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Abstract

This research aimed to develop a model for public service activity management in public
schools under the Primary Education Service Areas on Thailand-Myanmar border. The specific
objectives were to identify the current conditions and suggested procedures in three selected
schools of good practices located on Thailand-Myanmar border; to develop a model for public service
activity management in the schools under the Primary Education Service Areas on Thailand-Myanmar
border; and to evaluate the propriety and possibility of the model.

The research methodology was qualitative, comprising three stages. Firstly, current
conditions and suggested procedures for public service activity management were identified through
the semi-structured interviews of principals, teachers and other stakeholders at three schools of
good practices which were purposively selected by the researcher. Secondly, a model for public
service activity management in the schools under Primary Education Service Areas on Thailand-
Myanmar border was drafted by the researcher, using the results of the first stage as its baseline
data; then, the drafted model and a set of questionnaire was sent fo 24 experts twice, through the
Delphi Technique for the evaluation of the propriety of this model. Thirdly, the model was then
evaluated of its possibility by 30 stakeholders — composed of 10 principals, 10 teachers and 10
parents of children in the schools under the Primary Education Service Areas on Thailand- Myanmar
border after they attended the focus-group seminar held by the researcher. Their answers were
analyzed by arithmetic mean and standards deviation. The research results were as follows:

1. The current conditions of public service activity management at the three schools of good

practices could be classified into: 1) Inputs - possessing of principals and teachers who recognized
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the significance of public service activities, having the school goals which direct fowards developing
learners who live peacefully together in muti-cultural society, and having the school policies which
encourage the involvement of parents and communities in school management; 2) Process — focusing
on parficipatory practices of public service activities by students, parents, and communities in P-D-
C-A process, as suggested by the Office of Basic Education Office (OBEO); and 3) Outputs — high
effectiveness in various public service activities such as the Community Cleaning Activity, the
Mosquitoes Protection Activity, the All Tribes Children’s Day, etc. The suggested procedures were:
to promote the knowledge and understanding of school principals and teachers by the Offices of
Primary Education Service Areas as related to public service activity management; and, to encourage
these schools to focus on the public service activities which promote peace in multi-cultural
societies on Thailand-Myanmar border.

2. The model evaluated as highly appropriated by the experts comprised: 1) Inputs which
involve clear school policy as related to public service activity management, supportive school
principal, clear assignment and roles of responsible teachers for public service activity management,
sufficient budget, appropriate facilities and materials, and appropriate time; 2) Process which involve
Planning — Implementing, - Evaluating — Improving — and Participating; and 3) Outputs which involve
public-service behaviors of a student towards his/her family, friends, school, community, locality, and
any multi-cultural society.

3. The model for public service activity management in schools under the Primary Education
Service Areas on Thailand-Myanmar border developed by the researcher was evaluated by the

principals, teachers, and parents as highly beneficial and highly applicable.

Key words: Thailand - Myanmar Border, Public
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