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Abstract

This study aims to examine the influence of tourism planning, tourism safety, and
service standards on tourism management effectiveness in Bueng Kan Province, and
validate the structural equation model. A quantitative survey design was employed. The
sample consisted of 400 tourists selected using stratified sampling. The research instrument
was a 5-point Likert-scale questionnaire with a reliability coefficient of 0.94. Data were
analyzed using descriptive statistics and Structural Equation Modeling (SEM).

The research findings revealed that: service standards had the strongest direct
influence on management effectiveness (B = 0.49). Meanwhile, tourism planning exerted
an indirect influence on management effectiveness through safety measures and service
standards, with a total effect of 0.57. The proposed model demonstrated a good fit with
the empirical data (X2/df = 1.122, GFl = 0.971, RMSEA = 0.017) and was able to explain
98% of the variance in management effectiveness. These findings indicate that sustainable
tourism development requires the systematic integration of proactive tourism planning,
safety management systems, and service standards in order to enhance management

effectiveness and support long-term tourism sustainability.
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gramnssunseaiisdfiofunalnddylunstuindoulasugiavesuszimalne
Tngiannzegaddluseiuiesduiiuvasionivaausaainenels nszdunsdianu uazdaady
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Tan (World Tourism Organization, 2021) fAléiughisunumuesunawioniielunisadisyan
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3 luusunisdansnsviesiistegnadussun

faifu maifeadsifaidnumndiniusddasainsssriunununsvioniies e
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ponilu 5 sesupnudirgmrionnuAaiu len 1.00-1.80 = Uewann, 1.81-2.60 = toy, 2.61-
3.40 = Y1unang, 3.41-4.20 = 11N wag 4.21-5.00 = 1nfign neAtnaTniwesdunsnA
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Bl 0.80 AUKLINIVDIIRENS @Nanas (2551) N1IATIVABUAIUABARGBITENINLUUTIADS
futeyalaeldivianeg auuuImnawes Hooper, Coughlan and Mullen (2008); MacCallum
et al. (1996); Diamantopoulos & Siguaw (2000); Schumacker & Lomax (2010) Falgun
Alalauwndsduivg (x¥/df) destesnin 3.00, A1Avi RMSEA fetagsening 0.05-0.08 vivetiey
71, A1 GFl wag NFI §asunndn 0.90, A1 CFI fiasunnndn 0.90, A1 RMR paswindussesing
0.08, AiiiBalsendn (PGFI, PNFI) daslisini 0.50
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MideEes AnmduiusiBslasiaeseninunuay mulasadusunisvieaien
WNTFIUNUINSUazUsEANSNANISINNTS: NFAAsIent SEM Tudwmindenu awnseasunanis
17y Wnwagluwnaaunislaseaiesiy (Chi-square/df=1.122, RMSEA=0.017) Men153ATIN
SEM Hufuin unununsieadisn Wulladeguiidmaromnulasadotazannsgiuuinig
feisanatideiduindoutssAnnanmstanisifesnsditoddy Tnsamzanasguuinisfidea
mensadna v finudasadosidudesendonisinauriunalndug Yedunuiliiudany
dAnyueINTeRNLUUNHUIIITITNUATNSENSERUINMTILUI NS ie LU s AvEan1sdans
vioufienfanindsnmiegnadidiunanisiiasey SEM Buduin unusunisviesile iutadegu
fdamarianuaoniouazinnssuuing Fensenatiteiifuindoulsyansnanisdnmsldedig
fitfdndry Inglanzannsguuinsidmwananssdanu sngiinnuuaendodndudesendunis
vhamrunalndug dedunuiitugnnudifgresnseenuuuuaunudegnuagnnsenseiy
AssILUIMIeinysavinanisianmsvieadien i indanuesedsdu danmi 1
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Chi-square = 95,336,df = 85 P-value = 208, Chi-square/df = 1,122,
GFl = 971, CFl = 998, NFl = 986, RMR=.004, RMSEA = 017
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Exogeneous Variable
Endogenous 2 Y AMUUABANEATY | WINTFIUNITUING
) R Effect | wnusudiunns 4 Y o
variables . 4 N15Y199L187 AUNT5YID N8
Na4ne (Plans)
(Safety) (Service)
AuUaeaiy | 0.99 | Direct 0.99" - -
AUNTT Effect
vioaLie? Indirect - - -
(Safety) Effect
Total 0.99" - -
Effect
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Exogeneous Variable
Endogenous ) Y AMNUARANBATU | NIATFIUNITUING
variables i Fffect l:mu:'mmums mvieaiien é’wu;'lsviauﬁm
vesiea (Plans) (Safety) (Service)
UINTFIUNNT 0.96 | Direct 0.98" - -
UIN1TATUNITVION Effect
fien (Service) Indirect - . _
Effect
Total 0.98" - -
Effect
UseavdnavaIn1s | 0.98 | Direct 0.41 0.10 0.49"
Jansvieadien Fffect
(Effectiveness) Indirect 057" ) _
Effect
Total 0.98" 0.10 0.49°
Effect

dlofiansannanisiaszidninanimss svdnansdounasdvinasin mueased 1
WU Uszdndnavesnisianisvieadion iWushudsmu agldsudninasulufiavmnsuanesiaiive
dfmeadaniszsu 05 mndadeileamnuiasgiunsuinssumsvieaiin it 0.49
Tnodudvswamensaimunuagliiisvinanedon druiladumnulasadodunsviondion uay
Jaduanpsgrumsuinmssnunisviesiion Wusunsn aldsudviswarlufiamauineesiile
dfayeaiafisyiu 01 andedudeaiaununusnunsvieniisy Sauviiiu 0.99 wag 0.98
iy Tnedudvsnananssaunuaslliisnswanisdon

