fMHuanIslguws
o A =
aduf 1 unsiau-Tunay
auuMl 2 Wwgu-lguieu
aUuuf 3 nsngIAu-fueneu
atufl 4 ganmu-suAu
Publishing Schedule

Number 1 (January - March)
Number 2 (April - June)
Number 3 (July - September)
Number 4 (October - December)

Saquszava

1. Wleduaiuuasngunsnanuinnuassanuifema
AgenEns Anwienans InInen SeMans Sguseaurans
wazamIveINSIUNYRemansuazdnuaans

2. ieliusmaimmaieatumsiaueniseantumsuiilam
GG

Objective

1. To promote and disseminate academic works and research
results in educational science, psychology, political science,
Public Administration and interdisci plinary studiesin the
humanities and social sciences.

2. To provide academic services in solving social problems.

< e °
og@wqa

DISAISTIINISOSSUNSSAU
Dhammathas Academic Journal

UR 24 QUUA 3 Uss91Fou nsnniAu - AUEU 2567
Vol. 24 No. 3 (July - September 2024)
T

MsWSUIAQIEDINUNAIIY
UANLURaTUNAUAR R I U SN AN N TN
nduNToIUNAINNTANT (Peer Review) a8n3tios 2 vinu Aifiannu
deorvgluanadeiiiestes wazldfuanuiurevain
nesussaBNsAeudfiud Tnenisfiansanunauaedizuuuui
fRosanunanalinsudevietoyavesfiTeuunanunazifeu
unaallinsudedfiansanumaia (Double-blind Peer Review)

Article Consideration

Each article will be published by a panel of two journalists with
expertise in relevant fields. And get the editorial approval before
publishing. The review is in the form of: The article’s Dabble Blind.

To comply with copyright law The author must sign the copy
of the article submission form to the journal. In addition, the author
must confirm that the original article submitted to it. Only one
publication in the Dhammathas academic journal. If the images
or tables of other rs appearing in other publications are used. The
author must ask permission of the copyright owner. Include a book
that has been approved by the editor before the article is published.

nUsnw

WIEWINN 58919159, MEnT19138 913
N5Es1vNRILIUTUAR, SEIMENTIANTE AS.
AENT1ANTE AT.UTHEIA WauYIIO
FNENT158 N3 1U5E NUINTASY

HUI8Aans19158 A3.five) nevadan

UINYIRUUNPNANTUTIYINGETY
UTINFIUMIPRIANTUTIING 1Y
UNINYIFEVDULAY
WAINeNFeSIIUAERNS
PRINTAINTINY 1Y

Advisors

Prof. Dr. Phra Brahmavajarathiracha

Assoc. Prof. Dr. Phra Rajpattanavajarabundit

Prof. Dr. Prayong Seanburan
Prof. Dr. Watchara Ngamchitcharoen
Asst. Prof. Dr. Pitch Pongsawat

Mahachulalongkornrajavidyalaya University
Mahachulalongkornrajavidyalaya University
Khon Kaen University
Thammasat University

Chulalongkorn University

ussasnas / Editor

B
Y

NUAENTI915E A3.g3Wa WuNa / Asst. Prof. Dr. Suraphon Promgun

agreussansmis / Editorial assistant

wsamanini lanesw / Miss. Sariga Sa-waingam



a2onuuuun :
FudUTIW :

W1zov :

NavusSsSUISNIS
WizAgESANATY I 3., 09M1aNTIN5Y As.
FNENTIN5E AT.NUNDT AUUTIVY)
SD9ANENTIANTE AT.NNENT ADNTUNS
399ANAN319158 A3 FYy Al
F94AANTINTE AT.NFYEY WU
JRIANANTIANTE A58 YAAEIS
509ANARI19158 A5.55RA LAWY
TDIANENTINTE A9.AEYNT AxaERq
509ANEN19158 A3.55¥Na dlsas
SD9ANENTI915E AT N8 VO
J09ANEANTIDNTY M. INTNTTU WANTN IR
HYeAanIN138 syl sines
§Yemmans9138 as.Useys uadla
HYiemansn9158 as.amu ystlusa
Editorial Board
Assoc. Prof. Dr. Phrakhru Sudhikhambhirayan
Prof. Dr. Kanokorn Somprach
Prof. Dr. Pasakorn Dokchan
Prof. Dr. Sanya Kenaphoom

Assoc.
Assoc.
Assoc. Prof. Dr. Kathanyoo Kaewhanam
Prof. Dr. Aompol Buddasarn

Prof. Dr. Teerachoot Kerdkaew

Assoc.
Assoc.
Assoc. Prof. Dr. Sanya Sasong
Assoc. Prof. Dr. Theerapong Meethaisong
Prof. Dr. Vitthaya Thongdee

Assoc. Prof. Dr. Chakkapan Wongpornpavan
Asst. Prof. Dr. Chanchai Hudsri

Asst. Prof. Dr. Prayoon Saengsai

Asst. Prof. Dr. Utain Watcharachinorot

Assoc.

UMNINYNTIUMIPNAINTUTWINGY
WingaenAne fueenilusmile
Wwinendeswigiyadainsy
UMY VAYUIENTA
WATINENFENINEUS
UMNINEYTVAYWITUAT
WMIngeeuadunssiesh
WNINEe BN el
UMIMERLUMEATAY

WY IRLLUNPIAINTUTTING 1Y
UNINYITEUMINAINITUTINGEY
UINYIRYUIANTUYINGTY
UMINYITIUMIPNAINTUTINGY
UMY UAY e

Mahachulalongkornrajavidyalaya University
Northeastern University

Pibulsongkram Rajabhat University
Rajabhat Mahasarakham University

Kalasin University

Phranakhon Rajabhat University

Huachiew Chalermprakiet University
Chiang Mai Rajabhat University
Mahasarakham University
Mahachulalongkornrajavidyalaya University
Mahachulalongkornrajavidyalaya University
Mahachulalongkornrajavidyalaya University
Mahachulalongkornrajavidyalaya University

Loei Rajabhat University

gyan1sosans / Journal Manager
19aansen 1a@91a / Miss. Marisa Sa-waingam

19EnEsM ey

#11n3IN1T PN INFHUMNINIANTUTIVING T TNeunvoULAY
81715 100 U adanfianszwanase (819 endnumias)

W@l 30 my 1 thuland sualand sunewles Smiaveuudu 40000
Inséiwi 085-752-1693

http://www.tci-thaijo.org/index.php/dhammathas E-mail: sariga.saw@mcu.ac.th



O 0O ~N O U1 A W N =

10.

—
—_

12.
13.
14.
15.
16.

17

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

. S09ANERTIANTY AT.NUANT FOUAT

ATUZNSSUNISNAUNSIVUNAIUISAISIFINISSSsUnssAU (Peer Review)

Ui 24 aduf 3 Usz31dau nsngiAw - Nugrsu 2567

- wszAsUdaynyYIy WAlld, as.
- geemans1anse as.dyan adreiny

UNNINYIYUMNPWIAINTUIIWINE Y
UNNINYYUMNPWIAINTUIIVINE Y

gnssnaraiinmeuon

. S09AERS1138 AS.ATEYY DIUVITANA

4 q

4

. 599A1an 138 As.uning Wiyna
. TRIFNARTINGE A3.EU1E UNuSIAtY

=

. 389FNARNTIN5E AT AT Auneifeu
. FINENTINTY AT.ADMS 33555U

. 599A1ANT1138 A5.59AMN fenzadn

. 383ANART19158 As.Alln Aa93la

F8IANARTINGE AT AETRER waUszans
J9IANARTI1E A3 T80y gUAAITIA

. 504Man319138 0343 Alaanana
T99ANENT19158 A3.9875U @uniile
50MENT19738 5. ANTn LBeRTTNIEILE
FOINANTIA3E A3.N958INEYIU Iadivine
509NENT19156 As.diles Heula
J0IAANTINTE ATUNNT FunTIY

. 309@N519159 A3.5udanl Shudna
399ANENT19158 AT.ATUTTU Tauns
J9IFNARTINTE AT.YYTEN AT
JBIFNARTINITE AT.LIEVT UL
J09AANTINTE AT NAdyad
399ANEN519158 793109 NIASY
FIAANTINTY AT.INTN WAIKG
FOIANENTINTE ATNYTING JUNIAIAS
399ANENT19158 A3.55ENee filoas

v ¢

399ANART19158 A3 deyeynSnl daasan

¢ s

509A1an 138 A5l YagisTal

LR
¢ o s

509FNEN519158 A5 UTLE9A TUNSLAS
393MNAN319138 73.55 vigiwsundun
509FNENSIA15E AT.SAUNA WIAASAUIENS

PN ING Y
AN ING Y
UANINYNRLTITUANERNS
UANINYNRLFITUANENS
UNINYIRUUTRS
UAINYILUDULAU
UAINYILUDULAU
UAINYILUDULNU
UAINYILUDULNAU

INYIPYNTUNATDMBDU UM INYI1ABVIULAY
INYIPYNTUNATDMBDU UM INYABVIULAY

UANINYIRBNYATANERS
UTINYIRIREaN YAl
UAINEIFUULTFT
unIngIduAaUINg
unIngIRuAaUINg
WMINgaedeslni
WMINgaedeslni
WMINgaedeslng
WINgaedeslng
WMINgaedeslni
IedeuSmsmans un1Ine1duully
URINY IR ATUATUNTILTA
UNINYIRYNAIEITAT
UNINYIRUNAIEITAN
UNINYIRYNAIEITAT
UNINYIRYNAIEITAN
UNINIRYNELET
UAINYNREFVAIUATUNS
URNINEIRENALUTAETITNIRANIZUAT




ATUZNSSUNISNAUNSIIUNAIINISAI1SIFINISSSSUNSSAU (Peer Review)

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
ae.
a7.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

Un 24 avun 3 Usz91tGou nsnyiAu - Nugrgu 2567

393MNENT19158 As.AY UIsiAeshna
599FNANT19158 A5.8978 S52ININTENA
J9IAANTIANTE A3.5IUNT 8ITVUNBUGY
J9IAANTIANE AT.ANIN waAedu
FOIFNANTINNGE ALIN AITAUIAY
FOIFNANTINTE LOUN TALNAT
39IANENTITE AIE Al
HYemansnange asasad Wendyysy
HYemansIansy aslauany Yy
HYI8Aan319158 A3.9m1050l induiles
IENIINTY AanyTal Taug
IBANEATIANTY AT.NTNUN d1SATNY
PeEns1a158 9391058 Tnewn
PBANERTIA138 79,3880 WALIAINTY
PansIse aslanun anauysal
YIWAIENTINTE ATNIUSS ATNIOU
PIBANEATIANY AT.A8IN T1TTNT
PBANENTI9158 A9.3595500 WusUTEAR
PAEnI13Y A3.3UA1 ALDIY
IA1Ens19158 A3 3lans aasnsTIung
YIA1En319158 A3.Ununs Weouey
FIAIENT1158 A3.450U WAUTI
PMmEnI158 93310 WALy

v ep ep e e K @20p @30p @3lp ¢ e20p @20 e @Xp &

' a

IUFNENTIANTY AT.LONTIY UYL

e

e

Premans19158 I3 dnerediing
Wz neUy Qs a5,
913158 19.8138 DuUsENU
919138 A5.AANYS 91U1

919158 5. 313809 155N AIL
919138 AT.LUNGTIY YeyIsTes

UM INYIREYTN

UM INYIREYTN

UM INYIREYTNN
UNINFY VAN WITUAT
URINYNRUEITUAERNT
UATINEISUNITN
URINYIRUEVAUASUNT
PANTUNINGF
PANTUNINGS
PANTUNINGS
IgdumaEufineg) unIneduniina
IgdumaEufineg) unInedunuiing
WM INgRATUNY

UANINEISU5IER
WTIMEAEEluiesTINEIY
UANINEIFYIN T
WRNINYEeTe sl
URINYEELY
URINYIRUEVAUASUNT
URINYRELNYATANERS
UANINYIFYTINANNA
UAINYIFYTINANNA
WYIFYNTHDINTUNATOY WINYISUUMEITAY
UM INYHERUATIVEH

UM INYIREYTNN
UNNINSYUMUNY T INEEY
UINGETIVA T8
WMeduFalIng
AINYIREUIUIYIR WAINYIRUUDULAU
WNIVEISuLAng




USSrulIsnNIsinadg

s Tinnssssmssintul (Ui 20 athuil 3 Ussneudhe unannadde 1) mssenuuuuarad Nz
Boufednsilauswiligmudugiu 2) nalamsianmsysanmsyaganuiuwaussadnuaisaudmiuggieny
Frfanmidug 3) meimuewuEninyedes nmssuiulanalaglfinaiinmseiuuuy SQIR vestinGeutulssan
Anw Ui 5 lsadeumautaviluas 1 Jariaunaendl 4) Service Quality Improvement of Bank of China in Linyi City 5)
nagnsMsUIMsIamsdemsiiesnseiunanmmsinyilulsafeumunndn &indniinnuwniniinisfinwssonfng
wnansau 6) nsuszdiuenusiosmsdluvesnsuimsinnmsganuludavesrudnsBeuiuvusuansewi §1ne
Founed Jwmiadeddni 7) nsafieassAnnsinInIsuauuIMensEUIUNS I TanuaL USR5 TIUY RN TAS9ETIA
Aaunssusadly 8) msysunswnssemansiunsuiinsmeuialsaladn 19 Tsmeuiaveuuny 9) The Left-
behind Children Family Education in Xianjie Community Anning City, Yunnan Province, China 10) The Effectiveness
Factors in Educational Administration of Chongging’s Vocational Secondary Schools, China 11) nM3iaunA M@0
TunsAregsiinsaguuaraussnurnsnundihmuduiuesinGoutuseufinu i 3 TasnsdansBeusiudld
Pomidugrusiunslianiunisaiiiass 12) msadsguuuunsiidusvesUssrulunsdanslasinisidiua
duudwenasugagiusnauiunsszanigszausmua luwnsinadionas Jwiaee 13) msiaugawuuiinyinue
nserusenidssdmunauniesnses dmiuinGoutuiseuinuiti 1 Tsfeuuiasdu “swgansi 17 19)
FULUUNM TR0 18R NSNS IUMER SUBVAUIAUATUULAY Binawles Fmiaveuniu 15) Msdsianui
welovasiinAnuniilisennunmuinsvesaantiumsinuuminedeigunauasienyu 16) mswmuvdngnsAauinanssy
viostuvesgudeyindiiugndny awssaud wuuildusmmesyumy 17) nagvsmsuimsdanismsuinsitnanmly
Tsamerunamungunn 7 18) anmdguazanudeenisiuulunisiansBeusidadummsournsuitamms
afinmansvesindeutuiseufnvmeusilulsidsuneslenia 19) msysannavdnduiuusuitermunisdesiums
yasnmadendiamninanifunuiegs 20) maimwmdunadiodussusulssasulasvesUssrsuniundn
W53 21) The Concept of the Political Philosophy of King Norodom Sihanouk 22) perUsznouTnwyA Iy
anavesjGeluanufnudsinngaumamuas 23) medamsensduasiaunsdnfasiinvensmEenadousami:
nsdifinw thuwsieesdne Sune@esm dmindedul 24) nsfnwinszinaanassilugusidushniiwisen
I Envesinesnenu2s) Sviswavesnmziihnswdsumasasussomanmsadeuianssufidmadongfinssuadsasse
winnssdlunmahnuvesas é’qﬁ’wé’wﬁmmwmﬁm‘fimsﬁﬂwmimmﬁﬂmawimm 26) sUuuuMsIMIANNIEILYAAa
WeleuadeUszavnanmsdansGeuveseslulsafoulssaufnmansisuszussvsulasyssvvuan 27) felaue
L%quiamamiu%mimuuﬂﬂamaaﬁwﬁﬂmwfmﬁuﬁﬂwsﬁmsn é’qﬁ’méwﬂ’ﬂmuﬂmxﬂismmimﬁﬂm%’uﬁugm UAZUNAY
Fun13 Uszneuse 1) aueuisdns lududsnszedsssy way 2) maulullymiiduvesin: Anwinsdnstivselowd
Tufifuvesigu

neaussandmavinduegedein gemazlifuamuiainaudde uazunanaivins sufivsinguaziily

S

JYANARTINTY AT.GING WIUNA)

Uszendldiiiauszlesuniinisfine saenianmsanidudinsely

@

iruzuazdofafivassunanuluasasatoll
duvesdpuwsiazviu Liteduimuzuazanusufereusoinaswssansnig



asuny

usstuIsnasunav

unAZJ99 : Research Art_

nsvenuUUKAzEseNszUIUNsBeuiaglidiusuildyuvudugu
Design and Create Community-Based Participatory Learning Process

AMSYe 5I5UY, AUAR WAITING, NIFANT N1ITY, WAL NN,
NRYIUINT g 1Ay Lazesnssa ladya
Sittichai Thummakun, Somkid Kaewthip, Pongsakorn Kawichai,

Pornpimon Tamao, Kanjanaporn Saiwongfan and Orapan Kraimool
nalnn1swauINIsysansuanufuninusssudensastsgudmsudgeany
JMIANWEUS
The Developmental Mechanism of Integration Punnasikkha into Happiness
Multicultural Society for the Elderly in Kalasin Province

wigyla uuas, nseagsssuniade (ady maw), 113 Tan1as
LAYDIITIU WNUMY

Khwanjai Kaewsaeng, Phrakhru Dhammabhisamai (Samai Hasook),

Warinee Sopajorn and Orawan Kaewmat

nsALIYALUURNTINYEes Mssudulaanulagldimalianiserunuu SQ4R
v o & o o A = ' v o a
vastinSeurulszanfnentin 5 lssGsumauialuas 1 Swmdaunusai

Developing a Set of Exercises to Practice Reading Comprehension Skills by
using the SQ4R Reading Technique of Grade 5 Students Tha Khlong 1
Municipal School, Pathumthani

UM 30T Uagdds Mesand
Montha Wiriyangkul and Phantira Kamthonsalee

Service Quality Improvement of Bank of China in Linyi City

Chenxu Zhu, Non Napratansuk, Suriyajaras Techatunminasakul
and Pit Jitpakdee

15

31

43



nagnsn1uIMIsIAMsBanmsiiisenszauganinnsAnelulssSeuauindn
dafindrinauainuinisAineussaufneuniansany

Buddhist Management Strategies to Improve the Quality of Education in

Small Schools under Mahasarakham Primary Service Area Office
Taw uuan, Juans aassakaun’ wazawn welsas
Chanai Nammungkhun, Vimonporn Suwanseantavee
and Suthep Muiethaisonga

a 14 o a o ] <) a ¢ =] F4
nsUsEiuANdeINsInluvasnsuinsiansganuiluiaavesaudnistous
Yuvuduanasuia sunaveunes Jmingeslni

Needs Assessment for Managing toward the Excellence of Doi Kaeo Community

Learning Center, Chom Thong District, Chiang Mai Province
AAMIA Wamwe wazgdu nedes
Prakapat Phumphuang and Suban Pornwiang

n1sa¥1eassAnnsInsnssuduufienszuunsldiaguazuisnssIuYAgnTs
adeassARaunssusaually

The Creation of Buddhist Lanna Paintings by Using Natural Materials and

Minerals to Create Contemporary Art

81U 1037y, U5 @ing, weATiatasssung (slgwa Useynne)
uaznszuvEalvned ansvadaley (selyned Angu)

Amnat Khadvichai, Patiwet Saokong, Phrakhru Piladdhammakorn
(Natthaphon Prachunha) and Phramaha Thanatpong Subrahmapanfo
(Thanatpong Kitarn)

nsysanNsWNsIsEmansiunmsufinniswenutalsalada 19 lsswenunavauuniy

Integrating Buddhist Ethics with Nursing Practice for COVID-19, Khon Kaen
Hospital

Usznaf LYius, weesaiauivstnge (@duen 81nind) wasgiu neslu

Prapawadee Wachapan, Phrarajpatthanawatcharabundit

(Sukunya Hadpukdee) and Suwin Thongpan

The Left-behind Children Family Education in Xianjie Community Anning
City, Yunnan Province, China

Cui Zhang, Non Napratansuk, Pit Jitpakdee

and Suriyajaras Techatunminasakul

63

75

87

103

123



The Effectiveness Factors in Educational Administration of Chongqing’s

Vocational Secondary Schools, China
Fu Jun Wang, Winit Pharcharuen, Non Napratansuk and Jariya Koment

NNSWAILIAIINEINTA LUNSANDENSTI D TUYIUUAZAUTTAULNTTINNEWINY
& v a & o o ) a v v < '
WuiiuvesinGeudulisenfnutin 3 Inen1sdanisBeuiuuuldtynndugiusiu
Aunsidaatun1salanass

The Development of Critical Thinking Ability and Teamwork and Collaboration
Competence using the Problem-based Learning with the Simulation Based

Learning for Grade 9 Students

ao 4

SAta davutlon wazadian aavila
Thitiwat Lerdkhammpom and Dhanita Duangwilai

msaseguuuumsiidrusiuvessznvulunisdamslassnmsiiaanuduudves
IWATEFRAgIUIINMANLLIMNIIUSESTsEAUd1ua Tulndunailisaas Smialae

The Construction Model of People Participation Management Compe-
tency Economic Foundation on Citizen Tumbol Project of Muang Loei
District, Loei Province

WIA3 L9, EINT TIYATYLEN, Wezum IR d33ale (T dunzen),

WszAnSde auAls (EvsTy Sugvd) wasnszUdnnuunsal gaiaals

(wunnsal fuysy)

Chatree Pangtham, Sureephon Chabudboontarik,

Phramaha Wattana Suracitto (Wattana Khanthacha),

Phra Sitthichai Khampeero (Sitthichai Rinrit)

and Phrapalad Panomporn Thanissaro (Panomporn Kabbun)

NSHAILIYALUURNTINYzNSEueanIdasRIAUNaUNSRENIas dmsulinGaudy
UseufAnenUn 1 lsaSeuunaedy “s1vnpasiei 17

