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ABSTRACT

The objectives of this research were to 1) study the teachers’ current and desirable states of the
good organization citizenship behaviors, and 2) study the approaches for the teachers’ good organization
citizenship behaviors. The research was divided into 2 phases. Phase 1: studied the level of the teachers’
current states and desirable of organization citizenship behaviors. The sample of this phase consisted of
354 school directors and teachers. The research instrument was a questionnaire which the Index of
Objectives Congruence (I0C) value was between 0.60-1.00, its discrimination value was between
0.22-0.68 and reliability value was at 0.96. Phase 2: studied the approaches for the teachers’ good
organization citizenship behaviors development. The sample of this phase consisted of 9 experts, school
director and teachers, the research instrument was an interview form.

The results of the research were as follows: 1) The overall for school administrators’ communicative
motivation was at a high level but the overall for their desirable was at the highest level and their needs
was between 0.10-0.35, and 2) There were five approaches for school administrators’ communicative
motivation, wale fare and trust aspect, there are five approaches for society and liquidity aspect, and four

approaches for school administrators qualification.
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