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Abstract

The purposes of this research were to study: the satisfaction of clients on assistive technology
for life quality development, the suitability of facilities, the benefits and the barriers of the Special
Educational Center, Region 8. The target group included: 57 persons with physical disabilities, 2 persons
with impaired hearing, 11 persons with visual impairment, 70 parents or caregivers of disabled persons,
and 42 staff of the Center, all selected through purposive sampling. Data were collected by
questionnaires, and percentages, means, and standard deviations were calculated for statistical analysis.

The results showed that the satisfaction with service accessed by the target group, in terms of
technology facilities, positively affected the life quality of disabled persons at a high level. This was due
to the process, policy and clear time management adapted or adopted for the special needs of
individuals. This enabled them to participate in social activities, improved their potential, reduced
the limiting factors, improved them physically, and increased their chances for successful life. Technology

facilities benefited the development of following their use by parents, caretakers and staff. This included
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development their own potential to be good learners of various skills, reduction of factors limiting
a better life, and reduction of dependency on others. Disabled persons improved their mental health,
were more cheerful, and increased social interaction with others around them happily. Moreover, they
had the opportunity to participate in social activities and be the part of social life. Overall, barriers were
high in terms of knowledge of media technology facilities, which were adapted or adopted to meet
the special needs of individuals with disabilities. In addition, they should be offered samples of media
and demonstrations. Technologies are provided to applicants for trial use. There were some problems
concerning the service mindedness of staff. Overall, barriers were at a moderate level. The staff of
the special educational center lack sufficient knowledge about the use of specialized equipment and
how to transfer information to the persons responsible for collecting data continuously. They also lack
skills in coordination or collaboration with related agencies. The staff are responsible for too many tasks,
budget is limited, and there are critical roles in many organizations.

The appropriateness and quality of technology facilities that affect the life quality
development of disabled persons, parents and caregivers face considerable problems at a high level.
Staff are not as knowledgeable enough nor well-advised about how to adapt or adopt technology and
facilities to meet the special needs to each disabled person. Technology facilities are insufficient to fully
assist disabled persons; moreover, there are problems with equipment maintenance. The service

evaluated by the staff is at a moderate level.

Keywords: Assistive Technology, Life Quality Development for People with Disabilities,
The Satisfaction
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