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Abstract

This research aimed to study 1) the service quality of elderly care businesses in
Central Thailand, classified by factors such as the type of establishment, and 2) the
management of elderly care businesses that affected the service quality of elderly care
businesses in Central Thailand. This is a quantitative study using a questionnaire with 217
respondents. The statistics used for data analysis included mean, standard deviation,
one-way ANOVA, and multiple regression analysis.

The results were that:

1. The service quality of elderly care businesses in terms of health and environmental
conditions showed significant differences when classified by the type of establishment,
business model, and the number of staff at the .01 and .05 significance levels. Regarding
the service quality of elderly care businesses in terms of buildings and room:s, significant
differences were found when classified by the size of the establishment (based on the
number of elderly people cared for) at the .05 significance level.

2. The management of elderly care businesses that affects the service quality
of elderly care businesses overall accounted for 54.00% (Adj. Rz = .540) with statistical
significance at the .01 level. The factors that had the most significant influence were
controlling (Beta = .247, Sig. = .000) and organizing (Beta = .240, Sig. = .001), both of which
showed a positive impact at the .01 significance level, while other factors did not show

statistical significance.
Keywords: Management; Service Quality; Elderly Care Business
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