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ABSTRACT

The objective of the research was to study the musical problem-solving process in collaborative
learning activities of western music major students, Bachelor degree in Music program, Faculty of Fine and
Applied Arts, Khon Kaen University. This research was a qualitative. By study the result of the learning
model with & students. The research concept tools which the problem solving process were 1) learning
activities, 2) worksheets, 3) field survey form, and 4) post-learning activities observation form and the
videos, including the data collecting from videos for problem solving protocols and protocols analysis. The
concept of the problem-solving process consisted of four stages: Stage 1; understanding the problems,
Stage 2; planning, Stage 3; problem-solving implementation, and stage 4; doing verification .

The research results showed that there were 6 activities for musical problem-solving processes.

The sample earned the discussing problem solving process skill in the 1-3 learning activities which
this result observation. According to the 4-6 learning activities, there were 4 steps they had earned: the
first steps of the processes which result was from their discussion observation, teachers interview, music
exercises, and music rehearsal. The second step: the song movement responsibility, the third step: students’
rehearsals and their performances, and the fourth step: their discussion after their performances on the

stage.
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