))) Journal of Education Rajabhat Maha Sarakham University
—~
} Vol. 22 No. 2 (May - August 2025) Article ID: e283185

UnA2IW3I9Y / Research Article

< L
NsAnEIUIMIINITHAINaNTTauEMUNI S sadugns luaaunsallanwaniu

4

vasuIMTERUAnY denadrinuwanunnsAnuiseaRnenwEug

9

A Study of Guidelines for Achievement-oriented Competency
Development in the VUCA World of School Administrators Under

the Secondary Educational Service Area Office Kalasin

ARTCLEINFO
Article history
Received: March 24, 2025
Revised: August 5, 2025
Accepted: August 25, 2025

d003 gnayny”, BT NEAAs uay gl Aanuny’

Sayam Yuponboon"’, Amorn Malasri, Supot Duangnet’

ABSTRACT

This research aimed to 1) study the level of achievement-oriented competency in the VUCA
world of school administrators under the Kalasin Secondary Educational Service Area Office, and 2) study
guidelines for developing achievement-oriented competency in the VUCA world of school administrators
under the Kalasin Secondary Educational Service Area Office. The research was divided into 2 phases. Phase
1: study the achievement-oriented competency in the VUCA world of school administrators under the
Kalasin Secondary Educational Service Area Office. The study was conducted with the entire population of
school administrators under the Kalasin Secondary Educational Service Area Office in academic year 2023,
totaling 54 persons. The research tool was a 5-levels rating scale questionnaire with index of item objective
congruence (I0C) between 0.80-1.00, item discrimination power between 0.50-0.90, and reliability of 0.95.
The data was analyzed using percentages, means, and standard deviations. Phase 2 study the guidelines for
achievement-oriented competency in the VUCA world of school administrators under the Kalasin Secondary
Educational Service Area Office. The data was collected using an interview form to interview 5 key informants
who were selected purposively. The retrieved data then was analyzed using content analysis and presented
in descriptive explanation.

The research results found that 1) The overall achievement-oriented competency of educational
administrators in the VUCA world was at a high level. 2) Guidelines for achievement-oriented competency
in the VUCA world of educational administrators under the Kalasin Secondary Educational Service Area
Office were as follows: 2.1) the development guidelines for creativity of educational administrators
were; the educational administrators should analyze changes occurring in the current society correctly

identify challenges, solve them, and understand the issues that arise; find new and appropriate ways
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to solve problems; and promote the use of technology to develop for the higher quality of education.
2.2) the development guidelines regarding the continuous commitment of educational administrators were;
the educational administrators should create works or innovations which are the focus of current educational
administration in the present era; apply the PDCA cycle into the educational administration process for
the achievement-oriented development; personnel in educational institutions need to be ready for the

continuously improvement of themselves in new ways; and put the right man in the right job.
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