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ABSTRACT

The purposes of this research were to (1) study the current states and desirable states,
(2) assess the needs, and (3) improve the guidelines for relationship enhancement between schools and communities
in the new normal. The research samples consisted of 366 school administrators, teachers, Chairperson, and school
board committees. The sample was specified by percent criterion and selected by Multistage Random Sampling.
The research instruments were: (1) a current states questionnaire with the IC between .80-1.00, its discrimination
was between .73-0.91, and its reliability was .99, (2) a needs questionnaire with the IC between .80-1.00, its
discrimination was between .30-.81, and the reliability was 0.96, (3) an interview form, and (4) a propriety and
feasibility form with the IC of 1.00. The statistics were percentage, mean, standard deviation and PNI Modified.

The research results showed: (1) the overall current states was at a high level and the overall
needs was also at the highest level, (2) the needs assessment was at high level in order to the school
administrators’ role aspect, and (3) there were 3 guidelines for relationship enhancement: 1) The school
information webpage should be provided and the invited speakers from other workplaces should be
collaborated, the school board committees should act as the administrators, and 3) The school strategy plans
management should be cooperated and designed by the students’ parents and communities. The overall

of the enhancement guidelines assessment revealed that the propriety and feasibility at the highest level.
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