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Abstract

The objective of this research was to reveal the process of problem-based leaming approach
to develop grade 10 students’ communicative skills and group work skills in topic of basic chemicals for
organisms. This study was classroom action research. Instrument used in this research included three
learning management plans responded to that process of the problem-based leaming. Also, this study
used reflect journal, observations on communication skills and group work skills and learning tasks.
Data analyses were content analysis and data creditability by method triangulation.

Results showed that most students had good level on group work skills. Students learn to
improve their group work skills. There was a division of duties among members in each group.
They appeared responsibilities and enthusiasm for their work. This research also found that most students
had and medium level on communication skills. This might be because the leaming activities undertaken
by the researcher in the leaming did not have enough encourage student to have the opportunity to
communicate and exchange information as hoped. Thus, this research recommended that the learning
management should concerm on problem determination process by supporting students to understand
the problem situation before sharing the problems, and learming management activities should induce
an activity in which all members of the group could play a role in providing feedback, encouraging other

students to develop their communication skills to reach higher levels.

Keywords: Problem-based Leamning, Communication Skills, Group Working Skills
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