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Abstract

This research aimed fo investigate motivation, self-esteem and attitude to the occupation,
motivation for using service, social interaction between servant and customers. And to synthesize
the factors classified to the same and different. The methodology of this research is qualitative
research in multiple case studies research design, consists of three cases: an astrologer, a
fraditional masseuse and a parlour - masseuse. The methods of research were participant
observation and nonstructure interview. Information’s verification by triangulation. Data were analyzed
by the analytic induction, interpretation and componential analysis.

The findings revealed that the same motivation to the occupation is for earnings. In terms of
self-esteem and attitude to the occupation found that all tree cases had a feeling of satisfaction and
attifudes both to themselves and their occupations in a positive direction. In motivations for using
service found that the customers were used for relaxation, which may be different that astrologer’'s
customers and traditional masseuse’s customers focuses on relaxing in the mind but a traditional
masseuse’s customers focuses on relaxing in the body and treatment of pain. In social interaction
between servant and customers found that the most familiarity is social interaction between an
astrologer and his customers and the least is social interaction between a parlour - masseuse and

her's customers.

Keywords: an astrologer/ a traditional masseuse/ a parlour — masseuse
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