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Abstract

The purposes of this research were to develop of a training curriculum to enhance
communicative English by using Multisensory for hotel employees. This research was divided into
4 steps in Research and Development as follows; Step 1: needs assessment for the development
the training curriculum by interviewing four groups including receptionist at 42C Chic Hotel
6 persons. General Hotel manager in Nakhon Sawan including Grand Hill Resort and Spa Hotel and
42C Chic Hotel 2 persons. Lecturer of tourism and hotel 1 person. Teacher with expertise in
Multisensory 1 person by using the need assessment interview, Step 2 construct the training
curriculum. Research instruments consisted of training curriculum to enhance communicative
English by using Multisensory for hotel employees, the curriculum supplementary documents and
the evaluation form for appropriation of the training curriculum. Three experts examined the order
to consider the appropriateness of the curriculum. Step to the training curriculum. The sample
were employees of 6 persons at 42C The Chic hotel. In study ability the communicate English in
between training by using ability evaluation between training, the training record. And compare
ability communicate English in between before and after training by using ability evaluation before
and after training. Step 4 Study employee’s satisfaction towards the training curriculum by using
the questionnaire satisfaction. The research design was One Group Pretest —Posttest Design.
The data analysis using mean, standard deviation.

The results of this the study were

1. The result of interview people in 4 groups want to get the training curriculum to
enhance communicative English by using Multisensory for hotel employees.

2. The training curriculum in overall was at very good level. The Curriculum
supplementary documents included the manual for trainers, the manual for trainee overall was
at good level.

3. The result of experiment the outcome by using the training curriculum

3.1 Ability to communicate English in between training the trainees all have scores
all increased.
3.2 Ability to communicate English in between before and after training is higher

than those of criterion at the.05 level of significance.
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4. The employee’ s satisfaction towards the training curriculum in overall was at
the high level.

Keywords: Training Curriculum, Multisensory, Communicative English
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