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Abstract

This study aimed to (1) examine knowledge, attitudes, blood donation promotion,
and behavioral intentions; (2) examine the predictive relationships of knowledge, attitudes,
and donation promotion with behavioral intentions; and (3) propose blood donation
promotion guidelines for residents of Bangkok and its vicinity. A mixed-methods approach
was used. The quantitative sample comprised 400 residents aged 20 years or older.
Participants were selected through stratified sampling by area, followed by simple random
sampling within strata. Fifteen key informants were selected purposively. Data were
collected through questionnaires and in-depth interviews and analyzed using frequencies,
percentages, means, standard deviations, multiple regression, and content analysis.

The results showed that:

1. Knowledge of blood donation and donation promotion were at high levels.
Respondents held positive attitudes toward helping others and expressed intentions to
donate blood. They valued clear information, confidence in the donation process, and
accessible services.

2. Knowledge, attitudes, and donation promotion were positively associated with
behavioral intentions to donate blood at the .01 significance level.

3. Four blood donation promotion guidelines emerged from the interviews:
providing accurate information about donation procedures and safety, encouraging
positive attitudes through role models, arranging donation services at convenient and

safe locations, and developing donor support and follow-up systems.

Keywords: Motivation promotion; Behavioral intentions; Blood donation
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