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Abstract

This research aimed to: 1) examine the operational performance of Provincial
Police Region 8; 2) investigate the promotion of public participation by Provincial Police
Region 8; and 3) propose guidelines for promoting public participation in police affairs
under the National Police Act B.E. 2565 in Provincial Police Region 8. The study employed
a mixed-methods approach. The quantitative sample consisted of 385 residents living in
the area of Provincial Police Region 8, selected through simple random sampling. The
research instrument was a questionnaire. Data were analyzed using descriptive statistics,
including frequency, percentage, mean, and standard deviation, as well as inferential
statistics, including one-way ANOVA and multiple regression analysis. For the qualitative
component, 21 key informants were selected through purposive sampling. The instruments
included in-depth interviews and focus group discussions, and the data were analyzed
using content analysis.

The results of the study found that:

1. The operations of the Provincial Police Region 8 are highly effective in preventing
and suppressing crime, maintaining peace and order, and ensuring public safety.

2. Promoting participation included communication and contact with the public

and the community, supporting public participation activities, and supporting the establishment
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or collaboration with volunteer groups.

3. Guidelines for promoting participation include (1) crime prevention and suppression
using technology for rapid communication, (2) maintaining peace and order through training
on the use of CCTV cameras and creating easily accessible communication channels, (3)
promoting information awareness by opening channels for expressing opinions and
participating in decision-making and (4) strengthening relationships and trust to increase

confidence in the role of the police and create cooperation in crime prevention.

Keywords: Promotion; Public participation; Police affairs
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