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Abstract

The purposes of this research are 1) to investigate factors affecting the instruc-
tional process 2) to find out causes of problems in the instructional process and 3) to
recommend solutions for improving the instructional process. The study is conducted to
test the hypothesis that there is a relationship between the instructional process and
factors including subject content, instructional method, lecturers, students and class
environment. Thirty-three samples include master degree students who have enrolled
in the university in the year of 2013, 2014, 2015 and 2016. The respondents answered
questionnaires and data were analyzed by using percentage, mean, standard deviation
and chi-square test.

A result of this research was found: 1) Factors like subject content, teaching
method, lecturers, students and class environment have relationship with the instruc-
tional process. 2) These factors do not cause any problems in the instructional process.
3) Students have recommended that since students’ English skills are quite different, it
may cause difficulties in the instructional process. Therefore, before starting the class,
students should be taught basic English grammar. Lecturers should promote student-
centered learning and students must have an opportunity to practice theirs skills with

native English-speaking lecturers.

Keywords: Buddhist Philosophy, Problems in instructional process
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