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Abstract

The main purposes of this research were to study an achievable level of
the public service administration of Local Administrative Organizations in
Khon Kaen province and to study the concerned factors of administration
which had great effect on the achievement of administration of Local
Administrative Organizations. This was a quantitative research. The sample
was 128: 64 officers and some people as an agent of those officers. The data
collection was done with two sets of questionnaire with .95 and .94 of their
reliability. The statistics for data analysis was percentage, mean and standard
derivation.

A result of this study was found in the following aspects:

1. People viewed that the satisfaction in work had effect on
achievement of administration in the high level; the satisfaction in products in
the middle level; and the satisfaction in qualities had effect on achievement
of administration in the low level. A study of the public service given to
people was found that arts, culture, traditions and local knowledge had
effect on achievement of administration in the high level; responsibility for
promoting the quality of life in the middle level; and the responsibility for the
basic structure had effect on achievement of administration in the low level.

2. The officers gave some opinion that a qualitative indicator had the
most effect on the achievement of administration; an efficient standard was
more effect on the achievement of administration; and the standard of
production had the least effect on the achievement of administration. A

study of the public service administration was found that the responsibility
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for holding the community order or the social order and keeping the social
peace had effect on administration in the high level; the promotion of the
quality of life in the middle level; and the responsibility for a basic structure
had the effect on the achievement of administration in the low level. The
conditions of administration within the organization were found that the
leadership had effect on the achievement of administration in the highest
level; capacity/ability of the organization in the middle level, and the structure
of the organization had effect on the achievement of administration in the low
level. Here, the conditions of administration in the other places were found
that the political surroundings had effect on achievement of administration in
the high level; the technological surroundings in the middle low level; and
the social and cultural surroundings had effect on achievement of

administration in the low level.
Keyword; Public Opinion, Achievements of the Administration
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