The Development of the Student’s Reading Practice set for Reading Aloud,
Diphthongs and Poetry. Secondary 1, Bang Pa-in School “Rachanukroh 1”

oud ANA ULALIUNTNTTU 81veu

Anan Lakul and Ampornphan Yahom

133

147

161

175



FULUUNIWAILIEEI018ANNENHNSITUAIIATVDUNAUIAUATVIULAY SND
13199 IWINVIULNY

The Model of Elderly Development Based on Buddhist Ethics of Khon Kaen

Municipality, Mueang District, Khon Kaen Province

WY anewsens, 93a 8n1 uasnseagn1IulNEAN AUy Wavriuly)
Dechachuch Saimetanggun, Jaras Leeka and Phrakhru Bhavanabodhikun

(Somchai Phangmuenwai)

n1sdrsranunsnalavastdn@nernidananinuinisvesaartunisined
WMInedesFuNaLazianIu

Exploring Students’ Satisfaction on Educational Service Quality of Government

and Private University in Thailand

o o

F5¢Fnh JunSml
Veerasak Jinarat

v ¢ v

nsauvangasAaUinanssuviesduvasaudaysnenugnae gwssaiys wuudl
AIUIIUVBIYUYY

Development of Local Arts and Crafts Curriculum with Banana Conserva-

tion Center Community, Suphan-buri Province

Unau NUaAMeA, InTnay wnndvanil wavediivs Wnatinimd
Papon Kamonwuttipong, Chakapong Phaetlak-fa and Atipat Vijitsatitrat

nagnsn1sUIMsIan1snsuInsitaanwlulsamenunaguvuwnguami 7
Strategies for Managing Quality Service in Community Hospital Region 7
U3 31, Jans gassanaund wazoun Aauliaunad
Preecha Srisong, Vimonporn Suwanseantavee and Anek Silpanilaman

anmdgmuazanusesnsindulunisdansBeuiiidastuaussauznisuileyim
neaninAansvasinieutulseufnwnaudululssSeuveelania

The Problems and Needs in Learning Management for Mathematics Problem
Solving Competencies of Lower Secondary Level Students in Educational

Opportunity Expansion Schools

[

A @094, a9 1ElTHEsy wasngAeY JuNIT

Waranya Suriyawong, Jumlong Vongprasert and Krittidej Chanthawara

185

197

211

227

243



nsysanmmanduivusiuineiauinitsdasiunismaianisifendeaundnann
CIRGVERIh T
v

Integrating the Principles of Sammappadhana to Develop the Prevention

of Corruption in the Election of Members of the House of Representatives

o 4

FeAnd qrside T, 1w KNes wazaunn seiund
Chaiwit Rittipichaiwat, Ketsada Phathong and Sompop Rangabthuk
nsauandunadisdluszuaulszwsulnevasussunvumunannnssssy

The Development of Citizenship in Democracy of the People According
to Buddha Drama

W3eAINg Yaugyrlan (Aans d9ivo9) uazinug) HIves
Phra Siwakorn Pantawoottho (Siwakorn Sungthong) and Ketsada Phathong
The Concept of the Political Philosophy of King Norodom Sihanouk

Samphose Prak, Phrakhru Bhavanabodhikun (Somchai Phangmuenwai)

and Chakkapan Wongpornpavan
'3 o/ < Y o o o
asAUsznaviinweanuluanavesBeulusnufnundnansamnamiuas

The Factors of Learner Internationalization Skills in Schools under the
Authority of the Bangkok Metropoli-tan Administration

nsvda MUwmile wazduniel gReseian
Kornchawal Chabamnet and Jantarat Phutiariyawat

N133nN13AUSLATTRILINEASMYIdnanziasInddausssuvif: nsaifnw
UULIABIENY DINDLTEIATD JININLTE L

Knowledge Management and Product Development in Karen Weaving
using Natural Dyes: A Case Study of Ban Mae Khong Sai, Chiang Dao District,

Chiang Mai Province

VAU s2ileAnd

Palinda Ramingwong
nsAnwAeszinaanassiluguziiusaaiuiasmnuaiavasineumeny
An Analytical Study of the Tathagatagarbha as true self in Mahayana Tradition

2505 VIRTETA, 95d AN LALINTNTTOL AT

Vorakorn Chatchaithus, Jaras Leeka and Chakkapan Wongpornpavan

257

271

287

299

311

325



answavasn1zgiinisilasunuacuazusseiniAn1saieinnssuidiadanganssu
asnasAudnnssalunisyinuvese; dradninnuwaiuiinsineuszauneaymsains

The Influence of Transformational Leadership and Innovative Climate Affecting
Innovative Behavior of Teacher’s work under Samutsakhon Primary Education

Service Area Office
8wy YuUweTIH wazduniml Qieseiand
Apisada Chuenpoungthum and Jantarat Phutiariyawat

sUsuumMsIanIsAMUTdyAraiaEsaaseUsEEnsnanisIan1seuivesasly
TseSsulszanfneassausgussysulaeuszyvuan

Personal Knowledge Management Model to Enhance the Effectiveness of Teacher

Learning Management for Primary Schools in Lao People’s Democratic Republic

Taunssa fogzuay, gl lweansa waznunes auusve

Vathanawanh Sayasane, Jatuphum Ketchatturat and Kanokorn Somprach

Fareuaaulsuen1suTnsUUARaYass N uANUINSAn daindiineu
ARIZNTTUNTITNITANBITUNUFIY

Policy Recommendation Personnel Administration of the Education Service

Area Office under the Office of the Basic Education Commission

Uguney auern, dnfwinsal Tuil wazan@ uidilay

Pathompong Samorfark, Sakdinaporn Nuntee and Suchat Bangwiset

unA2IW231N1s : Academic Article
AANLNENST °luﬁ'uﬁs‘w
Saddha in this Collection of Buddhist Scriptures Aims
gansnd sinesnil
Sudarat Thaithani
nsufludgnitduvesia: Anwnsdimslivssloviluiifuvesdy
The Temple Land Solving: a case study of Public Land Utilization
qu15 Wiateil waznszunilng Favnly @ins Tuend)
Suchat Maulchaiyaphum and Phramaha Mit Thitapanyo (Mit Wanyao)
NIEUIUNITRITUIUNANNVDNNTANITIVINITETIUNTIAL

Auugtd MU InusunAIY

337

349

363

379

393

405
406



msaamm‘uuaza%"l\mszmumsﬁﬂui};’adﬂ\aﬁfhm'w
Alfammadug

Design and Create Community-Based Participatory Learning Process

ANS8Y SSSUTU, AUAR IFOAWE, WIANS N8y, WSWUA NIUY, NEYIUIWS aNgosAWU
lazoswsstu nsya

Sittichai Thummakun, Somkid Kaewthip, Pongsakorn Kawichai, Pornpimon Tamao,
Kanjanaporn Saiwongfan and Orapan Kraimool

Un1oNenagiuly

Maejo University, Thailand

Corresponding Author, E-mail: Sittichai.mju@gmail.com

UNANELD

[
v a

N39Sl TTngUszaAiloAnwINToRNWUULALAS9NTTUIUNSIREUS0EellduT
i o [ £ = a 1 av a a wva a ' 2/
dyuyuug Ingldseidoudenmninadunssuiunmsideelfianisiuuiidiusu Inedl
Toyad1Anlunside laun 1) duwnugSuiinveu/ganiunsiasinisvesnheiauoidn 31w
129 au 2) sununguidmingiidnsiulasanis 31uIu 129 au 3) augviuluinui (WEeya
U3nw1) 317U 60 AU 4) FUImsiiuiianiedasanis nam. 31U 5 AU ke 5) JWnuesAns
A A ° < o v A vy Y A A
AMAATEYIY I1UIU 5 AU TITIVINA 328 A wiun1sAnLdenyideyanuuriasldinIasilonts
1y M3dunawuuildsin nmsedunengudey n1sdanTuaniUdsuteuITIkaraTUUNSYY
WAz SN BAlTIEN diunmsiiaseideyalun1IdeliienTie e iBs o lasidans s
1AgATIABUAINTIEINTIUBYAIIITRTIVERURU AL
HAN1SITENUT N1DeNKULKAZASINTEUIUNSEUSegliduswldyusulugu
A1U150UULREN 5 TuRBY kA 1) N1IBBNKUUNTEUIUNITHEUT 2) NTeUIUMTRRUIANENIN
YRWILILHAUIBITN 3) NTLUIUNTAAMUNYUETUTEAUNUN 4) MsUsEliun1saniuanuves
MIERAUIDNTIN UaY 5) NMINBAUNFEUNTTISEUS

o/ ¥V

ANdARY: N1seBNKULKAZASINTEUIUNTSoUS; nslidiusauildyumundugy

“lasuunennu: 1 uanius 2567; wilvuneanu: 9 fueneu 2567; apuSusniun: 26 fugneu 2567
Received: February 1, 2024; Revised: September 9, 2024; Accepted: September 26, 2024



Dhammathas _Academic_Journal Vol. 24 No. 3 (July - September 2024)

Abstract

The purpose of this research is to design and create community-based participatory
learning process. This qualitative study employed participatory action research. Key
informants consisted of: 1) 129 responsible representatives/project operators of the career
development unit; 2) 129 target group representatives joining the project; 3) 60 local
working group members (mentors); 4) 5 project direction management executives; and
5) 5 representatives of network partners (persons altogether), for a total of 328 participants.
Data collection tools included participatory observation, focus group discussions, knowledge
exchange and lesson learning forums, and in-depth interviews. Data were analyzed using
content and narrative analysis. Data validity was checked using triangulation.

Results of the study revealed that: there were 5 steps of design and create
community-based participatory learning process as follow: 1) learning process design; 2)
process of potential development of the career development unit; 3) support and follow-up

process at the area level; 4) performance appraisal of the career development unit; and

5) best practice of learning.

Keywords: Design and Create Learning Process; Community-Based Participation
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Abstract

The purposes of this research were 1) to study the condition and factors affecting
the integration of merit and multicultural society creating happiness for the elderly in
Kalasin Province; 2) to develop a mechanism for developing the integration of merit and
multicultural society creating happiness for the elderly in Kalasin Province; and 3) to
evaluate the mechanism for developing the integration of merit and multicultural society
creating happiness for the elderly in Kalasin Province. Research is a mixture of qualitative
research. The sample group used in this research consisted of 387 elderly people living
in the Mueang District of Kalasin Province, 13 key informants in structured interviews, and
9 experts. Tools used in the research included structured interviews, a questionnaire
about conditions and factors affecting the integration of merit and multicultural society
to create happiness for the elderly. The collected data were analyzed using a ready-made
program; correlation coefficients Pearson, and a stepwise multiple regression analysis.

The research results found that:

1. A multicultural society of the elderly had a positive relationship with the merit
of the elderly (donations, precepts, and meditation) at a low level with statistical significance.
The multicultural society of the elderly has a positive relationship with the society that
creates happiness for the elderly at a moderate level. When considering each aspect, it
was found that the aspect of comfort and the aspect of happiness were at a moderate

level. And happiness and elegance were at a low level with statistical significance.



17

UA 24 aJURA 3 (NSNNAU - AUENEU 2567) DISEISITNINISDSSUNSSFL

2. Bunyasikkha had a positive relationship with the society that creates happiness
for the elderly at a low level, especially the precepts and pray/meditation were at a low
level with statistical significance level of 01. While considering each aspect, it was found
that 1) the precepts aspect had a positive relationship with a society that creates happiness

in terms of happiness and elegance and 2) the aspect of meditation had a positive relationship

with a society that creates happiness at a low level with statistical significance.

3. Constructing a multiple regression found that society creating happiness for

the elderly varies according to a multicultural society in 3 aspects, namely mental,

physical, and social, and together they can predict correctly (R* = 22.80%).

Keywords: developmental Mechanism; Punnasikkha; Happiness Multicultural Society; Elderly
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Abstract

The purposes of this research were 1) develop a skill training package on reading
comprehension using the SQ4R reading technique for 5th-grade students to achieve an
effectiveness criterion of 80/80, and 2) compare the reading comprehension achievement
of 5th-grade students before and after using the skill training package on reading
comprehension with the SQ4R technique. The sample used in this research consists of
43 students from 5th grade, class 5/7, selected through purposive sampling from students
with reading comprehension difficulties. The research tools include a lesson plan for
teaching reading comprehension for 5th grade, a skill training package on reading
comprehension using the SQ4R technique, and a reading comprehension achievement
test. The statistical methods used for data analysis include percentage (%), mean (X),
t-test, efficiency (E1/Ez)’ and standard deviation (S.D.).

The results revealed that:

1. The efficiency of the skill set on reading comprehension by using the SQ4R
reading technique of Grade 5 students, the performance was 80.08/80.35.

2. Achievement in the story reading comprehension of Grade 5 students at Tha
Khlong 1 Municipal School using a skill set on reading comprehension by using the SQ4R
reading technique after learning was higher than before learning with statistical significance
at the .05 level.

Keywords: Skills Exercise Set; Reading Comprehension; SQ4R Reading Technique; Grade 5

1. uni Funsu Snanseudadvdsiianseannnis

Winwenisenndudeddalunisess SeuiveninSeulvliauiivin Wnlaluds
Fialudny Winadumsieasludiolsedr  Amddnwunniu lumsBouasdosiinisenu
fu nsindedeyatnansieansliyanadu  ielngiuasianudilaluunZoudiel



UA 24 aJURA 3 (NSNNAU - AUENEU 2567)

Lﬁmmmﬁmmﬁﬂﬂﬁgﬂﬁm NNWENIT0IUND
\Huiesestledfalunmsiliuywdinmiiiu
winmsal insgnseutuh iy usanans
wWhdsunasdayauazanuslvdg uagiwmun
VinyenszuIuauAnveIyed il iuege
msshudunssuiunsfidudounazuanmaiu
2onlUnuAUTEANANTENUTDY UiAzUAAS
mssuiirassosinsiased duasgvideya
WiaeasTieegnadaau dainwensendedu
WinweiinsnensaaasuliuninSeuetneds
TunisSeumnazenuliuszavaudnsati
ABIFINITORAI aqtﬂﬁ]mmmﬂﬁaaﬁém
ié’l,ﬁaaziﬁ%’u%’agaﬁgﬂé}’amazLﬁﬂ’ﬂaasm
TALAU @OAARDINUANLNIUAMENTTUAITNNT
ﬁﬂm%’wﬁugm (2549) msahmﬂuﬁugmﬁ
drAnremsBguiuaznsiaanlygyves
Auludinu n1senuvhliiinnswauin1u
afdeyeyn A3 ANUENLTD NOANTIH WA
ATlERI99) sadelunisiasunlanis
Fududin Waunlgaanafigavesdin mseu
FeflmnudAnyroTinuyudodiads
mseuulanndunsyuluniseu
Fnzaunanstnwauineen1seuYes
HniSeu iﬁﬁmﬂm%’ﬂﬂﬁgﬂéfm WNS1EA158U
ﬁgﬂé}’aaﬁ?mﬂu?ﬁﬁﬁﬂLﬂuaéﬂqmﬂumiﬁau
w3t luldlunisdearsludinussa iy
ﬁ'ﬂL‘%&Jmzé’faqmmiaaqﬂ%mmmnL‘%aaﬁ
guld 1fdrazas wansalerlniatu uay
sjavansvedesiisutusesnisdedsosls
detiGeuaunsnagUlannildedisgnies

33

DISEISITNINISDSSUNSSFL

tnSeufziansimuinisieuianniseu
YRINULBIBE1STUTEANE NN
NAIBUNITBUALLIALI B Ua50
Tivaneq nadssududieliinanudilaly
nMseuBsdenadesfiuitaouLUy SQIR 4 16
U5UU39191NN5A0UKUY SQ3R Y095 1uTa
.150udu (Francis P.Robinson) ;:IL%mmzyﬁm
nMseuwianinedelelele Wumssudiiom
ﬁ;mﬁﬂﬁigmaaL%aaimamsmauﬁ’]mmﬁﬁmu@i”i
Useneudae T3n15eeunuU SQ4R 3 6 dune
Ao Survey (S) Aia N1581579 Question (Q) v
AsRamann Read (R) Ao n1581ueENs
50UADU Record (R) An N15anAUuYin Recite
(R) Ao MsagUlarnudndity Reflect (R) Aia N3
NUNIY A0AAADITUARALS FUSIUUN Uag
Aty (2554, wth 225) Titeaseidelunisenuy
IFRuasiiuszansnm FazUsznousievans
nadsfigreimuiliiinaudlalunisenu
1 N1581579 NMSAIAIAN MIABUAANLANN
Bosfierududunisnsrvaeuniudiloves
JEountenisnumu tetaglunisiiGesd
871U YNNG TREDULUY SQAR Ssasnsane
TEeuiindymiluniseiulédnie Gukeus

1 '
(% o =<

Tud1573 BelutuiliBeuazlaueaninsiuves

! =

SeenvzeuionseAuliAnN1sARTS 099

o—

[

Mdeunardiinadssemanudazdaels
;:JL‘%am?Jnmﬁmammﬁwmuﬁé?ﬂ% gl
Beoufiusegelalunssmuilesaniignuseasd
Tunsenudidanuldldfoudsulfaumindu
uazidlefFouanunsavndnouldagyinligFou



,\ 34 Dhammathas _Academic_Journal

e

fiimuaffinnoniseruinldledsfisnivly
L‘Wﬁwz;jﬁaumwﬁmauﬁwmmmL%aﬁa'mléf
warSanandlimiutannudnlalunisenu uay
fiFeuifignoeuluBevosmdnifdayle
Anduainnnssugng sAsnnsaeuLuy
SQAR Wiufinse1usn e eaziBenauniney
drlanazansBesiisulsuasfuandiiiuds
anudlavoswuedidlududouaslany
6‘5@Lﬁumﬂ%’mmmmsaﬁLLﬁﬁ]’%waa;:IL%'au’jw
anansavhemudladesfienldunndesiiios
o uwagmingSeulasunisiiniuainnisasy
97UAE75 SQAR UTAIUTIUEYLAD N1
ifaglidutymdmsugieudnaely
NA1TRAUsEAUAISAIvANATlY
syauTuUsEaune TR 5 TseBeumaunailuas
1 wuin dnBeutuuszoudnudi 5 Tnedau
Tngjduildgmlugunssulaninuaindsd
pulpdlaorunsofe dniseuldaiunsadu
Usziiuddnyuesdeniug imddnuldee
awes Undeuvisauviaanusiulalumaeu
nanfinglruenlamnudfnueszesiisunie
fls dn3eunatsauiinadugnifiunisiula
AUABUTE fawnislunsBeuslumu
nsfulamnudfyreudied deervdina
nsznulUdineenszuIunsBeuIium1e
Tusgdmnniwlneg wu Anwensile nsleu
Fugh andaymiinamdreduiudiuleasn wen
wiloandniFounguitliaiuisodulana
Ulgdeauesiu thidsuunseiivinusuas
auarn1salunisdulanuiiaeudaef

Vol. 24 No. 3 (July - September 2024)

aunsadiedeunaylialuridilunisivla
AnuuAanTnauduluressouls §iseuiu
MsiansBeuslaglinssuiundudievie
TfUSnuandnlungy iz duisidannu
winngaulunswauauausanisIula
anuvesnBousEiuTulsTauAnuliAnns
Sauﬁiuﬁﬂmqﬁaﬁﬂé’

MnwANaTIna1 9 TR s
aulafazthnszuaunsBeuiuvusiudeuld
Aty WauuasUudsuinvenszuiy
nsiBgu3n1sdvlannuddyveiSeuliin
N3 38USENLANAUANEAINVBINULBILAY
ausinwrfinsznsasdanwsnslamnuals
w%famﬁ'w%’uLﬂﬁaquamiummmmiﬂu
msdulamnuannszuIunswalAIEvILN
19lun1539e InAndselesuneinisoulay
n1sdansiseunisasuneld Snviedena
TinEeuiinanisSouiiatunudneninuay
TUszansnm

2. IngUsTaenvaINIIvY

1. lefauigauuuiininugies
n1seudulamnulaeldimaianisenuluy
SQAR vosnBsudulszauAnw U 5 19
UsEanSAmauLneus 80/80

2. \fieSsuiflounadugninianis
srudulannuvesinSouduUsTanAne R 5
AausyuLaENaSEUAI8N1T YAl UURN
WnweiEes nseruduleanulagldineaianis
21ULUU SQ4R



UA 24 aJURA 3 (NSNNAU - AUENEU 2567)

ada o =% s o

3. 29A7LUUNTI9IY

M5398a598 1 Hun15ITumaaeg
= = o -dy
fs1eazideneall

sULUUNIdE nsiusiusiudeya
asell fRTelduwuuikunsiiudeyawuu (One-
Group Pretest-Posttest Design) Imamju
(Group) fio E nouieu (Pretest) An O1 35013
AU AD X waryadssu (Posttest) A O2

E Mune9a UnSeutuUsyaudnwnun 5/7

O1 Y1899 NSNAADUNDUS Y

X nu1ede n1sasulagldyauuun
invy 1599 N1seudulanny ngldmaidanig
BIULUU SQAR Ya9tNSguTuUsEaUANw N 5

02 VU8R NISNAAB UMY

Ussannsuazngusiiegne dniSeut
Uszaufnwdn 5 AidsdnwegluniaiSeuin
1 Un1sfinwn 2565 vealsasgumaAuIarilvag 1
FUARRDIADY SNNBARBIIAN JInUNuENTl
AINANAUNIALL DI IUAY NSUABASUNTS
UNAT997990U NTENIumIaineg Ja91uiu
TnEeUNIvun 349 au 91N 8 Moeseu tangy
Y ' v o ) - A °
fg1etnBeuTulsEauAnwUN 5 31uu 1
¥ a & vV o L% a gj
VoIS ABYeY U. 5/7 I1UUTNEeunInue
34 AU P9leUNlAATNNSENLUULRNZAIRN
nsnagsulnseunidyninienIun1Teu
Julamny

309l luNSIdY Usenaunie 1)
WHUNSIANISISENS 58e n1srudulaniy
YUUSEAUANYITUN 5 91U 3 WhY 3 9IL9
o & ) a val P4
fatl (1) WHUNFIANISIEEUST 1 Anuitugu

