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Abstract

The purposes of this study were to develop a training curriculum on communicative
French using Appreciative Inquiry along with Co- operative learning for hotel employees.
The research and development procedure comprised four steps: 1) To study need assessment to
develop a training curriculum by carrying out interviews with eleven receptionists, three front
office managers, three French speakers and an Appreciative Inquiry expert. 2) To construct and
identify efficiency of the training curriculum by three experts to examine the appropriateness.
3) To experiment was carried out with six receptionists from Ayara Grand Palace Hotel, Phitsanulok
as follows: 3.1) to study their training achievement during the training period using ability
evaluation, field notes and positive discovery notes, and 3.2) to compare their training
achievement after the training period with criterion percentage of 60, using ability evaluation.
4) To study the satisfaction of the hotel employees towards the training curriculum using
satisfaction evaluation. The data were analyzed using the Mean, the Standard Deviation and
t-test (One Sample test).

The results of this study were 1) people in groups wanted to get the training curriculum
on communicative French. The content included basic communication with clients, basic French
and vocabulary relevant to the hotel and the hotel situation. The schedule is appropriate to
the contents of the curriculum. 2) The quality of the training curriculum was considered at very
good level (X = 4.62, S.D. = 0.49). The mean score for the trainer manual was assessed at good
level (X = 4.49, S.D. = 0.50). The trainee manual was assessed at good level (X= 4.39, S.D. = 0.50).
3) The outcome of using the training curriculum was as follows: 3.1) the receptionists reported
that their ability to use communicative French in social interaction passed their stated goals, and
3.2) they reported that their communicative French ability after training was higher than the stated

criterion at .05. 4) The satisfaction of the hotel employees indicated a high level.

Keywords: Training Curriculum, Communicative French, Appreciative Inquiry, Co-operative

Learning, Hotel Employees
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