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ABSTRACT

The purposes of this study were to: 1) study the problems of student care and support system management
in Matthayomphuhungpatthanawit school under the Kalasin Secondary Educational Service Area Office, 2) study
the guidelines to enhance the system, and 3) study the results of the system management. This research was
the Action Research with three phases, which four procedures; Planning, Action, Observation and Reflection.
The target group was divided by three groups as the research phases; the target of the first phase consisted of
17 teachers and 11 additional informants. The research instruments were collected data by using Observation Form,
Construct Interview Form, Meeting Form, Conclusion problem of student care and support system management
Form, Conclusion view the care and support system management manual, and After Action Review. The analysis
data was conclusion and descriptive. The research findings were found as follows;

1. The problems states of the student care and support system were teachers who work in the Student
Care and Support Division had not literacy for their jobs, they had not consulting skill, and they did not know how
to manage the various student enhancement activities, and they had not collaborated with other organizations.

2. The student care and support system management manual was appropriately revised to the school
context and facilitated the researcher. It would be improved the student care and support system management in
the future.

3. The result was found that the procedures was exactly obvious. The procedures were completely

done by the framework in high efficiency. The assessment result of the follow up was in excellent level of quality
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