35

DISEISITNINISDSSUNSSFL

n1seudulanm (2) LLmumﬁﬂmsﬁ'auiﬁ 2
N1581uUlaAIUINUNAIY (3) WHUANS
%’mmiﬁauijﬁ 3 Mseudulamnuanunnasy
2) yauuElnvings 3o mseudulanu ne
Tiwmadan1581uluy SQAR vesnideudy
UszaunwUi 5 3 S1uau 3 4a Usznausie
(1) gouutBindinued 1ausfiugiuniseu
Fulamu (2) youutBiniinuei 2 msstudula
AUAINUNAIN (3) sqmwu‘s’lﬂﬁﬂwﬁ 3 58U
Julamuannuunnasuy 3) wuunageuIaNa
dugns Bos mssdulanny $1uau 1 ad
wuuUsteriadennau 4 fuden 91UIU 20 U9

mManusIUTImteya FIdenduganiu
1sNARBIADUAINLNLATINNNT Fousale
v"v’mm%uuazLﬁmaus’mﬁagaéﬁsmmaﬂuﬂzju
NPADY ATURBUN I

1. Audun1InaaeInunguaIegns
Tdun UnBoudulssandne ¥ 5/7 Tsa3eu
wavavileas 1 91U 34 AU AASeud 1
Unsfnwn 2565 lagdnnisiseuslusiedn
awlnelagyauuuiininuees mssuduls
Anulagldnaiianisenuluu SQ4R

2. fumdsudniSeuneusidunis
Aou WUz TIBNsAnY npvaudsgnssad
FoulelunisAnwlinsiu wazldviuuuy
maauifmmmﬁuﬁ'm n1seudulanuneu
Bounagnouliyauvuiiniinuzizes n1seu
Julamiy

3. susfiunisaou sudunisaeu
UNEHUMBLNUNNTIANTTSBUS o9 N581U



,\ 36 Dhammathas _Academic_Journal

e

Flamnnu Fudszanfne Ui 5 ununsinns
Boudd 1 enwdugiuniseuiulaniny
U 50 WA LLmumi%’mmﬁﬁ'auiﬁ 2 M3
grudulanININUNAL S 50 U9 ey
LLmumi%’mmiS&miﬁ 3 mseudulaniuain
UNNaBY S 50 Uit vesiinFeutulseay
A7 5 $1u9u 3 Uy

4. Sundaou dlosiunisaounsu
MUTIUILLRUNITIANTTOUIUAT Famniilu
NsnAdeUNRISEUTNSEUNguNaaes tagly
wunnaeu anadugvsides nseudulanny
U 20 98 LANUNSILUUNAZDU 20 U9

5. thazuuuildmnuuunageuiana
ﬁ'ui]ﬁlléﬁmﬂﬂ’liL%SNS’]EJ%%’]JWH’]IWEI Bos M3
grudulamnu uingiionadouauyfgiu

6. W3suilsunzuuuadeiildan
wuunnaeU anadugvsiEes n1seudulanny
yeuinBoutulssandnu i 5 ouldsunis
aoulagliyauvuilniinue Gos msswdula
Anulagldnaiinn1setuluy SQ4R Wiy
Weuazuuuedsiildannuuunaaeuinua
dugns Fos mseudulary voslniSuty
Uszan@nudi 5 ndslesunisaeulaglioyn
wuuinsnuweides n1serusulannulagld
WANANITENULUU SQAR

mMylnsenteya fIdelaldatalunis
BaseiimauiuIngUssasiveaniside
LarnTEiiionTdeUaALLAgILTBINT 1Y
iefmuyauuuiininuegiies n1seuivle
AulagltinAlAn1S81ULUYU SQAR D9

Vol. 24 No. 3 (July - September 2024)

tnBeutulszandnen 9 5 iuseavsnm
ALNQT 80/80 §adl

Soquszasdden 1 iewamnyaLUUin
Winweides nseuauleau Tngldnadanis
SIULUY SQAR FesiinFeutulszandnundi
5 IHUsEanSAnmuLnam 80/80 N1sUsLY
AULNUNILANYDIBIAUTENBUVDILNUNS
Fansous waryauutiiniinuees nsey
Julamnu lnglmatinnseuluu SQ4R 84
tnZoudulszandne®i 5 Wusesidau
UszunaiA (Rating Scale) MIUNANNITYD4
A (Likert) 5 s¥du 91nthundasies
Waruinmaede eiauﬁiamwummgm
ieutunaeinsussdiuiimmuaiieudaning
e laegIdgldinaeilun1sinsigiany
WUIARYBALUEN (Best, 1977, p. 190) N15¥1
Aady (X) warAdeuuunsgIu (S.0.)
Tusars18N15V88IAYTENBUVBIYALUURN
Winwy 3os nseuaulanu Tneldinadanis
SIULUY SQAR FesiinBeutulszandnundi
5 wdulanumngvesanadslmniussau
ANUWIEEN (Uwy ASazeIn, 2553, Wi
99-100) WaENTMIUTEEANTAMYDIYALUUEN
Winwy Bos nseuaulannu Tneldinadanis
SIULUY SQAR FesiinBeutulszandnundi
5(E/E) LﬂuLLUUﬂﬂﬁﬂwzgﬂLLw Dependent
fnquszasddor 2 ilerFouliiounadugns
nenseudulanuvetinSeudulssay
Al 5 neuSeunazndaGousonisli
wuuilninusides nserudulaniy Tngld



UA 24 aJURA 3 (NSNNAU - AUENEU 2567)

MATANSBIULUU SQAR et

1. A15ILASIENNIAIAIRAIY
aenndesszriauLnaaeUTanadunr’ Bes
nseudulannuiunginssunisSeus lawn
vanAUINgvaIn1senuiulaniy e5une
SnwarYeIn1seUIUlIAN @N1satIAY
SiAgafunnseudvlannundiuliludie
Usgda1iu uunvfinvesnisenuidvlaning
wazvandszleviarnnisinuidesnseny
FulanuwarsEAungRnsIuNISUIAUNYS
fomauuAnvesuguiilsusulsddnlos wo
UNBSAULAZLATELIA (Anderson & Kratwohl,
2001) lawA 91 wrla dlule Awasnedt Useidiu
A LazadeaTIa mé’qﬁ]'m;:h%msmfgﬂimﬁu
Boudosud vl zimeedswaz i
WguAuLN g veIAInviAINNEanAa a9
WnnImsewiiy 0.5 Fadeindudeasuiidl
AMLTiEInsImaLE o (Ysyvu Favenn,
2560, i1 70-71)

2. MSAUIUAIANTLAUAIILEINYDY
wuunnAeUANadugvsiEes nseudulany
Tnewflouiunaeivesmszsunnuenndismun
130 5291919 0.20-0.80 FsdoinJunuunaaey
fiflsgfuanuenmnzay (Yo Aiazenn,
2560, 11 96-99)

3. ANSANUIINIAIDIUIITILUNUD
wuunRAeUTaRadugvsiEes n1seudulany
Tnawfisufuinasivesasssusiuasuuni
fuualife lusnit 0.20 Fsdeindunuy

37

DISEISITNINISDSSUNSSFL

e UTiTlszAUS U UNIINZaN (Yryal
Fydzan, 2560)

4. PISAIIMMANLE D UYDILUY
naaeuianadugnsides n1serudulaniny
Tnalsuiunasivesrseiuaudetures
wuwUszdufirmualiae ldsngi 0.60 Fsiomn
Juwuuussiiuifianudedeld (yyoa
Fdz0R, 2560, U1 103)

5. TunsiSeudfisuasiuuedsves
fnsutudszoudneda 5 Aldanuuy
nageuneunsaeulasyauURnTinueEeq
n1se1uivlannulagldinafianise1unuy
SQ4R fupzuuwadsiildanuuuageuiana
dugrsises nserudulanuresinGeuty
Uszaudnudil 5 ndsldsunisaeulaglioe
wuuindnuwzides n1serusulanulagld
wmAdANITBNULUY SQAR FrenIsAdeumi

(t-test for One Sample)

4. d@3UNan15Ie
WdulsthnansmUssansnmaesyn
=% L% ‘ﬂ' 1 [} 2
LUUENYNEs09 n1serudvlamnulagly
WARANNTBIULUU SQAR vaatnSsutuUsEal
¢ P v a ¢ o X
ANWUN 5 LRANITHATIZI A9t
1. wanmsyUsednsnmuesnisiiyn
=% U r.ﬂ' 1 v 2
wUUHNN®EEe9 n1sa1udulaniny taely
WARANNTBIULUU SQAR vaatnSsutuUsEal
Anw U7 5 Tridseansainanusnas 80/80
AIM1S9N 1



,\ 38 Dhammathas _Academic_Journal Vol. 24 No. 3 (July - September 2024)

M990 1 Nan1TIATIERNsUsEavEnMuesnsldyawuuinTinweises n1seudulaniy
Tngldmaan1sauwuy SQ4R vYpsunSeutulsEaudnwIUN 5 ISussumauiIaniluag 1

TtluszansamanuLNual 80/80

Y o v a a
LUUNNNNEEIZNINUIEU LUUNASADURANLIYU ‘U'ﬁgaﬂﬁﬂqw
< ' a I ' a
AZLLUULAU ALRAY E1 AZLLUULAU ALREY E2 El/E2
20 24.02 80.08 20 16.07 80.35 | 80.08/80.35
A a ¢ v ™ ~ o <
IAFRITNN 1 Nﬁﬂ’]'ﬁ?Lﬁi’]gw‘?J@ﬂ%Ia 2. Naﬂ’]iLUﬁﬂ‘ULWSUNaaNQWﬁIUﬂqi

WU Yoauuuindineziaeos msswdulany  Beuises msswdulannwvesinGeuneu
Tngldinafianiserunuy SQAR vesdniBeu  wagndsmsaeulagliyauuuiiniinuezises ns
FulszaudnuUi 5 lssSeumauiavitluas 1 8wdulannulegliinaiianisetuuuy SQ4R
= a a ¢ o v A 3 = A =
fiuszaniammuinagiuinsgiuindu  vesdnileududszanfinuila 5 lsausey
80.08/80.35 WAUIaYITAY 1 A9R15797 2

A19199 2 wansiSeuLisunadugnslun1sFeuiEes nseudulannuresinFeunaunay
ndansaeulasldyanuuiniinueizes n1serudulannulasldvaiinniseruwuy SQAR vas
UnBeutulszanfnwdn 5 lsateumauianiluad 1

nadugnsludes Awes vesinBouneuazdedeu

LUUNINEBU AZLUULAL n X S.D. t Sig
NOURYY 20 43 8.37 1.38 1433 | 0.00
VNG 20 43 16.07 2.84

o w

1NAINT 2 wudmadugvslunis  lnedhluddynsada 05
Boudes mseudulamnuvesinFouniou
wazndanisaoulasldgauuuininuzides 5. 8AUTIBNANTTIIY
n1seudulaninulagldimatinniserunuy MIWANYALUEINTnYe 3R N138u
SQAR vestinFeutulsrnudnudi 5 lsadeu  fulsenslagliivadanissnuuuy SQIR ves

wAvaviluad 1 InavdaSeugandineusey  fulszaudnutn 5 lsaSsumauiavitluag 1




UA 24 aJURA 3 (NSNNAU - AUENEU 2567)

Fw¥aunusil aunsnefuseldwsd
NNANSANYIMUSEENSAIMUDIYA
wuuiniinuzides nserudulanulasld
IMATIANTSETULUU SQAR YostinGeutulsyanl
AnwU 5 TsaBoumaunarinluas 1 fiadsdy
wuin fUszavsamivindy 80.08/80.35 Gage
niunustunsgiu 80/80 fidely eiliiles
nangideliaaanuuiininueBos mseu
SulamufifiuszansnmdeaslidniSouia
nsdews WulumuingUszasAvensive
SnvamauuUliniinuefiisaindududuly
AutuRoULAE TS TIWINZa Tnnunannvians
wingauivisuazanuaulaveiSey In1s

v a

ananssullgeranisiteus sUnmUsenau

o

3
dduiladnissuinminuaula a1y

nszfeIesulumsvifanssusneg UkUUves
nsdananssuluganuuiniinee dn195eedn
sudlemanigluenn aumdnnisvesides
n1seudvlany nsgqulvinssulanau
audauazsaudillutesfisoudie
awed Benanssudrulugifuianssudiviiy
Aseududdy Jovilikanmsfnwissdnsam
YosauuUiinTinueFes mssuivlannilag
THnAlANIT81ULUY SQ4R BoIUNITY
Fulsvoudnu¥fl 5 fadraduiivssansam
Asnel 80/80 Fadenpdeafiuruideve
8o yanuane (2557) IdAnwEes msaun
Winwen1seudulannumemainnisiseu;
U SQ4R TngliteyaviosduvasinGeudy

UszauAnw 1IN 5 WU ASHAIUIN®ENIS

39

DISEISITNINISDSSUNSSFL

gudulamnumemaianisiFeuiiuy SQ4R
TnelideyariosiuvesinGoutulszoufnud
i 5 fuszlvEnm E /B winfu 85.15/85.76
ganIunasIATuAANMSEIY 80/80 deRAdDs
UNWITevesaTIsTel Foines wavaniy (2558,
Wi 77-86) lAN®INITRRILIYANINTTUNIS
FeouaznadawlinedmsuiinGoudulszoy
AU 4 wud yeRenssumsdeuazna
mwilnedmduinSoududssoudnendi 4
UTEANENNVBINTZUIUNITUALUDINANER
Winfu 84.77/82.50 %Qﬁﬂizaw%qumdw
\Neual 80/80
a]'1ﬂmaﬂﬁﬁﬂmmaé’mqmémqmiﬁau
goatiniSoutulszonfnu Ui 5 lsaseu
wAvavhlaas 1 seieneulayndilesy
nsaeulagliyauuufinginue 3o a3y
Julamu lnglgmainn1se1uwuy SQ4R Ue9
NguAIBE WU AzLuLKFugVEININIS
Seundaseuganineusey egraditeddny
MeaRRTisEau 05 Wil TneazuuuRasnieu
Bouwiniu 8.37 AxuuuRAIaISIUWNY
16.07 wansliiiiui naansaeulagldynuuy
AnvinuweiEes myswdulennu Tngldinaie
A38TULUU SQAR Wl Seudinzuuuady
vaaEEUgINInoutyY wilideswnanilem
wazAanssuluyauuuiindinuedanuieitos
dudadniseulunisihluldlignaes vinlv
Ini3euldinuasiuuiininuedes n1senu
%’UI%'J']@JLﬁmm’mﬁmmL%ﬂiauﬁﬂﬁuwﬁqa1ﬂ

o

MssulunsviuuneaeuInnadugnsndnin



,\ 40 Dhammathas _Academic_Journal

Yu FeilidazuuundaSougainieudeu
wuin ganuuiindinueEos mssudulannu
Tneldinaiianiseuuuu SQAR vesiniSeuty
UszoufnwUi 5 fUszAnSniw 80.08/80.35
faganinnausianmsgiu 80/80 drunadugws
waaBEUEININeuityue19iltd Ay n1eens
fiszdu .05 TFedenadasturidevesdudng
f3a31v (2561) le@nwEes mIiauLuEn
inwznrsetudvlaniuniwilnediuiu
tnisutulszaunudi 3 lsaFeugurudu
WIEdle WU wuulninyeniseudulaas
awilng dwduindsutulsyoufinundi 3
fiUszansnin 82.16/88.80 Fegenininms
11915514 80/80 ﬁaumaé’mqw%‘ué’u%uqqndw
feuduusgefifedfynisadnfisesu .05
wazAuianelanaluURnTinyen1e1udule
ANuAYngagluseAuNN uazaenAfoIiu
MATevemTEN auns (2563) ldAnwFes
nsiaugafanssunsieuslay n1sAiy
Aueses vilauaznihiivesd nguasens
FounwilnedwiutinGeudy SseuAnud
7i 1 Ut madugrsnienisideuvesiniFeud
SPUMIBYANAINTIUNT FEUIlagn1siniy
UL sTIANATY naaSgUgInItnoutueL

o w a Y

IpdAgyyneananszau .01

6. UolaUDLUL
1. Few@usuuzn1sinan s luly
1.1 A3AISANYISI8aLLBEAYDS
wuuiindnuelndila wasdawSoudeussneu

Vol. 24 No. 3 (July - September 2024)

nseunsasumeiieliinauls wieenail
mssauladimngan Weldnisvaanssuly
wiazyarnveslniseudniuluagialiandu
Funoy wazuUTIaingUIzasd

1.2 guimsaniufing M%a;:iﬁﬁ
duindedlumsiaunauammsinu ms
duasy atdvayulviinisndauwazlduuuin
Wyt ietiewansEUIUNISINNTG
Seunisaeu WigSewinnisiSeus wiasngy
ansemMIBeusiduseansam \odaaSuuay
WAILIADYDAIINNANITINY

2. Yorausuuznsivondiiely

2.1 msiinsasagawuuRniinee
Bos nseudulenny Tagldinaianiseny
wuv SQAR Tusedududug Adsliglaladnyily

2.2 MSANINTRRIUIANS Boq
nseudulanny dwmduinBoududszay
AU 5 luguuuudug wu unBeudidasy
UniSguRBNiImeIYIEasU JULUUNITIANTT
Beunsaeu wislmAnauulanival unaula

2.3 AISYINANSANYIITENNTINAIS
SyunsaeulneldiuuininwelSeuiieounis
JanmsFeunsaewisiu wielumsasuay
WauuinnssusunsBounisaaudinain
vawanusainlUuAtymlinuiniEeu vinli

LAUIEANSNINUNNE 9T

¢ Yoy v
7. 29AANNTLATY
29ARNINLATUAINNNTYINITEATAL
A9 NSLAANHIAUAINIIDLEINNIDNITIUNNS



UA 24 aJURA 3 (NSNNAU - AUENEU 2567)

WawvinweniseudulannulidudnEey
ws1zn1seudvlannudidgyidusingiud

o

drfgdonseuslunseivn §ITenui

YALUUENTN®EE 1589 Nsanudulannulaely

3

WANANITBIULUU SQAR VBaunSsuTUUsE N
AN UN 5 YMIAAAAINUAIINTINIIBINTS

41

DISEISITNINISDSSUNSSFL

A Bnvsanunsathluuszanduazidudu
WUUTRYALUURNTINWEERa N1s81udulany
ngltmatinn1senukuy SQ4R TnutinSey
SeAUTUBLT HudesrAuiannnsideasall
I~ I 1 ] ]
WWudselevusgrauinluniswmunyiney
n151uYeetnBsulRiUsEansanunyy

ANUSNENTELAUNAAUDNTAUNITIUIUTE  Aannd 1
—
" i ‘ Survey
q f’
7 Questlon
wuudnrinee b
L%Biﬁﬂ'liii‘lué’ut?ﬁ'l'm _ @% e Read mz‘fuqn%
lasldmaiamsgnuuuy G LA fAunssusuleanuaen ing
L . Smsunndey,

SQ4R

tulssaudnundn 3
fllszBnBSaw 82.16/88.80

J
Recite
Review L
AWl 1 psAruETTlay
LONE1591994

y3n" aumed. (2563). nysiaIgmAsnssumsiSouslnemsiiumueases visuazmhitve s
ngumsy NS InedmsuihSeutulsendngIthi 1. Gmeninusageansim
Uudin). @NAUAT: UNNINLIRYIIVAANAUAS.

01 Yawene. (2557). M inwensensulanuaiemaiansiseusiiuy SQ4R lnelivaya
VosduresinGeudulsyaudnmdi 5 Gneninusfnwimansuvnddin). gashnd:
WIS ansAng.

(%

VRN A3az0. (2553). 0753984 J09au. (RUNATIN 8). nFanwe: gisenandu.



,\ 42 Dhammathas . Academic Journal Vol. 24 No. 3 (July - September 2024)

e

. (2560). M3Feeniodu. (Rusiadedl 10). ngammer: i31andu.

Voding elqa. (2561). msrmnuvuiininvemseusulensmwingadmsvdnSsuduyszou
AnwnThi 3 TaSeuguruthumiads Sriansin. Gnendnudasmansumdadin).
JUNYT: IIneaesvagsilunesil

I595sumaAuavinluag 1. (2557). %’a%/aw"}ﬂz/. whdlalaann http://www.thaklongl.ac.th/pic/data/
general.html

aAuS Ausmuu uazAle. (2550). 3501598 MULIYATUNISANY) LTBYIRIARININYE AL TITL.
NFANN: JRIDINTUUNTINE T,

g599900 o wazAne. (2558). NMSHAINYANINTIUNSTEUAENAAINTEINY dmTutinEey
Fulszoufnuni 4. 1rsmremmipgsvg i, 202), 77-86.

a’wﬁmmﬂmzﬂiimmimiﬁﬂm%guﬁugm (2549). UUINNNITUTLIURINTN TN, ATINN:
YWAUANNTUNTINEATUUTEMNALNY.

Anderson, L. W., & Krathwohl, D. R. (2001). A Taxonomy for Learning, Teaching, and Assessing:
A Revision of Bloom’s Taxonomy of Educational Objectives. New York: Longman.

Best, J. W. (1997). Research in Education. (3rd ed.). Englewood Cliffs, New Jersey: Prentice

Hall, Inc.



Service Quality Improvement of Bank of China in Linyi City

Chenxu Zhu, Non Napratansuk, Suriyajaras Techatunminasakul and Pit Jitpakdee
School of Administrative Studies, Maejo University, Thailand

Corresponding Author, E-mail: nonnaprathansuk@hotmail.com

Abstract

The purposes of this research were 1) to identify the current level of service quality
at Bank of China Linyi Branch; 2) to find the main factors affecting the service quality of
Bank of China Linyi Branch; and 3) to investigate the best way to improve the quality of
services provided by Bank of China Linyi Branch. This study adopts a quantitative design,
distributing electronic questionnaires to employees from Bank of China Linyi Branch. The
quantitative research methods primarily include literature review, questionnaire survey,
descriptive statistics, etc., for data collection and analysis. The main theoretical framework
utilized in this research is the Service Quality Theory.

