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The guidelines to development the efficiency in service rendering of

North Eastern University Graduate School office
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Abstract

The objectives of this research were 1) To study the guidelines to
develop the efficiency in service rendering of North Eastern University
Graduate School office, 2) to compare thuse service rendering guidelines, and
2) to study recommendations to improve the service rendering of the
graduate school office. The sample group of 165 persons consisted of master
degree and doctoral students. The instruments for data collection were 5-
level rating scale questionnaires. The data were analyzed by frequency,
percentage, means, standard deviation and t-test.

The research found the following:

In the views of graduate students of North Eastern University, the
service rendering in all four aspects was on the whole rated high; the highest
aspect was buildings and facilities, followed next by academic/curriculum
aspect. The lowest mean practice was information aspect.

In comparison, on the whole a difference at the .01 level of
statistical significance was found between male and female students. By
aspects, a difference at the .05 level of statistical significance was found on
the aspects of information and secretarial services. No difference was found
on the aspects of academic / curriculum, buildings and facilities.

Based on the levels of study, between master and doctoral students,
no difference was found neither on the whole nor by aspects. As for
guidelines to improve the rendering of services by the graduate school office

of North Eastern University, it was found that those responsible and
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concerned must be accountable in the work both collectively and in each of

the steps in the process of service rendering.
Keywords; The guidelines to development, Efficiency, Service rendering
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