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Abstract

This research aimed 1) to study the management of municipal performance based
on key good governance 2) to study the management of municipal performance based
on key good governance and third. 3) to present a model for managing municipal
performance based on key good governance to prepare for the ASEAN community.
Research studies using a combination of quantitative research and qualitative research.
Quantitative research data from the elderly in the city of 399 cases with multi-stage
random sampling method. A questionnaire prepared as a tool to collect data. The nature
of the query as well as a closed end and open end, the researchers analyzed the data
obtained. By percentage, average, standard deviation. The qualitative research Using
interviews with a number of 70 people, including sovernment officials, professional groups,
students, soldiers, merchants, tourists. The general public by means of a specific
selection. The analysis results showed that the contents consisted of context.

The result found that:

1. The form of municipal management efficiency based on good governance
principles to prepare for the ASEAN community as a whole have an average level.
Considering it was found that the model effective municipal management based on good
governance principles to prepare for the ASEAN community. The side with the most
integrity, the second is the principle of transparency. The rule of law the main value the
principle involved the main responsibility and the average minimum is for the administration
to prepare for the ASEAN community.

2. Management of municipal effective on the basis of good governance seven
aspects: 1) the rule of law is the administration of law. regulations with accuracy so that

is a good example to society, 2) the moral duty is to uphold the validity of the staff is
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pretty good. The quality of life of people in the society for the better, 3) the primary
process is transparent and rules. Are disclosed upfront. Can detect, 4) The principle
involved is that the administration allow personnel to recognize the operational planning
in collaboration 5) the principle of responsibility of duty of personnel and management’s
attention to the problem. a social responsibility, 6) the main value is the use of
administrative resources. Operating properly and 7) management to prepare for the
ASEAN community. Each side has an average level.

3. Guidelines for the management of municipal performance based on key good
governance to prepare for the ASEAN community as a whole that the rule of law. Should
be considered out of order and regulations. It is said that legal procedures by the relevant
ministries, including the reasons. should be considered regardless of the order or
regulation is fair and equitable in each case. The moral principles the management and
staff should have the honesty to perform their duties. Hospitality available adherence
to moral principles Moral and ethical the management and staff should adhere to the
principle of duty to the authorities and the public. The principle of transparency
administration and activities the report should be finalized and disclosed to the public
acknowledgment. Parties should scrutinize the internal audit department or agency
powerful enough to perform their duties. The principle involved the management and
staff should be added to the channel or listen to the advice and suggestions from the
public and private sectors, including the public. Should allow staff governmental and
private sectors, including public comments on the proposed administration. The main
responsibility there should be monitoring and managing performance in the implementation
of it. There should be advised that information. Pay attention to the problems of people
and society seriously. The study came to fix the problem. The main value should use its
resources are limited. And contributes to the interest of the public and society. Should
spend wisely and maximize the authorities and society. Management to prepare for the
ASEAN community. There should be a decentralization of command in all sectors to
provide services that respond to a variety of people more. Personnel departments should

strive to achieve operational effectiveness and quality within higher.
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