The results revealed that:

1. China Bank Linyi Branch has obvious deficiencies in service quality, especially
in communication, transparency and service implementation. In order to solve these
problems, banks should give priority to strengthening communication mechanism,
improving service transparency, and improving response speed to enhance customer
satisfaction and trust.

2. Customers believe that reliability, responsiveness, assurance, empathy and
tangible assets are the key factors affecting service quality. Although the bank has performed
well in personalized loan products and some service quality dimensions, there is still
room for improvement in convenient network layout and reliability. By learning from the
successful experience of competitors and adjusting the strategy accordingly, the bank

can strategically improve the service quality, thus improving customer satisfaction and
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3. The survey results also show that there are significant differences in customers'

attitudes towards different dimensions of service quality, indicating that expectations and

cognition are diverse. In order to cope with these differences and improve the overall

service quality, banks should focus on strengthening the professional skills training of

employees and pay more attention to customer feedback. These strategies are helpful

to improve the ability of employees, better meet customer needs, and ultimately improve

service quality and customer satisfaction.

Keywords: Bank clients; service quality; Lack of quality of service; improvement

1. Introduction

In recent years, the Linyi Banking
Association has actively played a leading
and organizational role in the industry,
focusing on inclusive financial services to
support the construction of the Rural
Revitalization Reform Pilot Zone. With an
emphasis on key areas such as industrial
revitalization, cultural revitalization, and
talent revitalization, the association has
strengthened organizational efforts,
enhanced service innovation, and increased
support to promote rural revitalization,
achieving tangible results. As of the end of
June 2024, the loan balance for small and
micro enterprises in banks within the Linyi
jurisdiction reached RMB 364.67 billion, an
increase of RMB 35.53 billion since the
beginning of the year, representing a growth

rate of 10.8%. The loan balance for

inclusive small and micro enterprises stood
at RMB 218.9 billion, an increase of RMB
16.76 billion since the beginning of the year,
with a growth rate of 8.3%. The number of
inclusive small and micro enterprises
reached 258,700, an increase of 13,000
from the beginning of the year.

In recent years, the Bank of China
Linyi Branch has closely followed national
and local development strategies, aligning
with major economic trends and focusing
on the regional economic structure. The bank
has adhered to its core mission, providing
key support to critical links in the industrial
chain and underserved areas by innovating
financial products and optimizing financial
services to promote local economic
development. In the first half of the year,
the Bank of China Linyi Branch saw an

increase of RMB 5 billion in RMB and foreign
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currency loans, representing an 11% growth
rate, both record highs. This progress marks
a new stage in the bank’s financial services
for the high-quality development of Linyi's
economy and society. Despite the
significant progress made by the Bank of
China Linyi Branch in supporting local
economic development and rural
revitalization, it still faces several
challenges. Firstly, while the loan balance
for small and micro enterprises and the
number of inclusive small and micro
enterprises have significantly increased,
maintaining a high growth rate and meeting
the continuously growing financing needs
remain a pressure point. Secondly, as the
economic structure adjusts, the bank needs
to continuously innovate financial products
and optimize services in providing financial
support to key links in the industrial chain
and underserved areas, posing higher
demands on resource allocation, risk
management, and innovation capabilities.
Additionally, in promoting inclusive
financial services for rural revitalization, the
bank must address challenges such as
insufficient coverage of rural financial
services and difficulties in financial product
innovation, further deepening supply-side

financial reforms to adapt to an increasingly

DISEISITNINISDSSUNSSFL

complex market environment.

In recent years, the quality of
service to customers at Bank of China Linyi
Branch has affected the efficiency of the
local Bank of China's services, and the
Chinese banking industry has become
increasingly competitive with the entry of
new players and the expansion of existing
players. On the surface, the service quality
problem is a corporate issue. It has become
a central issue in the period of social
transformation. In this paper, the main
problem is to find the best way to improve
the service quality of Bank of China Linyi
Branch (No. 228, Yimeng Road, Lanshan
District), and the main research objective
is to find the effective strategies and
suggestions to improve the service quality
of Bank of China Linyi Branch (No. 228,
Yimeng Road, Lanshan District). The main
research objectives. 1. The question of this
paper is: What is the best way to improve
the service quality of Bank of China Linyi
branch?. 2. The purpose of this paper is to
find out the best way to improve the
service quality of Bank of China Linyi
branch. In short, the lack of service quality
of banks will make customers easily have
a lot of conflicts with banks, which will lead

to the loss of a large number of customers,



and then affect the commercialization of
banks and their competitive position in the
market. Therefore, finding the best way to
improve the service quality of banks has
become a common concern for the
government, media, community, and society.

The unique contribution of this
study to the field of bank service quality is
reflected in the following aspects. First, by
integrating Service Quality Theory, Customer
Relationship Management Theory, and Total
Quality Management Theory, a comprehensive
framework was established to systematically
analyze the multidimensional factors
affecting bank service quality, providing a
theoretical foundation for future research.
Second, the study employed a sampling
survey method, conducting empirical
analysis based on large-sample data, ensuring
the wide applicability and credibility of the
findings. Lastly, through the combination of
questionnaire design and the Likert scale,
the study revealed in detail customers'
attitudes and perceptions towards bank
services, offering practical directions for
service quality improvement, especially in
enhancing customer satisfaction and loyalty.

Literature Review. McClatchey used
a structural equation model to sample 200

respondents from 4 banks, with an average
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of 50 respondents per bank. The study
found that to provide better service to
customers, the quality of the customers
themselves must be improved. Additionally,
as consumers' knowledge increases, their
commitment also rises. In order to spark
consumer interest in deposits and encourage
decision-making, banks need to communicate
the benefits of deposits to the public, thereby
promoting economic development
(McClatchey et al., 2024, pp. 1-18).
Chaudhry, based on electronic customer
relationship management (E-CRM), which
is information system-based, integrated all
business processes of customer interactions.
The study introduced the significance of
E-CRM in enhancing customer service quality,
explained the implementation status of
customer relationship management, and
explored the role of customers in the E-CRM
process, as well as the quality of work
involved. E-CRM functions to facilitate
navigation in two different languages,
improve information quality, enhance service
quality, integrate marketing channels, meet
customer needs, elevate the level of
personalized services, reward customers
through online social media communities,
and promote website security, among
other features (Chaudhry, Saeed, & Ahmed, 2021).
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Meijuan, Qiaowen, & Huangfu (2022,
pp. 89-92) conducted an empirical analysis
of the relationship between service quality,
customer satisfaction, and loyalty in the
Chinese banking industry. The study found
that customer satisfaction directly affects
customer retention. Zhao Na (2021, pp. 126-
128) used the Service Quality Gap Model
(SERVQUAL) in her research to analyze the
path for improving bank service quality.
This model identifies the weak points in
bank service quality by assessing the gap
between customer expectations and
actual perceptions. The main service quality
gaps in banks include response speed,
understanding customer needs, and the
attitude of service personnel. Through
enhancing staff training, optimizing business
processes, and improving communication
with customers, banks can effectively
narrow these gaps and boost customer
satisfaction. The study concluded that in
addition to maintaining technological
innovation, banks must also focus on
improving the professional skills of service
staff to increase customer loyalty and
enhance service experience. Wang Jingwu
(2021) explored how to systematically
improve bank service quality from the

perspective of Total Quality Management
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(TQM). The improvement of bank service
quality not only depends on technological
and product innovation but also requires
the participation of all employees and the
optimization of internal organizational
management. Banks can comprehensively
enhance service quality by strengthening
quality culture, optimizing management
processes, and establishing service quality
evaluation systems. TOM can effectively enhance
the service awareness of bank employees
and improve internal management systems,
allowing banks to maintain consistency and
continuous improvement in customer
service. Additionally, banks should particularly
emphasize establishing customer feedback
mechanisms to promptly identify and

address service issues.

2. Research Objectives

1. To assess and evaluate the
current level of service quality at Bank of China
Linyi Branch (228 Yimeng Road, Lanshan
District).

2. To identify and analyze the
main factors contributing to the service
quality at Bank of China Linyi Branch (228
Yimeng Road, Lanshan District).

3. To propose effective strategies

and recommendations for enhancing the



service quality at Bank of China Linyi Branch
(228 Yimeng Road, Lanshan District) based

on the findings and analysis.

3. Methods

This study identifies the factors
affecting service quality in banks by reviewing
the research on service quality theory,
customer relationship management theory
and total quality management theory,
thus establishing a conceptual framework
for designing the questionnaire. The
questionnaire was mainly based on a Likert
scale, where each set of statements had
five responses "strongly agree, agree,
neutral, disagree and strongly disagree or
always, often, sometimes, rarely and
never", which were recorded as 5, 4, 3, 2
and 1 respectively, and the total score for
each respondent's answer was the sum of
the scores obtained from his/her answer
to each question, which could indicate the
strength of his/her attitudes, which could
then be analyzed in terms of the main
status quo, influencing factors and This can
then be analyzed in terms of the main
current situation, influencing factors and
ways of improvement.

The Bank of China Linyi Branch has

over 850 employees. Due to the large
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number of staff, a sampling questionnaire
survey was conducted. According to
common statistical sampling requirements,
the sample size should represent a certain
proportion of the total population, typically
ranging between 10% and 50%. In this case,
the sampling ratio was set at 0.47, meaning
that 420 people were surveyed. The
questionnaire distribution period was from
August 20 to August 25, 2024, and the
questionnaires were distributed through
platforms like Wenjuanxing and corporate
WeChat. A total of 420 questionnaires were
distributed, with 410 returned and 400
valid responses, resulting in a response rate
of 97.6% and an effective rate of 95.2%.
This study adopts quantitative research
design. It mainly includes literature review,
questionnaire survey, statistical analysis
and other methods for data collection and
processing. Its data collection mainly uses
the sampling method, in this study, in order to
obtain more information, the authors
conducted a survey by means of questionnaires
to all the employees and customers of
Bank of China Linyi Branch (No. 228, Yimeng
Road, Lanshan District), a total of 400
questionnaires were distributed to conduct
the survey. After the data collection, the

reliability test was conducted using SPSS26
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statistical software, and the Cronbach's alpha
coefficient value of the test was 0.732, which
indicated that the reliability of the study
was high. Then, descriptive statistics, fre-
quency statistics and mean value analysis
were performed on the data using SPSS26
and Excel software. Finally, Excel software was
used to display the results supplemented

with different graphs and charts.

4. Results

According to the data in Table 1,
when customers have conflicts with banks,
they mainly focus on bank fee disputes,
account management fund disputes, loans
and credit disputes. Among them, the
average score of loan and credit disputes
is the highest (5.62), and the standard
deviation is also the largest (1.52), which
indicates that customers' perception of
conflicts related to loans and credit issues
is relatively strong and scattered. The average
value of bank expense disputes and
account management fund disputes is
relatively high, 5.27 and 5.49 respectively,
indicating that these two types of problems
are also the main sources of customer
dissatisfaction. The average value of other
types of conflicts is relatively low (5.23),

and the standard deviation is also small,
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which shows that the conflict perception
of these problems is low and concentrated.
The data in Table 2 shows that in terms of
customer trust, the average score of
customers who show high trust is 5.26, and
the average score of customers who show
medium trust is 5.59, and the overall trust
is at the upper-middle level. However,
customers with low trust and no trust have
reached the average of 5.15 and 5.29
respectively, indicating that banks still have
some challenges in winning the complete
trust of some customers. This is consistent
with Han Junwei's research results, which
focuses on the application of electronic
customer relationship management (E-CRM)
in banking services. The research object is
the customers of many banks, and the
research methods include the collection
and analysis of quantitative data, and the
use of questionnaires to evaluate the role
of E-CRM in improving bank customer
relations and service quality. The research
results show that by using E-CRM, banks
can effectively integrate the business
processes of customer interaction, thus
improving service quality, especially in
responding to customer needs, improving
personalized service level and improving

customer loyalty Junwei, 2022, pp. 66-68).
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Table 1 Types of conflicts

Conflict Type Average Standard Skewness | Kurtosis
deviation
Bank fee disputes 5.27 1.36 -1.09 1.23
Account management fund disputes 5.49 1.44 -1.22 1.47
Miscommunication or misunderstanding 5.16 1.39 -0.73 0.78
between bank and customer
Loans and credit disputes 5.62 1.52 -0.62 2.41
Other types of conflicts 5.23 0.95 -1.11 2.39
Table 2 Customer Trust
Customer Trust Average standard Skewness | Kurtosis
deviation
high confidence 5.26 1.39 -1.06 0.84
moderate confidence 5.59 1.45 -1.43 1.70
low confidence 5.15 1.50 -0.88 0.44
Total mistrust 5.29 1.54 -0.99 0.48
Table 3 Factors affecting trust
Factors affecting trust Average Standard Skewness | Kurtosis
deviation
Policy clarity and transparency 5.93 1.31 -1.88 3.93
Ongoing delivery of promised services 6.03 1.21 -1.98 4.82
Responding to customer needs 5.64 1.23 -1.63 3.60
Bank's reputation and history 5.22 1.31 -1.05 1.31
Other factors 5.70 0.97 -1.29 2.87

According to the data in Table 3,all  value, indicating that these factors have a

the factors affecting trust show a high average  significant impact on customer trust.
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Specifically, the "service that keeps its
promise" (mean 6.03, standard deviation
1.21) has the greatest impact on customer
trust, indicating that customers attach great
importance to the bank's ability to fulfill its
promise. The "clarity and transparency of
policies" (average 5.93, standard deviation
1.31) also has an important impact on trust,
reflecting the importance of transparent
policies in building trust. Although the
average value of "reputation and history of
banks" is relatively low (5.22), it is still an
important factor affecting customer trust.
In addition, the negative skewness and high
peak of the data show that customers
generally have high evaluation of these
factors, but the distribution is concentrated,
reflecting a more consistent cognitive
attitude. This is consistent with Selman's

research results, which focuses on the
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relationship between bank service quality
and customer satisfaction. Through a
questionnaire survey of 500 customers, she
found that customer satisfaction is mainly
affected by the bank's service attitude,
response speed and accuracy of
information transmission. The data shows
that 60% of customers think that the poor
service attitude of banks is the main reason
for the decline in satisfaction, and another
30% think that inaccurate information
transmission is the core of service quality
problems. The research conclusion shows
that banks should strengthen staff training,
improve their communication skills and
service attitude, and ensure customers get
timely and accurate service information by
improving the information transmission
mechanism, thus improving the overall

service quality (Selman, 2020).

Table 4 The source of conflict between the Bank of China and its customers

Strongly Neither agree Strongly
Issue Disagree | Disagree | nor disagree | Consent agree
(5) (4) (3) (2) (1)
Poor quality of service 15% 20% 25% 25% 15%
The account formalities 15% 10% 30% 20% 25%
are complicated
Long wait times 15% 27% 16% 17% 25%
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Strongly Neither agree Strongly
Issue Disagree | Disagree | nor disagree | Consent agree
(5) (4) (3) (2) (1)
Lack of transparency 15% 20% 27% 23% 15%
The attitude of the 15% 10% 25% 25% 25%
bank staff
Table 5 The frequency of conflicts between Chinese banks and customers
Strongly Neither agree Strongly
Issue Disagree | Disagree | nor disagree | Consent agree
(5) (4) (3) (2) (1)
Frequently (at least 22% 23% 20% 10% 25%
every few months)
Occasionally (once a 1% 25% 23% 26% 25%
year or less)
Rarely (every few years 15% 20% 17% 23% 25%
or less)
never 15% 10% 10% 10% 55%
Table 6 Dimensions of service quality in the banking sector
Strongly Neither agree Strongly
Issue Disagree | Disagree | nor disagree | Consent agree
(5) (4) (3) (2) (1)
reliability 15% 22% 23% 25% 15%
Responsiveness 15% 10% 23% 20% 32%
guarantee 15% 20% 15% 15% 35%
empathy 5% 20% 23% 22% 30%
Tangible assets 15% 20% 20% 20% 25%
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Table 7 SERVQUAL Customer ratings in the Quality of Service dimension
Strongly Neither agree Strongly
Issue Disagree | Disagree | nor disagree | Consent | agree
(5) (4) (3) (2) (1)
reliability 22% 23% 20% 10% 25%
Responsiveness 1% 25% 23% 26% 25%
guarantee 15% 20% 17% 23% 25%
empathy 15% 10% 10% 10% 55%
Tangible assets 15% 20% 20% 20% 25%
Table 8 Customer ratings in the Quality of Service dimension
Strongly Neither agree Strongly
Issue Disagree | Disagree | nor disagree | Consent | agree
(5) (4) (3) (2) (1)
reliability 15% 20% 25% 25% 15%
Responsiveness 15% 10% 30% 20% 25%
guarantee 15% 27% 16% 17% 25%
empathy 15% 20% 27% 23% 15%
Tangible assets 15% 20% 20% 20% 25%
Table 9 The source of conflict between the bank and the customer
Strongly Neither agree Strongly
Issue Disagree | Disagree | nor disagree | Consent | agree
(5) (4) (3) (2) (1)
Transaction processing 22% 23% 20% 10% 25%
delays
The bill is incorrect 1% 25% 23% 26% 25%
Poor communication 15% 20% 17% 23% 25%
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Strongly Neither agree Strongly
Issue Disagree | Disagree | nor disagree | Consent agree
(5) (4) (3) (2) (1)
channels
Inadequate dissemination 15% 10% 10% 10% 55%
of information
Tangible assets 15% 20% 20% 20% 25%
Other types of conflicts 15% 20% 20% 20% 25%
Table 10 The importance of public services in enhancing service quality
Strongly Neither agree Strongly
Issue Disagree | Disagree | nor disagree | Consent agree
(5) (4) (3) (2) (1)
Microfinance 22% 23% 20% 10% 25%
Mobile Banking 1% 25% 23% 26% 25%
community 15% 20% 17% 23% 25%
development
Table 11 Comparison of the performance of U.S. community banks with large banks
Strongly Neither agree Strongly
Issue Disagree | Disagree | nor disagree | Consent | agree
(5) (4) (3) (2) (1)
Customer satisfaction 15% 20% 20% 20% 25%
Personalized loan 15% 20% 25% 25% 15%
products offered
Competitive interest 15% 10% 30% 20% 25%
rates are available
Dimensions of Quality of |  15% 20% 27% 23% 15%

Service in the SERVQUAL
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Strongly

Issue Disagree

Disagree

(5) (4)

Neither agree Strongly

nor disagree | Consent agree

(3) 2) (1)

model

Reliability The degree to 15%
which a service provider
provides services

accurately and reliably

10%

25% 25% 25%

Tangible The physical 22%
aspect of the offer/
service provided by the

service provider

23%

20% 10% 25%

Empathy is the personalized 1%
attention that the service
provider provides to its

customers responsiveness

25%

23% 26% 25%

The speed and agility 15%
with which service

providers respond to

customer requests

20%

17% 23% 25%

Tables 12 answer question 3 very
well that the best way to improve the
service quality of Bank of China Linyi
Branch is to improve the professional skills
of the staff and to make the staff pay more
attention to the comments made by the
customers. The study shows that there are

subtle differences in customers' attitudes

towards various aspects of service quality,
so according to the theoretical model of
service quality, it is concluded that the best
way to improve the bank's services should
be to train and improve the professional
skills of the employees, and to provide
exclusive services to each and every

customer.
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Table 12 Examples of attitudes towards the five dimensions of service quality

Strongly Neither agree Strongly
Issue Disagree | Disagree | nor disagree | Consent | agree
(5) (4) (3) (2) (1)

The staff did the job correctly 1% 25% 23% 26% 25%
and avoided mistakes

I was very impressed with 15% 20% 17% 23% 25%
the professionalism and

competence of the staff

The facilities and 15% 20% 20% 20% 25%
equipment used in the

provision of services are

attractive and modern

The service provider 15% 20% 20% 20% 25%
understands my needs

and personalizes their

services accordingly

The service provider 15% 20% 20% 20% 25%
responds quickly to my

request
Table 13 solution

Strongly Neither agree Strongly
Issue Disagree | Disagree | nor disagree | Consent | agree
(5) (4) (3) (2) (1)

Allocate adequate 22% 23% 20% 10% 25%

resources and budget

for capacity-building

activities
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Strongly Neither agree Strongly
Issue Disagree | Disagree | nor disagree | Consent agree
(5) (4) (3) (2) (1)
Implement innovative 22% 23% 20% 10% 25%
learning models
Encourage best practices 15% 20% 17% 23% 25%
based on co-creation
Combine diverse 22% 23% 20% 10% 25%
skill-building programs
with individualized
capacity-building
programs tailored to
specific sectors

5. Discussion

The discussion of the survey results
delves into a comprehensive exploration
of the multifaceted dynamics that shape
the customer-bank relationship with the Bank
of China in Linyi. This discussion aims to
illuminate key findings, their implications,
and potential strategies for the bank to
consider as it navigates the complex terrain
of customer satisfaction, service quality,
and conflict resolution.

In elucidating the importance of
service quality dimensions and their impact
on customer loyalty, the findings coincide

with those reached in previous literature.

Cecilio argues that reliability is the cornerstone
of service quality and has a profound effect
on customer satisfaction and loyalty (Cecilio,
Carlos, & Begona, 2007, pp. 31-37). Similarly,
in this study the key role of reliability in shaping
customers' perceptions and promoting their
trust in banking services was found. Specifically,
responsiveness, communication skills,
empathy and tangibles were identified as
key determinants of customer satisfaction
and loyalty, which coincide well with the
dimensions identified in the survey, in line
with this view.

Research on service quality in the

banking sector can be enriched by drawing
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from the literature on customer satisfaction
and service excellence.Researchers such as
Parasuraman, Parasuraman, Zeithaml, &
Berry (1985, pp. 41-50) emphasize the
SERVQUAL model as a comprehensive
framework for assessing service quality and
identifying areas for improvement. By utilizing
the SERVQUAL dimensions of reliability,
responsiveness, assurance, empathy, and
tangibility, the Bank of China can align its
services with customer expectations and
improve overall satisfaction. In addition,
Oliver's study emphasized the importance
of exceeding customer expectations in
order to gain customer satisfaction and
loyalty. Similarly, this study found that: by
striving for excellence in service quality,
Chinese banks can stand out from the
fierce competition in the banking industry
and build strong, long-lasting relationships
with their customers.

