JadedrAndussAnsuion1ngy
NSeANE qaﬁaﬁﬂuﬁmzﬁv 45 a1 lwaRsning Seninvauwiu

The Guidelines for the Organization of Happiness:
Case Study of 4-5 Stars Hotel in Anphur Maung, Khonkaen

Province
QUMSSIU 2INAN9
Umarwan Watakit
UKDNYNIagNIAN=OUDONITENINTD
North Eastern University, Thailand
E-mali: umarwan.wat@neu.ac.th
UNANEYD

nsiteadsdifngusrasdiiie 1) Wednundadedfinasenugulunisufifen
YosyAaNslausNsEAU 4-5 a0 luwmdunoilies dminveundu 2) Wiednszidaden
Hason15 JusAnIuiInNgvluLNNeeIuAaINTlsILIuTEAU 4-5 a1 luwndunewdies
Fminvouunu 3) ileviausuumsnsiiusadnswiseugy nsdlnw Tsaususedu 4-5 a1
Tuwnduneiios dminveuunu lngldnduions 315 au Inglduvuasunmiduaiose
M998 adEnldiesesideya Ao ANl Sesas Aads AdmdonuunnsgIu wagnns
NATIENIAUTZNBULTNE19I3 (Exploratory Factor Analysis) 1ng38 Principal Component
Analysis wayldisnyuunuealsinueakuulniuung (Varimax Orthogonal Rotation)
FduUszAVSATILUBIAUSENOU (Factor Score Coefficients) waist 0.70 Fuly

nan1sisenudn Jadedinareniiugelunisujvauvesyaainslseusy
52U 4-5 A7 luwndnaiiiod Jminrouunu auwiAnANEaY 8 Usenis bawn Happy Heart,
Happy Soul, Happy Society, Happy Brain ag Happy Work-life Hodeiifinasienisidussdng
W9A11aUlUNNBIVRIYAAINTLIINTY TEAU 4-5 A7 lundneLiied Janinveuwny
MILLWIAA MapHR Laun gui8n153ANTT gUANENTEUIUNTTATINAY WATAUAIUHATNY
YDIDIANT



122 Dhammathas _Academic Journal Vol. 17 No. 3 (September - December 2017)

a3y wwnmdlunisidussAnsuisanuguueddsausy seau 4-5 a3 Tuwedunales
Jaripvaunnufie 1) n1suimsdanismineinsuyed leawunisidueadnsuneniiugs
2) nTrUIUN1Tas1eay taednsivuauleuigesdns MuuAsURAYEUILNULATINTT
wazUsudiulasenis Ineliypainsiidisy 3) nadwsvesedns nsiluesdnsuinuaunadng
fldazuanseanunlugunuvvosquamlunisuftieu mafiafureawandn nwdnwal
Y9903ANIATY Tuiigaudinisdu “esdnswisnimay” awdundestionisnsudsduiiddny
ogamilewaagsiauinig

ANEARY: DIANTUINAIINEY

Abstract

The purposes of this research were, 1) to study the factors that affect the joy at
work of the staff ind-5 star hotel in amphur muang, Khonkaen province, 2) to analyze the
factors in order to be the happy organizationin the view of the hotel staff in 4-5 star
hotel in amphur muang, Khonkaen province, 3) to provide guidelines for the organization
of happiness for 4-5 star hotels in amphur muang Khonkaen province. The sample
population of 315 persons and the tool used of this research was questionnaire.
The data analysis was conducted by the means of the computer software to find the
rates of Percentage, Mean, and Exploratory Factor Analysis with Principle Component
Analysis, Varimax Orthogonal Rotation and Employing Factor Score Coefficients from 0.70
and above.

The results of the study were as follows: The factors affecting the joy at work
of the staff in 4-5 star hotel in amphur muang Khon Kaen based on Happy-8 concepts
were happy Heart, Happy Soul, Happy Society, Happy Brain and Happy Work-life. The
factors affecting the organization of happiness based on MapHr concepts were happy
with the management, happy with the process and happy with the results of
the organization.

For the organization of happiness guidelines of 4-5 star hotels in Amphur Muang
Khonkaen Province, there are 3 steps to concern that were 1) human resources

management, with emphasis on the organization of happiness 2) the process of creating
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it and 3) the results of the organization. The results of happy organization is expressed

in the form of performance quality, the increase in productivity, and Improve corporate

image. Eventually, the “Organization of happiness” is a competitive tool for business

services.

Keyword: Organization of Happiness
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