Sustainable Development
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