In delving into customer attitudes
and preferences, the literature provides
valuable insights into the drivers of consumer
behavior and decision-making processes. A
study by Kotler & Armstrong (2016) emphasized
the importance of understanding customer
needs and preferences in developing
effective marketing strategies. By conducting

comprehensive market research and
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segmentation analysis, companies can gain
insights into customers' attitudes towards
various aspects in order to tailor their product
and communication strategies. Furthermore,
research by Schiffman, Kanuk, & Kumar (2010)
emphasized the importance of psychographic
segmentation, which takes into account
customers' values, lifestyles and preferences.
However, in the current study, it was found
that by using psychological segmentation
methods, Chinese banks can gain a deeper
understanding of customers' underlying
motivations and preferences, but it is not
possible to accurately understand customers'
attitudes and preferences if employees are
not adequately trained in this area; therefore,
the researcher argues that enhanced employee
training is a significant improvement in the
quality of bank services.

The variety of recommendations for
improving service quality, ranging from
rigorous staff training to facility upgrades and
innovative learning models, highlights the
multifaceted nature of improvement measures.
Implementing these recommendations in
combination can create a synergistic effect,
resulting in an overall enhancement of the
overall customer experience. These
findings demonstrate the dynamic growth

of the Linyi banking sector, which also
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presents challenges and opportunities for
Bank of China. Recognizing the importance
of continuous improvement, Chinese banks
must not only meet but also anticipate
their customers' changing expectations.
This requires banks to be agile, adaptive,
and adhere to a customer-centric philosophy.
In conclusion, the discussion of the survey
results reveals the richness of customer
perceptions and experiences of Bank of
China in Linyi. By delving into the nuances
of service quality, conflict resolution, and
customer attitudes, banks can develop
targeted strategies that resonate with the
diverse needs of their customers. As the
financial industry continues to evolve, the
insights gained from this survey will enable
Bank of China to take its decision-making and
strategy refinement to the next level, thus
ensuring its continued relevance and
success in the highly competitive banking
industry. These findings collectively
underscore the dynamic nature of the
banking landscape in Linyi and present
both challenges and opportunities for the
Bank of China. Recognizing the importance
of continuous improvement, the bank must
not only meet but anticipate evolving
customer expectations. This requires agility,

adaptability, and a commitment to a
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customer-centric ethos.

Finally, the bank can formulate
targeted strategies that resonate with the
diverse needs of its clientele. As the financial
landscape continues to evolve, the insights
gleaned from this survey position the Bank
of China on a trajectory of informed
decision-making and strategic refinement,
ensuring its sustained relevance and

success in the competitive banking sector.

6. Suggestions

The study did not explore government
policies and regulations that could impact
the banking sector and customer satisfaction
levels at the Bank of China Linyi Branch.
Isnoring this aspect may overlook significant
external factors influencing customer
experiences. Future research should include
an analysis of government policies and
regulations affecting the banking sector,
particularly those related to customer
protection, financial inclusion, and digital
banking initiatives. Understanding the
regulatory environment can provide valuable
insights into how government interventions
may shape customer preferences and
banking practices. Collaboration with
government agencies or regulatory bodies

can facilitate access to relevant data and



insights into policy developments impacting

the banking industry.

7. Knowledge Assets

This study on the improvement
strategies for the service quality of Bank of
China Linyi Branch has certain limitations.
Firstly, the research primarily relies on
questionnaire survey data and does not
comprehensively consider the impact of
external factors such as government policies
and industry regulations on bank service
quality and customer satisfaction. These
policies and regulations could significantly
influence service quality and customer
satisfaction, but this study did not delve
into these aspects. Secondly, although a
large sample size was obtained through the
questionnaire survey, the regional and
structural characteristics of the sample
might affect the generalizability of the
research results. In practice, issues related
to bank service quality may be influenced

by regional economic development levels
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and socio-cultural backgrounds, suggesting
that future research should consider a more
diverse sample and broader geographic
scope to enhance the applicability and
practicality of the findings.

Future research should expand its
perspective by integrating factors such as
government policies, industry regulations,
and market environment to analyze their
impact on bank service quality. Additionally,
mixed research methods, including both
quantitative and qualitative analyses, could
be employed to gain a comprehensive
understanding of customer needs and
potential issues in bank services. Future studies
should also focus on specific measures for
employee training and service process
optimization, and explore successful
examples of service quality improvement
through case studies. This will help banks
develop more precise and effective service
quality enhancement strategies, providing
strong support for increasing customer

satisfaction and competitiveness.
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Abstract

The purposes of this research were 1) to study Conceptual framework Buddhist
management strategies to improve the quality of education in small schools, 2) to create
Buddhist management strategies to improve the quality of education in small schools,
3) to confirm Buddhist management strategies to improve the quality of education in small
schools. The sample group used in the research included of 248 school administrators
and teachers. The instruments used in this research were questionnaires, interviews, and
strategy assessments. The questionnaire had a 5 level rating scale with content validity
between 0.80-1.00. The confidence value was .97. Assessment of suitability and feasibility
the content accuracy was between 0.80-1.00 and the reliability was .90. The statistic used
in data analysis included of frequency, percentage, mean, standard deviation, and
techniques for prioritizing needs PNI e

The results revealed that:

1. Concepts, theories, documents and related research results, and formulated
a conceptual framework for research in 5 aspects, namely 1) Organizational competency,
2) Academic leadership, 3) Learning process organization, 4) School atmosphere, 5)
Community participation.

2. Buddhist management strategies to improve the quality of education in small

schools, it consisted of 1) Organizing the learning process, 6 measures and 6 indicators
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of success. 2) School atmosphere and environment, had 10 measures, and 10 indicators
of success. 3) Community participation, had 9 measures, and nine indicators of success,
4), Academic leadership, had 7 measures, and 7 indicators of success. 5), Organizational
competency, had 4 measures, and 4 indicators of success.

3. Evaluation of suitability and feasibility to confirm Buddhist management
strategies to raise the quality of education in small schools found that every strategy,
every measure was appropriate and feasible and passed the specified criteria at the highest

level. Can be used effectively in small schools and other agencies.

Keywords: Buddhist Management Strategies; the Quality of Education; Small Schools
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Abstract

This research is part of the Guidelines for Managing toward the Excellence of Doi Kaeo
Community Learning Center, Chomthong District, Chiang Mai Province. The objectives of
this research were: 1) to examine the current situation and desired conditions of management
towards excellence of Doi Kaeo Community Learning Center, Chomthong District, Chiang
Mai Province, and 2) to study the modified priority needs index of Managing toward the
Excellence of Doi Kaeo Community Learning Center, Chomthong District, Chiang Mai
Province. It is a quantitative research. The target groups involved 102 participants, including
the chairpersons, vice chairpersons, and committee members of the community learning
center, with 27 chairpersons and vice chairpersons and 75 committee members research

instrument was a questionnaire, which was a 5-level estimator. Analyze the data with

)

the mean, standard deviation, and the modified priority needs index (PNI g

The findings are as follows:

1. The overall current state situation of management towards excellence of Doi
Kaeo Community Learning Center, Chomthong District, Chiang Mai Province, in all aspects
is at a moderate level and the overall desired conditions state overall in all aspects is
at the highest level.

2. It was found that Human Resource management had the highest priority needs
index (PNI = 0.45). Followed by Budget management (PNI

modified

(PNI oded = 0.41), and Resource management (PNI

L= 0.43), Management

modifie

= 0.40), respectively.

modified

Keywords: Needs; Administration and Management; Excellence; Community Learning Center
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Abstract

The purposes of this research were 1) to synthesize the knowledge of color materials
and natural minerals in Lanna Buddhist painting, 2) to create techniques, methods and
processes from colors, materials, natural minerals and Lanna Buddhist paintings to create
academic learning in creative arts, 3) to present innovative, creative art techniques in
Lanna Buddhist painting. This research is action research and qualitative research to lead
to the creation of Lanna Buddhist paintings from natural materials and minerals to promote
learning activities and presentation of innovative creative art techniques in Lanna
Buddhist painting.

The results were found that:

1. The knowledge of color Materials and natural minerals used in Lanna Buddhist
painting were natural colors being known to man and applied colors derived from plants,
animals, soil and minerals by using trial and error research for accessing to the uniqueness
of true color reproduction.

2. The process of extracting colors and converting to be color powder there was
a method for extracting colored water from natural coloring agents by boiling. Evaporation
to extract color water; pounding, smashing or blending plants to produce color. Filtering
the colored water and the process of preparing natural pigments by drying method
Preparation of pigments using absorbent salts and the preparation of pigments by salt
precipitation method.

3. Innovative creative color art techniques presented activities to learn innovative

creative color art techniques in Lanna Buddhist painting and introduced new products
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from the extraction of colors from cash crops in Lanna to become concrete, tangible,

and usable.

Keywords: Buddhist Lanna paintings; Using natural materials and Minerals; Create

contemporary art
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Abstract

The purposes of this research were 1) investigate the nursing practices for COVID-19
at Khon Kaen Hospital; 2) explore the application of Buddhist ethics in conjunction with
these nursing practices; and 3) integrate Buddhist ethics into the COVID-19 nursing practices
at Khon Kaen Hospital. This qualitative study utilized in-depth interviews and focus groups
as research tools. The key informants included the head of the specific nursing workgroup,
1 person, the ward head, 3 person, and a professional nurse, 10 person. Data were analyzed
descriptively.

Research findings were as follows:

1. COVID-19 Nursing Practice at Khon Kaen Hospital: Practices encompassed four
holistic areas: (1) medical treatment, (2) disease prevention, (3) health promotion, and
(4) health restoration. These were aimed at ensuring efficiency and safety according to
three standards: (1) nursing standards (section 2: particularly process-oriented standards),
(2) professional ethics for nurses, and (3) COVID-19 guidelines.

2. Buddhist Ethics in Nursing Practice: The integration of Buddhist ethics with
COVID-19 nursing practice involved applying the principles of Buddhist philosophy. This
included the four Brahmavihara (loving-kindness, compassion, empathetic joy, and
equanimity) and the four Sangahavatthu principles (generosity, kind speech, beneficial

help, and cooperation), enhancing the nursing approach for COVID-19 care.
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3. Integration of Buddhist Ethics with Nursing Practice: The application of Buddhist

principles, specifically the four Brahmavihara and four Sangahavatthu, was incorporated

into the four dimensions of health care: (1) medical treatment, (2) disease prevention,

(3) health promotion, and (4) health restoration. This integration was in line with three

standards: (1) nursing standards (section 2: particularly process-oriented standards), (2)

professional ethics for nurses, and (3) COVID-19 guidelines, employing a nursing process

that includes communication, advice, admonition, and ethical guidance throughout the

work cycle-before, during, and after nursing activities.

Keywords: Integrating; Buddhist Ethics; Nursing Practice; COVID-19
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Abstract

The purposes of this research were 1) to study the current situation of the left
behind children's family education in the Xianjie community of Anning, City Yunnan
Province, China; 2) to investigate factors that rural parents spend less on home education;
and 3) to find ways for parents of left-behind children to improve the lack of family
education in the Xianjie community of Anning City. This study utilizes a quantitative
design by distributing electronic questionnaires to the left-behind children of Xianlie
Middle School in the XianJie Community of Anning City, Yunnan Province. The research
methods employed include literature review, questionnaire, and descriptive statistics for
data analysis. The researcher used random sampling to determine the number of students
and selected 244 left-behind students from low-income families aged 12-17 years old who
have been studying at XianJie Middle School in XianJie Community for three months and
above for the questionnaire survey. This study confidently employed social support theory
as the primary theory and equal educational opportunity theory as the secondary theory.

The results revealed that: prolonged absence of parents due to work
significantly affects the living and learning habits of left behind children in the Xianjie
community, leading to a lack of supervision and care. Economic pressures on families
contribute to the neglect of family education, and insufficient educational resources
further exacerbate the situation. The findings suggest that creating a supportive and fair

educational environment, enhancing parental education, and increasing community and
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governmental involvement are crucial steps in improving the well-being and educational

outcomes of left-behind children. Therefore, it is essential for policymakers to collaborate

with schools, communities, and social organizations to establish commmunity-based support

mechanisms that ensure equal educational opportunities and resources for these children

and their families.

Keywords: Left-behind children; Family education; Lack of family education; Educarional

oppotunity

1. Introduction

According to the Chinese government
website, as of August 3, 2023, the number
of left-behind children in China is as high as
66.83 million.The education of left-behind
children is crucial for the future and
development of the country. Their healthy
growth is of great significance to the country's
prosperity and stability. Despite facing
numerous challenges, including psychological
problems, academic difficulties, and social
barriers, due to the lack of family education
and insufficient social care, left-behind
children have the potential to overcome
these obstacles and thrive with the right support
and resources. If left unsolved, these issues
could have a significant impact on future
development and even become an unstable
factor in society. Studying the issue of left-behind
children is of great significance in promoting
comprehensive child development, improving

national quality, and promoting social

harmony. The education of left-behind
children has become a shared concern of
the government, schools, communities,
families, and society.

Anning is located on the eastern
edge of the Central Yunnan Plateau, with
a total area of 1,313 square kilometers.
Anning is 32 kilometers from Kunming, a
central transportation hub connecting to
eight western Yunnan prefectures and
directly to Myanmar via Wanming. Anning
XianJie Middle School is 10 kilometers from
downtown Anning, located at No. 24,
Anden Road, XianJie community. XianJie
Middle School is a public secondary school.
This means that all school development
decisions will be left to government
ownership (People's Government of Anning
City News, 2023).

This article addresses the question
of how parents of left-behind children in

the XianlJie community of Anning City can
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enhance family education. The primary
objective of this research is to identify
strategies for enhancing family education
in the XianJie community of Anning City.
This article seeks to elucidate potential
avenues for parents of left-behind children
to address the deficit in family education

within the aforementioned community.

2. Research Objectives

1. To study the current situation of
the left behind children's family education
in the Xianjie community of Anning City,
Yunnan Province, China.

2. To investigate factors that rural
parents spend less on home education in
the Xianjie community of Anning City, Yunnan
Province, China.

3. To find ways for parents of
left-behind children to improve the lack of
family education in the Xianjie community

of Anning City, Yunnan Province, China.

3. Methods

This study presents a confident
conceptual framework for designing a
questionnaire that effectively identifies the
factors influencing rural parents to spend
less on home education. The framework is

based on a thorough review of studies on
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educational equity and social support
theory. The questionnaire used the Likert
scale, with each set of statements offering
five response options: 'strongly agree,’
'agree,' 'neutral,’ 'disagree,' and 'strongly
disagree,' or 'always,' 'often," 'sometimes,’
'rarely,” and 'never," which were assigned
scores of 5, 4, 3, 2, and 1, respectively
(Likert, 1932, pp. 5-55). The total score for
each respondent was calculated by
summing the scores for each question,
providing a clear indication of the strength
of their attitudes. This score was then
analyzed to determine the current status
quo, influencing factors, and potential
areas for improvement.

This study employs a quantitative
research design, which includes a literature
review, questionnaire, and statistical
analysis methods for data collection and
processing. The data collection primarily
uses the sampling survey method to
randomly sample the total number of
left-behind students in XianJie Middle
School. The study selected 244 left-behind
students aged 12-17 from low-income
families at XianJie Middle School in XianlJie
Community, Anning City, Yunnan Province.
The data for this study were obtained

mainly through face-to-face questionnaires.
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A random sampling method was used to
conduct the questionnaire survey. The survey
was sampled based on the total number
of students left behind in XianJie Middle School.

This analysis was conducted using
spss26 statistical software for the reliability
test, and the Cronbach alpha coefficient
was used to test the internal consistency.
The value of the reliability coefficient was
below 0.6, corresponding to unacceptable
reliability; in the 0.6-0.7 table, acceptable;
in the 0.7-0.8 table, reliability is good; in
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reliability test produced a Cronbach's alpha
coefficient value of 0.842, demonstrating
the high reliability of the results. The data
were analyzed using SPSS26 and Excel
software for descriptive statistics, frequency
statistics, and mean values. The results
were presented using Excel software and

supplemented with various graphs.

4. Results
By analyzing the different sections

of the questionnaire, we obtained some

the 0.8-0.9 table, reliability is excellent. The  results:
B -
5.09
4 3.99 4.05 4,00
317 3.37 311 331
2.82
2.70
241 37 246 2.59 255 g47
2
0 T T T T T T T
S & g 3 5 & . J o ) R & & p
S FF S FIFE ST S
S &> &‘0 Ka% & & & 5 A& % o\% IS & & S O
€ %é‘ = & &0 SOOI N S" < © '\{b &
& & $ 0\0 \-}4‘ ol \&e‘ & le‘ Q@\%

Figure 1 Current situation

Through the analysis of the ques-
tionnaire data, it was found that the left-
behind children's own behavioural habits,

the parents' teaching of the left-behind

children's household chores as well as the
parents' moral education of the left-behind
children were very poor, this result reflects

that the parents work for a long time, which
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reduces the supervision and accompani-

ment of their children, resulting in the
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learning habits and lack of love and care.

This result answers the first question of the

left-behind children's poor living and  study.
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Figure 2 Impact Factors

By analyzing the influencing factors
in Figure 2, the second research question
is answered. This is to identify the factors
influencing rural parents to reduce their
expenditure on family education. These
factors were found to be: insufficient
resources for school education; students

who do not perform well or have poor

grades being treated unfairly; and
insufficient care for left-behind children by
the government, community and social
organisations. This leads some parents to
believe that the current situation can be
solved only by increasing their economic
income. As a result, they reduce their

investment in family education.
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Figure 3 Improvement methods

As illustrated in Figure 3, the data
indicates that the mean score for school
and community improvement methods
for children who have been left behind
is relatively low. The mean scores for
Community Communication and P-C
Relationship are 2.60 and 2.47,
respectively, indicating a low level of
proficiency. It is therefore recommended
that community services be reinforced
in order to facilitate coordination and
communication with the local population.
Furthermore, it is advised that parents
dedicate as much time as possible to the
care and nurturing of their children, with
a view to enhancing the quality of the

parent-child relationship.

5. Discussion

To address the issues faced by left-
behind children due to working parents,
the government should provide educa-
tional resources and policy support, soci-
ety and the community must develop
caring actions, schools need to offer per-
sonalized education, families should pro-
vide emotional care, and parents must set
good examples. These measures will create
a favorable environment for left-behind
children to learn, live, and grow. To cope
with the lack of family education, this pa-
per will analyze the discussion results from
the perspective of the impact of parental
absence on left-behind children, educa-

tional equity, and social support. The re-
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sults of the analyses will be provided to
the research department of Anning
Municipal Government's policy, which will
complement the current Anning Municipal
Government's policy for the care of
left-behind children.

According to Luo Jie's (2016, pp.
275-277) research, parental absence due
to working outside the home hurts the
learning status of left-behind children. This
finding confirms the detrimental effect of
parental absence on left-behind children.
While Jingzhong et al. (2006, pp. 57-65)
argued that the effect of parents working
outside the home on left-behind children
is insignificant, it is important to note that
Luo Jie's (2016, pp. 275-277) study provides
evidence to the contrary. However, In this
study, it was found that when parents go
out to work for a long time, the supervision
and accompaniment of their children is
reduced which leads to poor living and learning
habits and lack of care for left-behind
children. Therefore, The researcher’s opinion
is the effect of parents going out to work
on left-behind children is significant.

Chen Jian (2014) asserts that
migrant workers' children exhibit distinct
differences from local students in manners,

etiquette, and behavior, and argues in favor
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of providing more comprehensive guidance
and education to better support the
development of left-behind children. Despite
external pressures, schools must prioritize
the needs of these students and take a more
proactive approach to ensure equal educational
opportunities for all. Dou Bengang (2022)
and Xia Xiao (2018) also discuss the education
of left-behind children in the community.
Dou Bengang (2022) asserts that urban
left-behind children require more attention
from the community. He argues that the
community is neglecting to contact the
guardians of left-behind children and failing
to play a role in family education. Xia Xiao's
(2018) research found that 89% of current
guardians of left-behind children desire
guidance from scientific knowledge on
family education. Furthermore, 95% believe
that parent-teacher meetings in schools are
helpful to some extent. In the same way,
the Study found that families are under
tremendous economic pressure, parents
do not pay attention to family education,
school education resources are insufficient,
and government, community, and social
organizations need to provide more
support. Therefore, the researcher's
viewpoint is the same as previous research.

Zhan Liping's (2021) article outlines the



different types of social support available
in China, including sovernment and formal
organization support, social professional
and civil society organization support,
community support, and personal
networks. The author presents a confident
and authoritative tone in discussing this
important topic. According to the Notice of
Changxing County Education Committee
on the Use of 'Education Vouchers' issued
by the Education Bureau of Changxing
County, Zhejiang Province, the education
voucher system has effectively addressed
the issue of imbalanced local education
resources, promoted the development of
private education and vocational training,
and successfully overcome the bottleneck
of enrolling impoverished students.
According to Wen and Zhu (2013), utilizing
social support theory in practice can
effectively connect the resources available
to service recipients. These social resources
can fulfill the needs of the recipients, aid
in resolving their current issues, enable
them to develop problem-solving skills,
and promote their ongoing growth. In the
same way, It was found in this study that
an equitable teaching environment and
resource support in schools, good parental

education,and sufficient attention from
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society can effectively promote left-behind
children to develop good living and
learning habits. Therefore, The researcher's

viewpoint is the same as previous research.

6. Suggestions

The government should develop
policies to address the issue of left-behind
children in the community. These policies
must clearly define the responsibilities and
obligations of all parties involved and
ensure that left-behind children have equal
access to educational opportunities and
resources. Collaboration between the
government, school communities, and
social organizations is necessary to
establish a support mechanism for
left-behind children and family education
in the community. This can include
organizing volunteer services and support
groups for parents to provide resources and
support for left-behind children and their
families.