= a o
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AN5IVYEDY ANNFUNUSITINATIASTENINLNUIY AMUYADANYAIUNITNDILNE
19991UUINNSHATUSEANTHANITINNG: N15AS1Y SEM Tudanindeniw aunsasiusiena
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FumsiiasziosdUseneuRsdudu (CFA) wudn ununushumsvieaiion: Tumadlan
Fit geauysod (GFI = 1.000, RMSEA = 0.000) Ing#nunsnann (MPR) Shiwwiinesdusznaugsan
A = 0.91) FeavioumnudAnueINaYNENTABANTANULUIININIANYIVES Zhou Uag Ap
(2009) FeFnurosineserinen s TauIuNsiouis ez s uulUU TRl U sUsEIA
Fu wazasuhmuUasafoinnsnstiemdstinvieaiion (AT) favswagaan (A = 0.93) vaud
nsUesiun1sgn tensaeieu (AE) fdvzwasm (N = 0.17) uazddonndasiu George uaz
Booyens (2014) @s@nwAeafumsivvesinvieadivarerudasadelunisvieadiaguey
(Township Tourism) Tute3nild uazsanszvuvesnnuidnUasnivsonmdeanisvieiien
wansnwnuIinviendisluiresdg dymislufiufivaund Usvansuanisianms 1ALAsgna
(EC) Tdvdnagsan (\ = 0.89) atfuayuuuiAnnsvioafivadaasugiaves Doswell (1997)

6. UalFuaLUL
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1.1 ﬁ@&gqquéﬂawuﬂaamﬁaLLwyjimms JuaudujuRnisihsefuasnovauss
mRandusuMvisaisnuy 24 Falus Tneysannsmiienuas sy ssavieailsd uas
9AnTUNATEsAIYIBIRY w%fauﬁgﬁmﬁnLLmu%’Uﬁaﬁaﬁﬁ’aLLazizwﬂizﬁuﬁaﬁﬂVimLﬁ?’imﬁmqﬂ
1.2 FanmsnesgIuuinsmui SERVQUAL Tnsiwmuminamiinnsguuinisiouien
FminTenwiiaseurau 5 T8 1Hun anulugUsssy mnudedeld nsmevauss amnwsiila
uazarunelald uaghnmulsiiunaesarierles Tifianueundindulitnviesilenyssidiu
AAINUINITUUUIUN
13 dudsunmsdenlesnsesiisriumsumuaginmudumaioniiondenlss
futszmeiioutiu TnslavzanssnsglssrsulaeUssaivuan dunaln GMS wagdiuae
ANUAZAINANALILAZNITAUNN NTOUATINAIUTINLDATUNMINAINLALUINTTIUAINUABASY
AU
2. doiaueuurmaitenduoly
2.1 misldmatansadassufieulumaaunislasainseninnguussvnsdos
2 nautulundouu wu Wisuifsussnhsiinvieadirlneuassieni viessarinadisongi
uansna ieAumiadelanenguiidssasoyssavina iodudumiuifisseaaiasiieindw
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2.2 AISHNAILUTIUNTYIBRNEIIRIRINE kazuInnssy W1lukuudnasd Wia@nw
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7. sadAnuFilasy

mei"]aaqmﬁmmiviaqLﬁmeuyimms (Integrated Tourism Management Model)
thiauenalnmsfiannnsvesilefifiussaniuasin 4 ssduszneundniidenlostudusle
aumetnaduszuy Usznousme msmasumsvieaiinfidsuasionnulasaisunsvioaie
(B = 0.38) Fahlugnisenseiusnnsgiunsuinis (B = 0.31) uardssageansioUszavdnants

Ao o

Jan1s (B = 0.49) nisdunufidrfyfie WmsgIUNITUINISTBNENAN1INSIEEn wansliiuin

o

I |

Aaunnn1susnIsuladuddyaatunisadeussansnanisdanisvieadian agdlsinu n1s

o

MaunuNsviengiiunumdAnlaiuiiu Inedavisnan1aeusingeda 0.57 MufuUsAunand

o

Wanwh Feazteuliiiuinuddyuenalnmstenesnansenuwuusieiowandutunou
LLUUR‘]’waaﬁﬁmmaamé’mﬁ’wﬁagaL%Niz%’ﬂﬂmzﬁuqamﬂ (X2/df = 1.122, GFI = 0.971,
RMSEA = 0.017) wazau19095u18a1LUsUNIUYesUsza@nsnanisinnisiatiosay 98
JudunsouuunAnifinnniisanssgauazanmsathludsegndldldadsluuiunnsiamns
viauﬁmﬁaa?iuImaLawwzﬁuﬁﬁﬁﬁnsmwLwiéfaqnﬁmﬁmmiaa"mL‘ﬂmwmazﬁmiyjimmi
sewathenuiiieados funind 2

Integrated Tourism Management Model

- A Structural Equation Modeling Approach for Bueng Kan Province

Path Effects: Model Fit Statistics
15{ = Direct Effect Xx2/df = 1,122
. GFI = 0.971
----- Indirect Effect RMSEA = 0.017
- —-= Total Indirect Effect R? = 0.98
Tourism Tourism Management
51 | Planning Safety Effectiveness

(TP) (TS) (ME)

Key Findings: Service Standards show the highest direct effect (8=0.49***) on Management Effectiveness.
Tourism Planning demonstrates strong total effect (0.57) through mediating variables (Safety & Service).

*0% p < 0.001 | n=400| Cronbach's a = 0.94
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