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Abstract

The purposes of this research were 1) to study states, problems and factors related to
internal quality assurance of Technical Colleges in the lower northern region, 2) to develop the
strategies for internal quality assurance of Technical Colleges in the lower northern region, and 3) to
assess the strategies. Data were collected through the use of document analysis, questionnaire,
structured interview, workshop, connoisseurship and assessment form. The data were analyzed
through the applications of frequency, percentage, mean, standard deviation, and content analysis.
The findings were as follows:

1. The states of internal quality assurance revealed that a committee was appointed to
manage the internal quality assurance and the standards for internal quality assurance were used as
guidelines for educational development. For the problems, it was found that the personnel did not
use PDCA for their routine works and they could not make an association between their works with
the indicators of quality assurance standards. The factors related to internal quality assurance
revealed that for the strengths, the administrators set the educational development plans and the
annual action plans. For the weakness, the information systems consisted of irrelevant documents.
For the opportunity, the vocational man power was needed by the enterprises. For the threaf, some
people in the society still had negative perception towards vocational students.

2. The strategies consisted of 1 vision, 3 mission, 3 strategic issues, 3 goals, 7 strategies,
32 measures and 60 indicators.

3. The result assessment of the strategies was found that a vision, missions, strategic
issues, goals, strategies, measures and indicators consistency, propriety, feasibility and utility at a

high and the highest levels.
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