To identify the best practices
and experiences, this study recommends
conducting comparative cross-regional and
cross-cultural studies to explore the
differences in models and practices of
family education for left-behind children

in different communities.
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7. Knowledge Assets

The research offers a distinctive
perspective and contributes to the existing
literature on the survival and development
of rural children left behind by their
parents. This paper examines the factors
that influence rural parents to spend less
on family education, thereby providing
valuable insights into the factors that
influence the family education of left-
behind children. The findings of this study
are presented with confidence and author-
ity, emphasising the necessity of compre-
hending the factors that impact family

education in the contemporary context.

/hat People Know

Factors influencing
rural parents
spend less on family

I education left-beh

Figure 4 New knowledge

Knowledge animation

Re-evaluation of mental
health education for

Knowledge animation
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This new understanding necessitates a
re-evaluation of mental health education
for left-behind children, with a focus on both
internal and external factors.It is imperative
that future research prioritises the mental
health of left-behind children, with a view to
understanding their psychological conditions
and implementing appropriate preventive
and therapeutic measures. In southwestern
China, where the situation is similar to that
in Anning City, it would be beneficial to
complement government measures with
initiatives in the areas of mental health
education and intervention for left-behind

children.

What is Khown

New Knowledge

Survial and development
of children left behind
in rural areas Equal
Educational Opportunity
Theory Social Support
Theory

ind children
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Abstract

The purposes of this research were 1) to study the current situation of quality of
education in Chongging’s vocational secondary schools, Chongging, China, 2) to investigate
the factors impact quality of education in Chongging’s vocational secondary schools,
Chonggjing, China, and 3) to discover the approaches improving administrative efficiency
to enhance the quality of education in Chongqging’s Vocational Secondary Schools,
Chongging, China; This research article adopts quantitative design, 440 questionnaires were
distributed to secondary vocational schools in Chongging Municipality, and the quantitative
research methods applied mainly included literature review, questionnaire survey, descriptive
statistics for data collection as well as processing. This study used theories and concepts,
namely, systems theory as the main theory and human relationship management,
organizational theory, and quality of education as the secondary theories and concepts.

The results revealed that:

1. Low administrative effectiveness, low teacher motivation and insufficient
teaching resources in secondary vocational school education in Chonggjing.

2. Three factors influence the quality of efficacy: school physical facilities, school
financial resources, self-efficacy, and quality of education.

3. Improvement modalities Increased self-efficacy can contribute to increased
efficiency in educational administration. Increasing physical facilities in schools can improve

the efficiency of educational administration, increasing financial resources in schools can
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improve the efficiency of educational administration, and improving the quality of education

can improve the efficiency of educational administration. Therefore, the study suggests

that we should continue to pay attention to the improvement of the quality of education

and actively explore effective ways to improve the administrative efficiency of education,

to contribute to the prosperity of education and the development of our country.

Keywords: Educational Administrative Effectiveness; Effective Factors; Chongqging Secondary

Vocational Schools

1. Introduction

The principal of school education
administration is the guiding principle and
guide to action that must be followed in the
process of school education administration,
the basic requirement for school education
administration, and the basis for determining
the structure and operation of the entire
school management system. Effective
management refers to the management of
high efficiency, high efficiency means that
the output of education should be greater
than the input. With the development of
modern education management science,
the realization of effective management of
school education administration is of great
significance in improving the efficiency of
education administration, realizing the
industrialization of education and giving full
play to the social function of education.
Nowadays, many secondary vocational

schools have neglected to pay attention

to the level of educational administration
and pay little attention to it.

How to realize the efficient operation
of educational administration in secondary
vocational schools has also become an
urgent problem driven by the new era. This
study takes the administrative inefficiency
of secondary vocational schools in Chong-
ging Municipality as the main problem, and
how to improve the efficiency of educational
administration of secondary vocational
schools in Chongging Municipality to
improve as the main problem.

In summary, in the current China's
economy into high-speed development,
industrial restructuring, the new college
entrance examination backeround, how to
better improve the efficiency of educational
administration and management issues
have also become a secondary vocational
school leader, education departments, and

other common issues for discussion. How
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to improve administrative efficiency to
enhance the quality of education in
Chongging’s Vocational Secondary Schools,

Chongging, China?

2. Research Objectives

1. To study the current situations
of quality of education in Chongging’s
vocational secondary schools, Chongging,
China.

2. Toinvestigate the factors impact
quality of education in Chongqging’s vocational
secondary schools, Chongging, China.

3. To provide recommendations
on how to enhance the quality of education
in Chongging’s Vocational Secondary Schools,

Chongging, China.

3. Methods

This study analyses four aspects of
factors of educational administrative
effectiveness in secondary vocational
schools in Chongging Municipality through
a review of three theoretically related
studies and a questionnaire survey. Through
a review of studies related to educational
quality, we determine the measurement
indicators of educational quality as well as the
factors affecting administrative effectiveness

and construct a conceptual framework so
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as to design a questionnaire. The questionnaire
was mainly based on a Likert scale, which
consists of a set of statements with five
responses, namely, strongly agree, agree, not
necessarily, disagree and strongly disagree.

This study adopts a quantitative
design, which mainly includes literature
review method, questionnaire survey
method and statistical analysis method for
data collection and processing. Five hundred
questionnaires were distributed to school
leaders and teachers of secondary vocational
schools in Chongging Municipality, the
actual sample size was determined using
Taro Yamane's sample size formula, and
finally 440 questionnaires were extracted
for data analysis.

In this research the 440 questionnaires
were equally divided among the schools
the management team (i.e., principals and
general management), thus obtaining 2
samples allocated to each school. In order
to avoid invalid questionnaires, 500
questionnaires were planned to distributed
to respondents.

In this study, paper and electronic
questionnaires were distributed directly to
headmasters and teachers who were
willing to answer the questionnaires in 127

secondary vocational schools in Chonggjing.



Data were collected on one randomly selected
day from 29 August to 5 September 2023,
between 9:00 am and 14:00 pm. To determine
the sample size of headmasters, the
researchers designed a sufficient number
of samples to produce a 95% confidence
interval that predicted the proportion of

repeat headmasters within plus or minus 5%.

v 7 - - - 2 I ;
Dhammathas Academic Journal

Vol. 24 No. 3 (July - September 2024)

4. Results

The main finding of this study is that
the status of educational administrative
effectiveness in secondary vocational
schools in Chongging, as derived from the
answers to Question 1: low teacher motiva-
tion, low administrative effectiveness, and

insufficient teaching resources.

Table 1 Factors affecting the quality of education in secondary vocational schools in

Chongging Municipality

Need to improve School physical facilities N Percentage (100 %)
1. Strongly disagree 0 0
2. Disagree 95 21.6
3. Undecided 208 ar.3
4. Agree 109 24.8
5. Strongly agree 28 6.4
Total 220 100%
Need to improve School Financial resources N Percentage (100 %)
1. Strongly disagree 0 0
2. Disagree 30 6.8
3. Undecided 240 54.5
4. Agree 117 26.6
5. Strongly agree 53 12.0
Total 440 100%
Need to improve Quality of Education N Percentage (100 %)
1. Strongly disagree 0 0
2. Disagree 91 20.7
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Need to improve Quality of Education N Percentage (100 %)
3. Undecided 202 459
4. Agree 120 27.3
5. Strongly agree 27 6.1
Total 440 100%
Need to improve Self-efficiency N Percentage (100 %)
1. Strongly disagree 0 0
2. Disagree 96 21.8
3. Undecided 203 46.1
4. Agree 114 259
5. Strongly agree 27 6.1
Total 440 100%

Table 1, it can be concluded that  effectiveness: school physical facilities,

the sample responded to Question 2 with  school financial resources, self-efficacy,

four factors affecting administrative  and quality of education.

Table 2 Descriptive analysis of factors affecting educational administration and factors

associated with improvement of enhancement

Basic indicators

sample | minimum | maximum | average | standard
name Median
size value values value | deviation
physical facility
1. Staff houses 440 1.000 5.000 2914 1.893 3
are adequate
2. School 440 1.000 5.000 2914 1.099 3

laboratories are

adequate
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Basic indicators

name

sample

size

minimum

maximum

value values

average

value

standard

deviation

Median

3. Classrooms in
the school are

adequate

440

1.000 5.000

3.786

3.043

Financial resourc

es

4. The school has
received adequate
budgetary support
from alumni

contributions

440

1.000 5.000

3.352

2.434

5. The school has
generated
sufficient funds
from various
income-
generating

activities

440

1.000 5.000

2.702

1.629

6. The school
has received
adequate
government

grants

440

1.000 5.000

2.675

1.824

Quality of education

7. The school has
performed well

in co-curricular

440

activities

1.000 5.000

2914

2.002
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Basic indicators

name

sample

size

minimum

value

maximum

values

average

value

standard

deviation

Median

8. There has
been a steady
transition of
students from
one grade to the

next

440

1.000

5.000

2.686

1.811

9. The
performance of
the school in
Chongging has
improved

tremendously

440

1.000

5.000

3.027

1.811

Self-efficiency

10. Compared
to other our
Education
Administrative
Efficiency is

relatively strong

440

1.000

5.000

3.418

2.707

11. I believe we
have ability to
solve problems
of Education

Administrative

Efficiency

440

1.000

5.000

2.675

1.837
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Basic indicators

sample | minimum | maximum | average | standard .
name ) o Median
size value values value | deviation

12. | believe we 440 1.000 5.000 2.620 1.571 3
have ability to
achieve Education
Administrative

Efficiency

13. The Teaching | 440 1.000 5.000 2.841 2.088 2
and learning

resources is good

14. The Teacher 440 1.000 5.000 3.159 2.493 2

motivation is good

15. The Education 440 1.000 5.000 2.843 1.931 2
Administrative

Efficiency is good

16. Need to 440 1.000 5.000 3.163 2.481 2
improve Self-

efficiency

17. Need to 440 1.000 5.000 3.188 2.526 2

improve Quality

of Education

18. Need to 440 1.000 5.000 3.438 2972 2
improve School

Financial resources

19. Need to 440 1.000 5.000 3.159 2.493 2
improve School

physical facilities
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According to above table 2 Thus,
we can answer Question 3: Administrative
effectiveness can be improved by increasing
the physical facilities of the school, increasing
the financial resources of the school,
increasing self-efficacy, and improving the

quality of education.

5. Discussion

Systems theory is also an important
framework for understanding and improving
educational management in Chinese
secondary vocational schools. The theory
is applicable to the study of schools. Applying
systems to the educational management
of secondary vocational schools in China
requires examining the relationships
between students, teachers, curricula,
policies, resources, and the broader social
and cultural context (UNESCO, 2015).
systems theory emphasises the importance
of adapting curricula and teaching strategies
to meet the diverse needs of students,
ensuring that resources are allocated
effectively, and creating a supportive and
inclusive learning environment (Kuuskorpi
et al,, 2011, pp. 1-7) So | think, Systems
theory is a multi-factor co-participation of
subjects, which fits with the need for

effectiveness of educational administration

141

DISEISITNINISDSSUNSSFL

in secondary vocational schools, the
combination of school physical facilities,
school financial resources, self-efficacy,
and quality of education. According to the
author, the researcher also agrees that
systems theory is applicable to improving
administrative effectiveness and thus the
quality of education in the same way
Therefore, the researcher's view is consistent
with previous studies. Xie et al. (2018, pp.
114-123) highlights the importance of
understanding and addressing the needs,
motivations and relationships of individuals
within organizations to increase productivity
and overall satisfaction. They noted that
relationship management becomes
particularly important in the context of
educational management as it focuses on
building positive relationships between
educators, administrators, students and
parents. Their findings suggest that
by adopting an interpersonal approach,
educational administrators in China can
improve communication channels, foster
a sense of belonging among students,
promote collaboration among staff, and
create an environment conducive to learning.
In line with the research Nilkaw, Panyaweeratat,
and Munmee (2023, pp. 70-4) It was found

that the effectiveness of elderly welfare
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management according to the theoretical
concepts of Gibson and Others in all 5 areas,
namely, quantity and quality of production,
efficiency, satisfaction, adaptability,
development and living. survive Results of
each study Overall, it is at the highest level.

Their findings suggest that by adopting
an interpersonal approach, educational
administrators in China can improve
communication channels, foster a sense of
belonging among students, promote
co-operation among staff, and create an
environment conducive to learning in the
same way Therefore, the researcher's view is
consistent with previous studies. According
to the author, the researcher also agrees
Theories of Human Relationship Management
(Theory X and Theory Y) is applicable to
improving administrative effectiveness and
thus the quality of education in the same
way Therefore, the researcher's view is
consistent with previous studies. Deng et al.
(2020, pp. 1261-1267) state that effective
organisational structures and systems are
essential to ensure the smooth functioning
of vocational education institutions in
China and to promote positive outcomes
in terms of quality of education. They
noted that schools with well-developed

administrative processes are more likely to
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achieve efficient resource allocation, clear
communication channels and effective
decision-making processes. This leads to
improved teacher-student interactions,
better implementation of the curriculum and
enhancement of the overall educational
experience for students (Muninde, 2016).
For example, organizations that follow the
rational principles of organizational theory
can implement a classroom scheduling
system that optimizes the use of available
rooms, thereby increasing productivity and
streamlining operations.

Therefore, | believe that organizational
theory is applicable to this study and that
when aiming to improve administrative
effectiveness, schools can identify and
provide the necessary resources to optimize
the learning experience for both teachers
and students. The researcher agrees with

this view.

6. Suggestions

This study is supported by systems
theory, organizational and interpersonal
theories, and the concept of quality of
education, and the questionnaire method
was used to come up with the answer
to question 3, the ways to improve

administrative effectiveness are going to be



UA 24 aJURA 3 (NSNNAU - AUENEU 2567)

started by the four areas of physical
facilities of the school, financial resources
of the school, self-efficacy, and the quality
of education, and the author is going to
give the suggestions from these four areas,
and also to the future scholars as follows:

1. Increasing the physical facilities
of schools can improve the efficiency of
educational administration. (that is, the
school buildings, classrooms, library,
laboratories, toilet facilities, offices and
other materials and infrastructures that
would likely motivate students towards
learning).

2. Increasing school financial
resources can improve the efficiency of
educational administration. (Financial
resources can also include the resources
such as teachers, educational managers,
students and nonhuman resources like
educational materials, buildings, different
machineries and equipment that are
required for the normal functioning of the
teaching-learning process in a school).

3. Improving one's own efficiency
can improve the efficiency of educational
administration. (The concept of self-
efficacy is a person of their ability to
succeed the firm faith, is also a people a

feeling of his abilities).
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4. Improving the quality of
education can improve the efficiency of
educational administration. (Defines
quality education as education addressing
desirable characteristics of learners,
processes, facilities, learning materials,
context, governance and management, and

learning outcomes).

7. Knowledge Assets

In the existing research, scholars
mainly focus on the quality of education,
while this paper mainly studies the influencing
factors of educational administrative
efficacy, combined with the current new
era, the study of the influencing factors of
educational administrative efficacy in
secondary vocational schools provides a
new perspective. As a result, the new
understanding adds more influencing
factors, and the evaluation of administrative
efficacy will be more accurate rather than
focusing only on education quality.

Construct a diversified evaluation
system: Combine quantitative and qualitative
research methods to construct an
evaluation system for the effectiveness of
educational administration that includes
multiple dimensions, such as student

development, teacher growth, school
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management, and community participation,
to more comprehensively and objectively
reflect the actual effectiveness of educational
administration.

Strengthening contextualized research:
Contextualized and customized research on
the effectiveness of education administration
is carried out in different regions and schools
to improve the relevance and practicality
of the findings.

Focusing on dynamic change
mechanisms: Adopting longitudinal tracking
or case study methods to explore the dynamic
change process of educational administrative
effectiveness and the influencing factors
behind it, to provide a scientific basis for
formulating more effective educational
policies and management strategies.

Enhancing stakeholder participation:

Establishing an effective communication

New Knowledge

hat People Know

olars mainly focus
1 the quality of

of educational

Dhammathas . Academic Journal
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Vol. 24 No. 3 (July - September 2024)

mechanism to encourage the active
participation of stakeholders such as teachers,
students, parents and the community in
the research and evaluation process of
educational administrative effectiveness,
to ensure the comprehensiveness and
fairness of the research results.

Promote the integration of theory
and practice: Strengthen the transformation
and application of the research results on
administrative effectiveness in education,
explore the specific paths and strategies
for transforming the research results into
educational practice, and promote the
continuous improvement of administrative
effectiveness in education. At the same
time, we will strengthen the reflection and
summarization of educational practice,
to provide rich empirical materials for

theoretical research.

What is Khown

current new era, the

influencing factor of
educational
administraive

facusing

Figure 1 New knowledge

Knowledge animation
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Abstract

These objectives of this research were 1) to develop the critical thinking ability
of grade 9 students through problem-based learning and the simulation based learning
to enable 80% of students to pass 75% or more of the criteria, and 2) to develop the
teamwork and collaboration competence of grade 9 students through problem-based
learning and the simulation based learning to enable 80% of students to pass 75% or more
of the criteria. The target group comprised 40 students grade 9 at Nongbuadaengwittaya
School studying in the second semester of the 2023 academic year. The study included
action research comprising 3 cycles. The research tools can be divided into 3 types
including. 1) action research tools involving action-level learming plans that emphasize
critical thinking ability and teamwork and collaboration competence, with problem-based
learning and the simulation based learning. 2) the tools used to reflect on the operational
results, consisting of the assessment of student performance in critical thinking ability.
Final test also used to measure critical thinking ability. After completed ; by using student
teamwork competency assessment form, learning management record form, teacher
behavior observation form, student behavior observation form and student interview
form. 3) tools to assess the development of critical thinking ability and teamwork and
collaboration competence. Quantitative data were analyzed using basic statistics, namely
mean (X) standard deviation (S.D.) and percentage. Data were analyzed by content

analysis and summarized in the essay with the analytical description.
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The research results found that:

= s 149
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1. Students have the development of critical thinking ability, accounting for 80.92

percent, which pass the criteria. Accounted for 82.50 percent, according to the specified

criteria.

2. Students have the development of teamwork and collaboration competence,

accounting for 79.15 percent, which pass the criteria. Accounted for 85.00 percent,

according to the specified criteria.

Keywords: Critical thinking ability; Teamwork and collaboration competence; Problem-based

learning; Simulation based learning
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Abstract

The objectives of the research were to generate and to assess the model of the
public participation in organizing the civil state project of subdistrict-level grassroots
economy enhancement in Mueang Loei district, Loei province. The study was engaged
in the qualitative approach. The target group was a total of fifteen key informants; a
chairman, a deputy chairman, a secretary, a treasurer, and representatives of agricultural
groups. The target group for the model examination accounted for seven representatives
from state, academic, civil, and private sectors, including the civil society; the target group
for the model assessment made up of five representatives; Director of Loei Provincial
Agricultural Extension Office, Director of Loei Provincial Community Development Office,
a lecturer on Community Development, a representative from Pracharath Rak Samakkee
Co., Ltd., and a civil society representative, whose qualifications were executive-level
persons of involved agencies. The research instruments comprised the in-depth interview,
the model assessment, and the non-participant observation. the content analytics was

utilized for data analysis.
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The research findings were as follows:

1. The model creation revealed that the grassroots economy activities, oriented
to the civil state, were operated in three groups of agriculture, agricultural product processing,
and tourism. There were more opportunities for people to participate in five operational
aspects of the groups: co-thinking, co-planning, co-operation, co-assessment, and co-benefit.
In addition, all the groups utilized the 4M principle: Man, Money, Materials, and Management,
to provide the community with money, stability, and sustainability.

2. The model assessment was found to be at a good level. The most important
thing leading to the groups’ success was the economic system of the community with
self-dependence, mutual-assistance and hospitality. Specially, the community was

firmly packed with good network partners to monitor, coordinate, cooperate, support

and assist the groups’ operations.

Keywords: Participation Model; Project Organization; Strengthen Local Economy
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Abstract

The purposes of this research were 1) develop a set of exercises for improving
the pronunciation skills of diphthongs for Secondary education 1/5 students at Bang Pa-in
"Rachanukroh 1" School to meet the 70/70 criteria, and 2) compare the scores of diphthong
pronunciation skills of students before and after learning with the set of exercises for
diphthong pronunciation. This is quantitative research with a target group of 30 Secondary
education 1/5 students at Bang Pa-in "Rachanukroh 1" School. The statistics used in data
analysis include percentage, mean, and standard deviation. Data is analyzed using content
analysis.

The results revealed that:

1. The set of exercises for diphthong pronunciation developed for Secondary
education 1/5 students is effective at 70/70. The results obtained are 74.63/80.00, meeting
the 70/70 criteria.

2. The comparison of diphthong pronunciation skills scores of students before and
after learning with the set of exercises for diphthong pronunciation in poetry for Secondary
education 1/5 students, shows that students have higher diphthong pronunciation skills
scores after learning than before learning. The analysis of the average scores of the pre-test
and post-test shows that the quality meets the specified criteria. Students scored a total
of 149 points before using the set of exercises for diphthong pronunciation, with an average
of 4.96, representing 49.67%. After using the set of exercises for diphthong pronunciation,
students scored a total of 240 points, with an average of 8.00, representing 80.00%. This
indicates an increase of 30.33% in the scores after using the set of exercises for diphthong

pronunciation.

Keywords: Diphthongs; a set of practice reading aloud diphthongs; Grade 1 student
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Abstract

The purposes of this research were 1) to study Buddhist ethics in developing the
elderly, 2) to study the elderly development model of Khon Kaen Municipality, 3) to
present the Buddhist ethics development model for the elderly of Khon Kaen Municipality.
It is qualitative research. Research tools were in-depth interviews. Key informants were
academic groups of 20 figures/person, action group of 20 persons, and elderly group of
20 persons. Descriptive data were analyzed by inductive method.

The results revealed that:

1. Buddhist ethics is a principle used as a method for developing the elderly to
have a quality of life in three aspects: health, participation. Stability in life consists of 4
cultivations, path of accomplishment (dpowers), and concentration of the Dhamma
(5 samadhis), leading to complete and sustainable development.

