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Abstract

The objectives of this study were 1) to conduct a study of working
Performance Based the Four Iddhipada of Loei hospital personnels, 2) to
compare their performance by personal factors under such the principles and
3) to propose guidelines for improving working Performance Based the Four

Iddhipada of Loei hospital personnels under the same principles. This study is



DA od DUUA a Usshidpu wnRIMoy laddd - NUMILS ladite Dssynssmi oo

]
v a

ol Uil o& aUUN o Uszdfoung N8 bee - NUATNUS bede

of a mixed-method type of research (qualitative, survey and qualitative) by
using an in-depth interview with key informants. The research tools used in
this study are questionnaires and interviews. The questionnaires were given to
a sample group of 289 people through a simple random sampling method
and the interviews were made in an in-depth manner with 5 key informants
by means of a purposive random sampling method. The collected data were
then analyzed by using the Social Science Program in frequency, percentage,
mean, standard deviation, t-test, one-way analysis of variance and comparison
of paired means (Least Significant Difference: LSD.).

Research Results:

1. The majority of respondents were female (246 people equivalent
to 85.1%), age between 31-35 years (106 people accounting for 36.7%), with a
Bachelor degree (216 people representing 74.7%), with an income between
20,001-30,000 Baht (97 people representing 33.6%), and with the working time
between 6-10 years (108 people representing 37.4%) respectively.

2. working Performance Based the Four Iddhipada of Loei hospital
personnels, by average, was at a high level (X =3.64). When considering their
performance in individual aspects, it was found that they were all in high
levels ranking in average of descending from thought, desire, effort and
investigation respectively.

3. The comparison of performance of personnel in Loei Hospital
under the principles of Iddhipada IV by personal factors (gender, age,
education, income and working time)revealed that performance of personnel
with different levels of education and income by overall was different at a
statistical significance of 0.05.This was according to the hypothesis. However,
performance of personnel with different gender, age and working time by
overall was not significantly different and thus not in accordance with the
hypothesis.

4. Guidelines for improving job performance of personnel in Loei
Hospital under the principles of Iddhipada IV

1) On the aspect of desire (performance satisfaction), advancement
for career path in various operations should be provided in accordance with

government regulations and in regarding to the profession of each
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professional practice in Loei Hospital. In addition, welfare should also be
provided for officers and personnel to accordingly suit their burden of
responsibility.

2) On the aspect of effort (perseverance in job performance), a
support for personal development plan and a training seminar for better
capability to improve responsibility and performance should be made. In
addition, there should also be specific personal development plans for
morale and encouragement of the performing personnel.

3) On the aspect of thought (attention on performance),
operational control system under the same standards should be introduced
in order to prevent potential faults from occurring in the hospital. Readiness
for recruitment of new personnel as well as orientation for building up their
confidence and preventing operational faults should also be introduced.

4) On the aspect of investigation (reflectivity in practice), standard
manuals for job performance should be provided for personnel in order to
prevent potential faults from occurring while performing the task. Raising
awareness on service works and trainings on behavioral services for personnel

should also be periodically organized.
Keywords; Working Performance, Four Iddhipada
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