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Abstract

The purposes of this research were 1) develop competence in learning management
that focuses on learners by using Five-step Proactive Supervision Technique to provide
guidance and reflection for student teacher interns, with a passing criterion of 75 percent,
and 2) study the satisfaction of students towards the process. The research instruments
were the supervision plan, activity plan, competency assessment form, and satisfaction
assessment form. The target group was 30 student teacher interns in the Diploma in
Teaching program, using purposive selection. The statistics used were the mean, standard
deviation, percentage, and effectiveness index.

The research found that:

1. The development of competence in learning management with the Five-step
proactive supervision technique was 77.00 percent, passing the 75 percent criterion, for
the normal supervision technique, it was 69.40 percent, not passing the criterion.

2. The assessment of competence in learning management that focused on
learners by using Five-step proactive supervision technique was at the highest level
(X = 4.52, S.D. = 0.40).

3. The index of effectiveness of using the technique was 0.7754, indicating a
77.54% increase in knowledge.

4. The satisfaction of students towards the development of competence using

the Five-step proactive supervision technique was at the highest level (X = 4.79, S.D. = 0.34).
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