2. Models for the development of the elderly in Khon Kaen municipality in 3
aspects: health, participation and security it is a model that the municipality implement
but the elderly should be developed in terms of both physical and mental potential at
the same time to create balance and coverage in the dimensions of health care that are
desired, stable, and sustainable forever.

3. The model for developing the quality of life for the elderly according to Buddhist
ethics of Khon Kaen Municipality, it was found that the 4 meditations, namely body,

mind, and wisdom, There are recreational activities to develop good mental health for
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the elderly and being aware of the conditions of the world and life. The 4 Iddhibadas

are methods of reinforcing the longevity of the elderly with satisfaction and following

the advice of physicians in order to free themselves from various diseases. Elderly people

who have the potential or have the ability to perform their functions in the physical able

to perform daily activities by themselves, reducing dependency on others and also to

reduce social isolation by participating in activities in the community, clubs, resulting in

more satisfaction and more well-being in life.

Keywords: Model of Development; The Elderly; Buddhist ethics
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Abstract

This research article is to study the influence and prediction of educational service
quality elements on students’ satisfaction. Students’ satisfaction currently is a major reason
for improving the development approach of educational service quality of government
and private university in Thailand. Consequently, the researcher used a questionnaire
and collected 709 of the university students and analyzed the data by multi-regression
analysis.

The research results revealed that: the elements of university service quality
influenced and predicted significantly to students’ satisfaction. Moreover, the elements
of service quality in terms of assurance, empathy, reliability, tangible and responsibility
influenced significantly and simultaneously to students’ satisfaction at F = 122.07 (Sig.

000), R* = .46 and accumulation error = 52%.

Keywords: Exploring Students’ Satisfaction; Educational Service Quality
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wag 4.19 (S.D. = 73) funnesrusznauves
AuANUINSENUNSFIINAIEANUUeN Y
@ndowuAeniu uay Zeeshan (2010, pp.
10-12) 851931 Anuienelavesindnwdu
UadudrAglunisiaunanitunisAnwiaunu
pgalsinu audianela (Satisfaction)
fuuUsmudnuasiunnsuesindnu Fau
agfuAuANANIS (Expectation) vestinfAne
AF¥uUsN15 Brown & Mazzarol, 2009, pp.
81-95) Fam15197 3

M13199 3 NanAdeUAMAINUINSLaEAINTT T UNANa T USTULIeNYY

Dependent Independent | Normality | Mean | S.D. | t-test | .Sig

Asdudtosld 35 000 403 | 67 | 104 | 296
LONYU .000 3.97 | 71

FuRnveU 33 .000 408 | 68 | 115 | .247
LONYU .000 401 | .66

ATt 35 000 421 | 65 | 107 | .285
LONYU .000 415 | .60

Auiula 53 000 416 | 62 | 605 | 545
LONYU .000 4.13 | .59

N33U509 33 .000 419 | 70 | -779 | 436
LONYU .000 4.23 | .64

ANINUINNG 35 .000 329 | 46 | 587 | .558
LONYU 010 3.27 | 43

ANUTinela 53 .000 419 | 73 | -394 | 694
LONYU .000 4.22 | .68
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AUdNNUsSwUUTNATANINeIAUSENBUDY
N9UWs2 Gruber et al. (2010, pp. 105-123)
adureAuiianala (Satisfaction) Induaugy
(Happiness) LAATUAIYNAIIINAITLASU
U313 (Service) ANANNAINNT (Expectation)
99N158UTUYBIARTYAAR (Individual’s
Perception) Aluiesweladadunisuseiiiu
AMNNUINTS (Service Quality) InUszaumsal
VOUNANY Wy Sapri, Kaka, & Finch (2009,
pp. 34-51) laaduefisfiuii dndnwiiiaau
fanelavselaifienelavuegiuindriin (Mind
Set) lAgITUAMNNUINT eanUszaunisal
aa CV = 1 Q‘I o = 1
PInvesundnurlusenineivininisdnwidiu
Tuglgusgiuaiuianelalunmuainusnig
(Hasan et al., 2008, pp. 163-175) pedlsfinu
AduNInalavesinAneyl (Students’
Satisfaction) S?Juasgﬁ’waw{]ﬁ]%’a WY AU

1 v d’j o
WANANAIUNUFIY (Background) IWUTITU
(Culture) (Tian & Wang, 2010, pp. 62-72)
Ypurdl ANUNINelavesn@nwyl (Students’
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Service) %uagiﬁumwau%’u (Perception)
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Ainwn (Service Quality in Education Sector)
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& Kassim, 2012, pp. 35-54) sULUUTD3
SERVQUAL 984 Parasuraman, Zeithaml, &
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Abstract

This research the objective is to study and gathering knowledge about the development
of a local art curriculum with the cooperation of the Suphan Buri Banana Conservation
Center community to create new artisans. and presents the steps in the process of
developing a local art curriculum model. By the cooperation of the community the
research format is divided into 2 phases as follows: 1) Education: Survey of needs and
problems. Through in-depth interviews of leaders from two model communities with
excellent practices and collected data from a group of 15 key informants of the Banana
Center Community, Suphanburi. 2) Creation of a local art curriculum format with the
cooperation of the community to inspect the quality of the curriculum.

The results of the study found that: Important elements of the local arts
curriculum model through community cooperation include 1) principles, 2) objectives,
3) work systems, 4) content selection, 5) evaluation, development, there are 5 steps in
using the curriculum: 1) setting goals and participation, 2) taking action, 3) learning,
4) transferring, 5) evaluating and developing. Received a short training course format of
20 hours 6 activities that promote Maintaining wisdom product design and organizing

community activities.

Keywords: Local arts and crafts curriculum format; Community participation; Banana

Conservation Center
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Abstract

The purposes of this research were 1) to study the current condition, desired
condition, and necessary needs of managing quality services in Community Hospital
Region 7, 2) to create strategies for managing quality services in Community Hospital
Region 7, 3) to evaluate managing quality services in Community Hospital Region 7. The
sample group used in the research consisted of 327 executives and operational personnel.
The instrument used was a 5-level rating scale questionnaire with a content validity
between 0.80-1.00. The reliability was .90. Statistic used in data analysis was frequency,

percentage, mean, standard deviation, and the PNI y technique for ranking necessary

modifi
requirements.

The results show that:

1. The current condition of managing quality services in Community Hospital
Region 7 overall, was at a high level. When considering each aspect in order from the
highest to the lowest were: 1) Continuous quality improvement, 2) Teamwork, 3) Verifiable,
4) Commitment to work. The aspect with the lowest average value was 5) Responding
to needs, respectively. The desirable condition of managing quality services in Community
Hospital Region 7 overall, was at a high level. When considering each aspect in order
from the highest to lowest average value, they were: 1) Verifiable, 2) Continuous quality
improvement, 3) Commitment to work, 4) Teamwork, and the aspect with the lowest

average value was Responding to needs.
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2. The strategy for managing quality services in Community Hospital Region 7

consisted of the strategy 1: Commitment to work, including of 8 measures and 8 indicators,

the strategy 2: Responding to needs, including of 4 measures and 4 indicators, the strategy

3: Verifiable, including of 3 measures and 3 indicators, the strategy 4: Continuous quality

improvement, including of 5 measures and 5 indicators, the strategy 5: Teamwork, including

of 4 measures and 4 indicators, and the strategy.

3. Suitability assessment, possibility was at a high level could be used to effectively

enhance the quality of academic work.

Keywords: Strategy Managing; Quality Service; The Community Hospital Region 7
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Abstract

The purposes of this research were 1) study the problems of learning management
for mathematics problem solving competencies of lower secondary level students in
educational opportunity expansion schools; 2) study the needs of learning management
for mathematics problem solving competencies of lower secondary level students in
educational opportunity expansion schools. This research is quantitative research. The
multi-stage random sampling technique was used to collect data from 47 math teachers
and 334 lower secondary level students in educational opportunity expansion schools
under the Amnatcharoen Primary Educational Service Area Office. The research instrument
was a questionnaire about the problems and needs in organizing learning mathematics
of lower secondary level students in educational opportunity expansion schools. The
data were analyzed by using means and standard deviation. The modified priority need
index was used to analyze the needs.

The results revealed that:

1. The problems in learning management for mathematics problem solving
competencies of lower secondary level students in educational opportunity expansion
schools. The mean of actual states of all teachers is at a high level (X = 3.76, S.D. = 0.678)
and the mean of desirable states of all teachers is at a highest level (X = 4.75, S.D. = 0.427).
The mean of actual states of all students is at a moderate level (X = 3.17, S.D. = 0.964)
and the mean of desirable states of all students is at a high level (X = 4.14, S.D. = 0.829).
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Abstract

The purposes of this research were 1) To study the principles of Sammapadhana
To develop the prevention of corruption in the election of members of the House of
Representatives. 2) To integrate the principles of democracy. To prevent corruption in
elections for members of the House of Representatives and 3) to present guidelines for
preventing corruption in elections for members of the House of Representatives. it is
qualitative research using document study and related research. In-depth interview from
30 key informants and focus group discussions by 12 qualified experts. Use content
analysis techniques to add content and check the accuracy and completeness of the
data using triangulation techniques. The present it descriptively.

The results revealed that:

1. The principles of Sammappadhana for developing the prevention of electoral
corruption among Members of Parliament consist of four key aspects: (1) The principle
of satisfaction, which involves mindfulness and vigilance to prevent unwholesome
thoughts from arising within the mind; (2) Pahanapadhana, which focuses on the effort to
eliminate unwholesome deeds and thoughts; (3) Bhavanapadhana, which emphasizes
the effort to cultivate and instill wholesome deeds, encouraging the development of positive
qualities and good actions; and (4) Anurakkhanapadhana, which involves striving to maintain

the wholesome qualities that have already arisen, ensuring they do not deteriorate.
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2. The integration of the Sammappadhana principles for preventing electoral
corruption among Members of Parliament reveals that the development of anti-corruption
measures, particularly in relation to “Pahanapadhana”, involves mindfulness in restraining
and controlling behaviors associated with misconduct, as well as recognizing the harm
that such actions can cause.

3. The strategies for preventing electoral corruption among Members of Parliament
are as follows: (1) The development of anti-corruption measures through “Samvara-padhana”
involves diligent effort to prevent corruption-related misconduct from arising in the first
place; (2) The development of anti-corruption measures through “Pahanapadhana”
focuses on mindfulness to restrain and control unethical behavior; (3) The development
of anti-corruption measures through “Bhavanapadhana” is directly related to the cultivation
of concentration; and (4) The development of anti-corruption measures through
“Anurakkhanapadhana” involves understanding the potential suffering that may arise,

guided by wisdom.

Keywords: Sammappadhana principles; election corruption; Development of corruption

prevention; Member of the House of Representatives
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Abstract

The purposes of this research were 1) study the general conditions of citizens'
citizenship, 2) study the development of citizens' democratic citizenship according to
Buddhist principles, and 3) suggest guidelines for the development of citizens' democratic
citizenship. It is qualitative research using document study and related research. In-depth
interview from 33 key informant and focus group discussions by 13 qualified experts. Use
content analysis techniques to add content and check the accuracy and completeness
of the data using tranqulation techniques. The present it descriptively.

The results revealed that:

1. Citizenship in a democratic regime for all people is necessary to create a strong
and stable democracy. In addition to reducing conflicts and violence in Thai society, it
also enables “Thai citizens” to become “ASEAN citizens” and “global citizens” with
higher potential to adapt and effectively cope with economic and political volatility as
well as cultural dynamics in the era of globalization.

2. Citizenship development It was found that the application of the Four Noble
Truths of Buddhism, namely suffering, to develop citizenship in a democratic regime of
the people makes people aware of the current conditions or situations that can cause
problems at any time, indicating that suffering arises according to religious principles.
When there is suffering, we must try to find a way to end the suffering. If politics and

government have problems, we must know the cause of the problem. To find a way to



273

UA 24 aJURA 3 (NSNNAU - AUENEU 2567) DISEISITNINISDSSUNSSFL

end suffering and problems, we must first know the cause of the suffering.

3. Guidelines for developing democratic citizenship according to Buddhist principles:
The Buddha has provided excellent guidelines for dealing with problems or suffering.
This approach involves careful consideration of the problem or suffering, being reasonable,
and avoiding hasty decisions. Once the problem or suffering is understood, it is important
to identify its cause. The principles of Buddhism and those of politics and governance share
common ground. When integrated and applied together, they can be practiced in harmony.
By following these steps, it is possible to resolve issues, leading to the development of
democratic citizenship in a creative, reconciliatory, and confidence-building manner,

characterized by honesty, fairness, and adherence to the law. This will benefit the people

of the nation enduringly.

Keywords: development; citizenship; democracy; Buddhist principles
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Abstract

The purposes of this research were 1) to study the concepts of political philosophy,
2) to explore the political philosophy of King Norodom Sihanouk, and 3) to analyze King
Norodom Sihanouk's political philosophy. The research is document research and applied
Philosophy abased, utilizing primary and secondary academic documents and related
research works, with analysis conducted through inductive reasoning.

The results revealed that:

1. The concept of political philosophy, influenced by Socrates, Plato, and
Aristotle, showcases the relationship between individuals and state power in terms of
freedom, equality, and justice, aiming for the citizens' peace and happiness.

2. King Norodom Sihanouk's political concepts, integrating Buddhist teachings,
the Dasa Raja Dhamma (Ten Royal Virtues), Brahmavihara, and Brahmanism principles,
Raja Dhamma aligned with Cambodian culture and beliefs, were applied in governance.
This adaptation in governance made him a beloved monarch and was acclaimed as a
"Righteous King". In practical way, King Norodom Sihanouk's political philosophy blends
traditional Cambodian monarchy, Buddhism, and modern nationalism. He emphasizes
Cambodian sovereignty, neutrality during the Cold War, and balancing monarchy and
republican aspirations. Sihanouk's leadership style is rooted in paternalistic principles,

Buddhist ethics, and the vision of Sangkum Reastr Niyum (People's Socialist Community)
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as a unique political experiment in Cambodia.

Keywords: Concept; Political Philosophy; King Norodom Sihanouk

1. Introduction

His Majesty King Norodom Sihanouk
was a ¢great King of Cambodia. He has greatly
done for the sake of the Kinedom of Cambodia,
especially his wise royal patronage which
led to the country being more prosperous,
including economic growth, international
relations, and cultural perspective of unity
during his reign. As for, (Jeldres, 2003), sees
the King as a smart strategist to resolve the
national issue, so he asserted that the former
Cambodian monarch and head of state, a
strategist of weak-state diplomacy unequaled
in contemporary international politics, had
astutely managed Cambodia’s relations
with China and Communist North Vietnam
in the 1960s, keeping his country in peace,
while the war-ravaged in neighboring
Vietnam and parts of Laos.

But other scholars found different
views, like academician (Chantrabot, 2017),
in his dissertation in French wrote in chapter
5 that the feature of Cambodian political
life, especially the King Father always use
of the word "compromise" should be kept
in mind, there is not a political stance but

it is facilitation manner, and not on consensus,

an economic, social, educational, agricultural
or health sectors.

In contrast, the word “compromise”
in the Cambodian political context refers to
the balance of power divisions between the
various factions that are involved in government.
King Norodom Sihanouk has a very high art
of coordinating, organizing, and defining in
detail the composition of the members who
have to serve in the government, but those
members of the government have never had
the same political aspirations and ideals.
Such a political perspective could give the
impression that Cambodia is a Democrat
because the leaders of each current are
present at the peak of their power. All
Cambodian politicians are also involved in
indebted King Norodom Sihanouk, for
instance, in arranging the match, “Lon Nol's
National Salvation Government” on August
14, 1969, both King Norodom Sihanouk and
his civil servants, as well as Prince Sisowath
Sirikmatak's group, were noticed.

Having no one dared to protest
against King Norodom Sihanouk's actions,
the implementation of the compromise

principle did not make much sense, and
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activities have become a habit that was
practiced and quietly accepted.

To an awareness of the eminent
role of the late King Norodom Sihanouk in
his leadership and his main concept of
political philosophy, this research article
will show how the late King Norodom
Sihanouk conducted the past time for
national unity and reconciliation which in
turn led to further substantive learning
from him as well.

Getting back to the problem of
research, | found the previous one that no
scholar researched this topic in terms of His
Majesty King Norodom Sihanouk was the
most powerful monarch and charismatic
leadership style not only among his own
grassroots people but also for his foreign
friends around the world such as De Gaulle,
Nehru, Sukarno, Chou Enlai, Nasser, Mao
Tse-Tung, Tito, Haile Selassie, Enver Hodja,
Sekou Toure, Nikita Khrushchev, Boumediene,
Nicolae Ceausescu. The legacy of King
Father Norodom Sihanouk remains until
nowadays is divided into two parts:

1. Physical legacy refers to
infrastructural physical such as old buildings,
the senate building along the road
Norodom Blvd, Chaktomuk Theater Hall in

front of the Royal Palace, and so on.

= s 259
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2. Mental legacy refers to common
Cambodian people always commemorating
their late King Father in terms of King Father
Norodom Sihanouk as be great King in this
age for all people around the country.
Moreover, the King Father regarded him as
the symbol of the national spirit unique. In
doing so, he led the national reconciliation
moving forward to national unity, including
independence from France in 1953 and
other significant achievements that he has
well done for his nation. Therefore, people
kept him in their minds forever.

His Majesty King Norodom Sihanouk,
the charismatic Cambodian leader whose
remarkable skills of political adaptation
personified the world the tiny, troubled
kinedom where he was a towering figure
for six decades, unfortunately, His Majesty
King Norodom Sihanouk died peacefully
early Monday in Beijing, China in 2012, and
then he was 89. (BBC News, 2012).

It has also been noticed that King
Norodom Sihanouk was born in Phnom
Penh, the Cambodian capital, on Oct. 31,
1922. A prince of the Norodom clan of the
royal family, he was never considered a
serious candidate to gain the throne.
Instead, he was seen as a sensitive, if

lonely, prince with a serious gift for music
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and, later, a passion for film.

He received a first-rate French
education, initially at a primary school in Phnom
Penh and then at the Lycee Chasseloup-Laubat
in Saigon, the best in colonial Indochina.
He was only 18 when King Monivong died
in 1941 and the French colonial powers
tapped him as the unlikely successor.

Looking back to the Khmer ancient
time, the Khmer society always used the
term “deva-raja” or “God-King”, and this
term was derived from the Hindu concept
of "god-king" or "king of the gods", has
various meanings in Sanskrit. In Hinduism,
the king of gods is Indra, reflecting the
celestial kingdom of gods. Southeast Asian
kingdoms, such as Suvarnabhumi, have
adopted Indian Sanskrit terms and Hindu-
Buddhist concepts through Indianisation
and Sanskrit language adoption. The
concept of Devaraja evolved from the
earlier Indian concept of "Cakravarti," which
refers to an ideal universal ruler. In Hinduism,
the term denotes a powerful ruler, while
in Buddhism, it refers to the counterpart of
a Buddha (Coedés, 1968; Kulke, 1993).

Moreover, the Devaraja was the
central concept of leadership style in the
Khmer society in ancient time, showing that

person who control the country was
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God-King, based on observation, it can be
seen that the Devaraja doctrine, which left the
leader at the top, is now almost completely
changed by the Devaraja doctrine due to
the current regime changes that most
countries in the world turned to democracy
and still a small number still adhere to the
dictatorial system of government.

The main idea of King Norodom
Sihanouk involving the political concept,
(Wickersham, 2019, pp. 119-129) has writ-
ten in his article related to King Sihanouk’s
political ideology that King Norodom
Sihanouk could not be grasped apart from
an understanding of Cambodian monarchic
history. From its origins during the Classical
Angkor Period (AD 802-1431), the Khmer
kingship was an office infused with religious
symbolism and its occupant was a divine
figure. In 802, C.E. Jayavarman Il became
the first king of the Khmer Empire. Upon
his coronation at the Mountain of Indra,
King of the Gods, Jayavarman took the title
“The God who is King.” (Coedes, 1968;
Higham, 2001).

Fitting with his divine status, the
kings of the Khmer Empire constructed
enormous public works projects, including
palaces and enormous temples, such as

the iconic Angkor Wat. These Wats were
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representations of the Mountain of Indra.
In addition, the king was expected to distribute
patronage in a pre-modern form of social
welfare to the Khmer people, understood
by the monarch to be his children.

There was no indication that Sihanouk
understood the function and duties of the
institution of kingship any differently than
his predecessors. His Majesty King Norodom
Sihanouk, by all accounts, was a workaholic.
He attended the opening of numerous
hospitals, factories, and irrigation systems in
Cambodia. In undertaking these projects, King
Norodom Sihanouk ensured his legitimacy
by carrying out one of the primary duties
of kingship. There was no indication either
that Sihanouk viewed the people any
differently than the ancient kings of Angkor.
He routinely referred to them in his addresses
as "my children." He also showed no
reticence in promoting a cult of personality
about himself. He hated being isolated
from his people, and early in his reign, the
peasantry responded with the traditional
displays of adoration characteristic of
earlier times.

Significantly, King Norodom Sihanouk
was regarded him as the charismatic
Cambodian leader whose remarkable skills

of political adaptation personified for the
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world the tiny, troubled kingdom where he
was a towering figure through six decades.

Also, King Norodom Sihanouk was
regarded as an extremely dynamic king to
deal with the problem of the nation with
wisdom; in particular, he was a wise leader
in Cambodia during the 1960s. Looking at
the way of leadership, King Norodom Sihanouk
used the Dharmic state in the state
government affairs at that time, such as
how to compromise among of grassroots
people who asked for help from the King.

In addition, King Norodom Sihanouk
abided by the rule of law, according to the
Buddhist approach, for example, he has
shown loving-kindness to general people
while they need him. On the other hand,
King Norodom Sihanouk was conducted to
play a key role in the politics of the Kingdom
of Cambodia, especially after the Khmer
Rouge regime collapsed in 1979.

For the sake of Cambodia's nationality,
King Norodom Sihanouk played a leading
role in negotiating the Paris Peace Accords
in 1991 (Findlay, 1995; Chandler, 1991).
More than this, he was a symbol of the
Kingdom of Cambodia until his death on
October 15, 2012.

In his concept of political philosophy,

King Norodom Sihanouk has created a



constitutional monarch following a Buddhist
approach like the compromise, or non-
violence manner to cope with the national
issue and the way of leadership style, and
His practice was based on ten virtues of
leadership ideas such as generosity, morality.
Thus, the researcher sees the essence
of the study of the concept of the applied
political philosophy of King Norodom Sihanouk.
Therefore, the researcher is more inter-
ested in the topic “The Concept of the Political
Philosophy of King Norodom Sihanouk”.

2. Research Objectives

1. To study the concept of political
Philosophy

2. Toexplore the political philosophy
of King Norodom Sihanouk

3. Toanalyze King Norodom Sihanouk's

political philosophy

3. Methods

This research is documentary
research, which emphasizes documents. Its
research methodology can be divided into
three stages as the following:

1. Collecting the materials from
primary sources, Khmer Tipitaka, Cambodian
institutions, Khmer Republic, Royal Government

of Cambodia, texts/books, research, thesis,
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papers, and other sources, in which all the
information and data concerned with the
main concept of the political philosophy
of King Norodom Sihanouk in terms of
politic philosophy and Khmer Philosophy.

2. Analyzing the raw materials as
well as systematizing them to sive a clear
scope and descriptive analysis of the topic
in the concept of political philosophy.

3. Giving conclusions and suggestions
for a further research study on the applied
political philosophy, which can be beneficial

for anyone interested in the academic field.

4. Results

After studying the Concept of the
Political philosophy of King Norodom
Sihanouk, it can be seen that the character
of this King is a Dharmic King, who puts the
national interest of Cambodia above all. As
a result of the study is the following:

The Concept of Political Philosophy,
it was so-called state concepts that
involved the whole meaning of political
philosophy. Those concepts are catalysts
of political philosophical considerable
concepts in the state management, especially
the most philosopher who accept that
moral and political propositions have no

factual or logical status. On the other hand,
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the concepts of the political philosophy are
become a significant mechanism to generate
the concepts of political philosophy,
extracted from ancient Greek such as the
theories of Plato, Aristotle, and Socrates.
The Concept of the Political
Philosophy of King Norodom Sihanouk is
the concept of leadership of the state.
Also, King Norodom Sihanouk, in which his
leadership was based on the ten duties of
leader and sublime states (Brahma Vihara
Dharma), the political philosophy of the
Buddha (Harris, 1999; Harris, 2008) The
study has found that King Norodom
Sihanouk uses two basic concepts of
philosophy: the first concept, according to
the principles of Buddhism, and the second
concept, combined with Brahmanism
concept, including the ancient Khmer
system of beliefs on the soul. The concept
of his political philosophy, King Norodom
applied political philosophy in his practical
leadership and he performed well until his
people praised him as a great King or
so-called the King of Dharma, which
reflects that the practice of the ten duties
of the leader and the four sublime states,
and this leading style can be attractive of
loving from the massive strongly support

of the bottom of felt hearted people at
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the nationwide as well.

An analyzing the Concept of the
Political Philosophy of King Norodom
Sihanouk is found:

1. Reflexive approach, it is the
most significant mechanism of his concept
of political philosophy that can be learnt
to apply in the present time, especially,
the geopolitical catalyst in the region and
the globe that allowing use method to
avoiding from take side of superpowers are
risen on.

2. Self-reliance, or so-called
“independence-mastery” it is a strength of
all nations in terms of this strategy will help
oneself to be strong both economy,
diplomatic, and also international relations
that could be get rid of looking down from
outside world.

3. Common interest, it is a core
value of King Norodom Sihanouk could be
learnt from him, according to this study
found that King Norodom Sihanouk always
thought of his nation, so that why he put
the national interest is above all. On the
other hand, this concept will lead moving
forward to the national reconciliation in
one nation, starting from the concept of
common interest of nation. In terms of this

concept, King Norodom Sihanouk always
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becomes a political Guru of the nation,
especially while Cambodia has its political
deadlock, King Norodom Sihanouk was
effective political arbitrary to all the
political parties, especially after 1993 na-
tional election and also all circumstances
of the nation. So, he was regarded that a Great
King in the modern history of Cambodia.

4. The National economy, he took
a combination of planning economy and
liberalism, which fed the economy during
his reign as a rich country until the export
of agricultural products and creation. The
motto is that Cambodia is an important rice
barn in the world.

5. National education, during his
reign, His Majesty King Norodom Sihanouk
established many prestige universities left
to the present day, for instance, the Royal
University of Phnom Penh, and the Royal
University of Law and Economics, which also
trained many Cambodians to become highly
qualified intellectuals at the national level
and competition to other countries in the
Association of Southeast Asian Nations,
so-called (ASEAN) at that time.

Although respecting the neutral
policy and non-aligned movement of King
Norodom Sihanouk, if looking at the practical

knowledge from King Norodom Sihanouk,
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that is, the flexibility in the geopolitical
situation of the region and the world is very
important strategy, such as the Buddha's
philosophy on the none-soul concept as well.

In terms of practical results, His
Majesty King Norodom Sihanouk applied his
political philosophical thought, especially
the basics of Buddhism. It was this feature that
dared to advocate both on the international
stage and at the regional level for the benefit
of future generations forever, and that was
known as the demand for full independence
from France and the declaration of
independence officially on November 9, 1953.

In the philosophical aspect of politics,
His Majesty King Norodom Sihanouk fully
adopted the concepts from the philosophy
of Buddhism and Brahmanism. These two
important inputs were incorporated into the
implementation of national policies during
his reign, especially from 1955 until 1970.

To achieve the concept of political
leadership in the state’s affairs, His Majesty
King Norodom Sihanouk, focused on two
principles that combine the theories of
religious philosophy, including Buddhism,
Brahmanism, and the ancient Khmer
philosophical concept, such as Totemic
belief into one driving force of his aspiration

to apply his political philosophical concept



UA 24 aJURA 3 (NSNNAU - AUENEU 2567)

in the management of state affairs both
internal and external perspectives.

What is the common idea that he
took from these two major religions to
merge is that Brahmanism has a philosophy
focused on monotheism, which means that
only Brahma can save people. Buddhism,
on the other hand, came to Cambodia
after Brahmanism, a religion that focused
on the Noble Eight-Fold Path and also for
the king or leaders are based on the ten
virtues of the King, and those ten virtues are
namely: generosity, hish moral character,
self-sacrifice, integrity, kindness, gentleness,
self-control, non-fury, non-oppress, tolerance,
and also non-opposition.

Based on the History of Cambodia,
it is also revealed that Jayavarman Vil is the
royal model in conformity to the leadership
style. During his reign was strong and able
to expand its considerable territory in terms
of Jayavarman VIl integrated philosophical
concepts from these two religions, leading
the country will become to the strongest nation
at that time in this Southeast Asian region.

As a result, King Norodom Sihanouk
gained great popularity among the grassroots
people of Cambodia. On the other hand,
His Majesty was a high ordination as a Bhikkhu
for three months in 1947 (Jeldres, 2003).
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So, it shows that King Norodom Sihanouk is
a profound Buddha’s teaching practitioner
in the Royal Kingdom of Cambodia.

Although former King Norodom
Sihanouk has passed away from Cambodia,
Cambodians still remember his last words
in 2011 in front of the Royal Palace when
he urged all Cambodians to "unite for the
nation " in One Khmer Society.

King Norodom Sihanouk famously
built strong personal connections with regional
leaders, including former Indonesian president
Sukarno, Jawaharlal Nehru, former prime
minister of India, and former Chinese premier
Zhou Enlai. At present, no Cambodian
politicians have taken the lead over the
Concept of Political Philosophy of King Norodom

Sihanouk in both local and international stages.

5. Discussion

King Norodom Sihanouk, a 20th-
century political figure, was revered for his
efforts to gain independence and maintain
neutrality during the Vietnam War. He was
seen as a unifying figure, bringing stability
to Cambodia. However, criticisms arose
during the Khmer Rouge regime, arguing
that his leadership contributed to their rise.
Despite being a playboy and musician,

Sihanouk was a strong-willed and influential



figure in Cambodia's political history. After
King Monivong's death in 1941, his personality
changed significantly, and he became
involved in various activities, including
horse riding, cinema, and theater.

In 1945, the Japanese coup
declared independence in Cambodia, Laos,
and Vietnam. King Norodom Sihanouk, a
controversial figure, led Cambodia's
independence in 1953 and marginalized
the communist movement. After abdicating
in 1966, he focused on transforming the
country into a modern state, supporting
education and health services. He faced
resistance from neighbors and suspicion
from the US for his "neutral" foreign policy.
In the 1960s, he appeased Hanoi by turning
back on American aid and allowing Vietnamese
communist forces to use Cambodian
territory.

In this regard, King Norodom Sihanouk's
rule weakened due to conservative
politicians' dissatisfaction with his policies.
In 1970, his former allies overthrew him
and his regime. King Norodom Sihanouk
joined the Cambodian communist movement
to fight the Lon Nol regime, but was denied
any role in Cambodia. In 1993, he was
instated but was unable to play a significant

role in Cambodia’s political affairs.
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6. Suggestions

From the study of the Concept of
the Political Philosophy of King Norodom
Sihanouk, it can be observed that from
ancient times up to the present times, the
concept of philosophers in the world past
to present are still important and can
be applied in daily life, especially, in lead-
ership for each national and country
institution that requires a clear philosophical
thought to orient towards success. As for
Concept of Political Philosophy of King
Norodom Sihanouk, found that King used
the applied political philosophy extracted
from Buddhist and Brahman theories
to integrate into one. His Majesty King
Norodom Sihanouk always practiced the
ten duties of the King, are consist of
Generosity, High moral character, Self-
sacrifice, Integrity, Kindness and Gentleness,
Self-Control, Non- fury, Non-oppress, Toler-
ance, and Non-Opposition to get more
popular among the people who are living
under his patronage until regarding as
Dharmica Raja (Righteous King), referring
to the King with Dharma in practical

perspectives.
There are some questions that

should be further researched for next

generation scholars as follows:
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1. There should be further research
on how and why His Majesty King Norodom
Sihanouk fell from his reign during the 70s.

2. During His Majesty King Norodom
Sihanouk's pose as the Head of State, he
always raised “Neutralism” instead of
“Neutrality”, but in a practical manner on
politics showing his government in favor of
the communist bloc rather than the democratic
/liberal bloc and look seems to be put far
away from neutralism theory by his
declaration in the national political platform.

3. Regarding the treatment of other
opponents in domestic politics during his
leadership, His Majesty King Norodom
Sihanouk applied to silence them, especially
politicians who opposed his applied political
concept. In this way, King Norodom Sihanouk
regarded the same binary distinction

between “Sihanouk loyalists” and “foreign

The Way of National Reconciliation

DISAISITVINISDSSUNSSFU =97

traitors” to any opposition politician in
Cambodia at that time. So, next researchers
could find out to reveal more details about
what is behind the scene of his applied
political philosophy concepts.

7. Knowledge Assets

After research of the concept of
political philosophy of King Norodom
Sihanouk, gained more new knowledge that
can be able to apply in real case, especially
about his political and philosophical
thoughts, particularly in reconciling national
conflicts and practicing foreign affairs to
avoid falling down the country.

This knowledge demonstrates both
a mean-approach and an end-approach,
particularly during the rise of geo-politics
in the world. It can be summarized into

ways as followings

The Way of Practice of Foreign

Policy during the geo-politics
in the world

Figure 1 New knowledge
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Abstract

This research endeavors to examine the explanatory factors of learner
internationalization skills in schools under the authority of the Bangkok Metropolitan
Administration. This study employed a quantitative methodology. A sample of 400
participants was obtained using the stratified random sampling approach, and comprised
of teachers instructing students in Grades 7-12 in schools under the authority of the Bangkok
Metropolitan Administration. The tools used for data collection included a rating scale
questionnaire. The questionnaire was found to be couched at a reliability level between
0.60 to 1.00 by the Index of Item-Objective Congruence (I0C), and an entire confidence
value of 0.995. The data analysis was conducted using statistical methods including mean,
standard deviation, Kaiser-Meyer-Olkin Measures of Sampling adequacy, Bartlett's Test of
Sphericity, and Exploratory Factor Analysis.

The results revealed that: identifies the four key components of the
internationalization of the skills of learners in schools under the authority of the Bangkok
Metropolitan Administration: 1) intelligence and teamwork skills; 2) learning and innovation
skills; 3) digital literacy skills; and 4) ethical collaboration skills, and a cumulative percentage

of 73.005.

Keywords: Factors of learner internationalization skills; Bangkok Metropolitan Administration

Schools
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Abstract

The purposes of this research were 1) study the knowledge of fabric dyeing and
weaving among Karen women in Ban Mae Khong Sai, 2) manage the knowledge of natural
dyeing and weaving among Karen women in Ban Mae Khong Sai, and 3) develop woven
fabric products using natural dyes that reflect the community identity of Ban Mae Khong Sai
through participatory methods. This participatory action research involved five Karen
women selected through purposive sampling. Data collection methods included community
context surveys, in-depth interviews, and participatory creative workshops using the
Appreciation Influence Control (A-I-C) process.

The research findings are as follows:

1. The knowledge of fabric dyeing and weaving in Ban Mae Khong Sai is deeply
embedded and traditionally passed from mothers to daughters. In the past, natural cotton
dyes from locally sourced plants were used, but now chemical dyes are preferred for
their convenience. The dyed cotton is used to make bags and clothing for personal use
and sale.

2. Through Marquardt's five-step knowledge management approach, new knowledge
was created. This includes methods for cleaning cotton fibers, enhancing dye quality,
using new dyeing materials, identifying the community identity of Ban Mae Khong Sai to
develop fabric patterns, and creating logo and story to add value to the products and
community. Additionally, a manual was created to document the traditional knowledge

of fabric dyeing and weaving for preservation and dissemination.
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3. The newly developed products include bags and clothing made from natural

dyed fabrics featuring patterns unique to Ban Mae Khong Sai, such as fish, jackfruit leaf,

water wave, cross, and Siao flower patterns.

Keywords: Knowledge Management; Karen Weaving; Natural Dyes; Karen Women
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Abstract

The objectives of this research were: 1) to study the Tathagatagarbha as true self;
2) to study the Tathagatagarbha as true self in Mahayana tradition; 3) to analyze the
Tathagatagarbha as true self in Mahayana tradition. This study was carried out utilizing
documentary research by studying primary data from all eight relevant Mahayana Sutras,
including the Tathagatagarbha Sutta, etc.; secondary data from academic documents and
related research. The obtained data were analyzed by using the inductive descriptive method.

The research results were as follows:

1. The Tathagatagarbha is the location or birth of the young bud of the Tathagata
or the enlightened state within the mind of beings. The embryo of the Tathagata of beings
is a Buddha nature that is the purity of mind and develops into enlightenment with wisdom.

2. The Tathagatagarbha is Buddhahood, Alayavifiiana, Dhammakaya, Sufifata,
and the purity of the mind associated with the development of wisdom to eliminate
ignorance or Avijja. There is a pure state that leads to liberation from Samsara.

3. The Tathagatagarbha is the real Buddha, divided into two aspects: the
Dhammakaya and the Sambhogakaya. The Dhammakaya is pure, immortal, imperishable,
always present, eternal, and independent of time. Dhammakaya created Sambhogakaya.
Sambhogakaya has an infinite aura and light that spreads infinitely, not in the form of a
person. It depends on what form the Dhammakaya creates. Sambhogakaya appears to

the Bodhisattvas in the higher realm and only the angels have seen.

Keywords: Tathagatagarbha; true self; Tradition Mahayana
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Abstract

The purpose of this study is 1) to study the direct influence. Indirect influence and
combined influences and 2) to examine the consistency of the model of transformational
leadership and innovation climate influencing the innovative work behavior of teachers with
empirical data. The variables in the model consisted of three variables: the transformational
leadership of school administrators, an innovation creation atmosphere and the innovative
work behavior of teachers. The sample group used in this study was 320 teachers under
the authority of the Samutsakhon Primary Educational Service Area Office, In this research,
the researcher created an instrument with a five-level rating scale questionnaire, which
was checked for content validity by experts. The consistency value (I0C) was between
0.80-1.00 and the Cronbach's Alpha Coefficient was determined with a confidence value
of 0.979. The data was analyzed using the SEM test statistic to check the harmony between
research models and empirical data.

The research results found that:

1. The innovation atmosphere variable has a direct influence on the innovative
behavior variable in teachers’ work. In addition, the transformational leadership variable
of school administrators has an indirect influence on innovative behavior in teachers’
work. The innovative atmosphere variable of educational institution administrators is a

transmission variable.
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2. The model was consistent with the empirical data. Considering the Chi-square
statistic value is 61.59, df value = 51, p-value = .140, GFl index = .970, AGFI index = .950,
SRMR value = .025, RMSEA value = .025 and the variables in the model could explain

variance on the innovative work behavior of teachers at 49 percent (R* = .49).

Keywords: Innovative Work Behavior; Transformational Leadership; Innovative Climate
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Abstract

This research aims to study the components and develop a personal knowledge
management model to enhance the teaching effectiveness of teachers in elementary
schools in the Lao People's Democratic Republic. The research utilizes a mixed-method
explanatory sequential design divided into three phases. Phase 1 employs quantitative
research methods to study the components and indicators of personal knowledge
management to enhance the teaching effectiveness of teachers in primary schools in the
Lao People's Democratic Republic. This involves reviewing relevant documents and
research studies to summarize and synthesize the components, leading to the creation
of a questionnaire for data collection. The collected data is then analyzed using Confirmatory
Factor Analysis (CFA) to verify the consistency of the proposed model. Indicators of personal
knowledge management model to enhance the effectiveness of teacher learning
management for primary schools in Lao People's Democratic Republic. In phase 2, a

qualitative research approach was conducted to study three cases of personal knowledge
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management model to enhance the effectiveness of teacher learning management for
primary schools in Lao People's Democratic Republic. In third phase, it created a personal
knowledge management model was to enhance the effectiveness of teacher learning
management for primary schools in Lao People's Democratic Republic. A meeting was
conducted to discuss and to find consensus from many characteristics or using
Multi-Attribute Consensus Reaching (MACR) to check suitability, possibility, and usefulness
of the model to enhance the effectiveness of teacher learning management for primary
schools in Lao People's Democratic Republic.

The results showed as follows:

1. The components of personal knowledge management consists of 5 components:
1) knowledge searching; 2) knowledge administration and management; 3) knowledge
exchange; 4) data analysis; 5) application and dissemination.

2. A personal knowledge management model to enhance the effectiveness of
teacher learning management for primary schools in Lao People's Democratic Republic
consists of 1) name of the model, 2) objectives, 3) principles and concepts, 4) procedures,

5) goals for success, and 6) a mechanism towards.

Keywords: personal knowledge management; model development; The effectiveness of
teachers' learning management
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Abstract

The purposes of this research were 1) study the current conditions, desirable
conditions, and the needs of personnel administration of the educational service area
office, 2) create the policy recommendations for personnel administration of the Education
Service Area office, 3) evaluate the policy recommendations for personnel administration
of the Education Service Area Office. The study consisted of 2 phases: Phase |, Study the
current conditions, desirable conditions, and the needs of personnel administration of the
educational service area office. The research instrument was rating scale questionnaire
with reliability coefficient of 0.945. The sample consisted of 393 participants in the Education
Service Area Office by Stratified Random Sampling. Phase Il, Creation and feasibility of
the policy recommendations for personnel Administration of the Education Service Area
office by Focus Group Discussion with 9 experts and, check the policy recommendations
for feasibility administration of the Education Service Area officeby7 experts were to assess
the propriety, feasibility and utility.

The results revealed that:

1. The current conditions and desirable conditions were at the highest level and
the needs of feasibility administration of the educational service area office were between
0.02-0.04.
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2. The policy recommendations for Personnel Administration of the Education

Service Area Office consisted of vision, mission, goals, strategies, and practices.

3. The assessment of policy proposals for personnel management by the

educational area office is highly appropriate, highly feasible, and highly beneficial.

Keywords: Policy Research; policy recommendations; personnel administration
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Abstract

Analysis of Saddha in this collection of Buddhist scriptures have a purpose to study
the concept of Saddha in Buddhist scriptures. and to analyze the information obtained
to show the value of faith in Buddhist scriptures. And it can be the righteousness presented
in the teachings of Buddhism has two aspects: the righteous disposition of sampannayatana

(accomplished in the mind) and the righteous disposition of vippannayatana (accomplished
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in discernment). However, Buddhism emphasizes the righteousness that encompasses

both disposition and wisdom. Righteousness holds significant virtues in two aspects: firstly,

it serves to eradicate undesirable qualities, namely asassatthiya and avijja (non-virtuous

mental states), preventing their arising and cultivating clarity of mind. Secondly, righteousness

functions as a catalyst for the emergence of meritorious qualities, including generosity,

happiness, morality, concentration, and wisdom. It plays a crucial role in creating

opportunities for the manifestation of desirable qualities, allowing individuals to develop

themselves through wisdom to attain the ultimate goal in life.

Keywords: Righteousness
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Abstract

This academic article aims to present the temple land solving: a case study of
public land utilization. The land of the temple, namely the temple land, the temple
estate, and the monastic revenue estate, was divided into two main types, namely private
land and public land. In the case of private land, the temple shall have ownership or
possessory right under the Land Code and other laws. In the case of public land, the
land was not the property of the temple; utilization of public land must be in accordance
with the law of the government agency that had the authorities. Temple land problem,
because of the current state of affairs had changed a lot. Roads were cut, villages were
expanded, land prices were rising. Therefore, it was more difficult to find a faithful person
to donate land to build a temple. These caused more monks or villagers to encroach
the public land to build more temples. Temple land solving, such as the utilization of
forest areas, the Cabinet resolved on June 23, 2020 and on May 11, 2021, allowing the
National Office of Buddhism to which had already submitted an application for permission
or was in the process of not being allowed to use the forest area to build a temple, can
continue to use the area by submitting an application for permission to enter into benefits

within September 7, 2021. If violated, consider taking strict legal action.

Keywords: temple land solving; public land utilization; temple building
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