226 | MIAFANYIANENT UNNINGIRBWSALS TN 23 aUUT 4 fanau - Suay 2564

UNA14938 (Research Article)

m'iﬁnmLmema'aLa%umiﬁﬂLﬁumwmzmeaeamuﬁﬂwﬂuﬁmswﬁ 21
THE STUDY OF GUIDELINE TO PROMOTE SCHOOL’S GUIDANCE OPERATION
IN 21° CENTURY

Received: April 29, 2020 Revised: May 27, 2020 Accepted: June 8, 2020

wiaad Usziadgan’ 95U tinlunena’ wazatye wiaudau’

Nuanchavee Presertsuk’” Urapree Kerdnaimongkol® and Wananya Kaewkaewpan®

L2 mninedsfaling

L23j|pakorn University, Nakhonpathom 73000, Thailand

*Corresponding Author, E-mail: nprasertsuk@gmail.com

UNANELD

msivensalliiingustasduile 1) Sianeviiadouasievlviiaduayunsidunuusiuives
anufnwiluamssuil 21 uag 2) lausuwImsdaaiunsiidunuuuzwnvessaudnuluamssil 21
Dumsidedismanin ngudegaliun aaznssunsuuzwlugau@ne 2 wis fuimsanmi@ne S
2 AU AFUUELWIAIAY $119U 4 Ay AglUEIAD Sy 11 AU wasliBeamanunisuusu Sy 3 ey ldin
MMMsEenuuuzas e ealefldlumside Toun uwmmams@nwsensdl wuudunival uazwnday
Tumsuszaainng Arasdideldimutu mdunmsiunuradeyalnensdunsel wasimsliesed
foyalasmsAenziiden wansise wui

1. Yedeuarfoulaiiaivaumsiidunuusunvesannufngluamssuil 21 16 1) agiusuun
finand Mg anuannsafumsiuzian Sfsnuiuzuniiduuds aunsasmnuiasUssanunudivgdu
16 fimsiSeusnaentin ieianpuuasay 2) fuimsanufinm demianudlasaslirmddaiy
NI dudduaguusnlunmsianeueaaz ML 3) yransduiifetes Wemmwsuile
wazfldrusulumsdnfanssuuuziun @) mpnuiAedes TdwsmdueSotouuzuw daafunisudn
vieanasuusalE anu A uansaaenadostuan ey e mdamuasiannde asaume

199 DU TTAUTMTUUZ LY

v
= ]

2. WNNNEES UNNTA R LU LT UA N LuFeNSSen 21 Tnadl 1) wwImsdmiung

wuzud Toun Aswuzuasd ounsnu dnsiseuinasndin In15vaudesn wavdeerienisvinay

o

2) wwnsdmsuuimsanudnw Taun madudasns ddaesy dussaunu §asvaeu wasdwmw



Journal of Education Naresuan University Vol.23 No.4 October — December 2021 | 227

3) wunsdmiuypmnsvserduiientes un yaansluaaufng Wiuanuddey Wenusuileuasd
duswdananssuiunuwuzu dayaansuenanuAne Wy auluyusy Auanindneine aisgua
Pewmde Jestuuilatgm daasuvanndnSeulaenmslideyawavatvayuduaiun1sdniangsunieg
1) wmsdmumitsnuilifetes Iiun wissnumasgivimind fdugua mstiwndfoRnuas
mMsAamuuspduianuuzui v daasssnsidaiifieme aiaeSotismahnu nanuaziainag
Lupnidauamuariiinesgu dashsnuenty msinsadaed ool oduad e uayumsia

wugu MaannegiazinEey suwmnsiideuasmalulagniiuadie

o o w o a = =
ﬂ’]ﬁ']ﬂiuu. ANTANUUNULLUSLLYY FDTUANEYY ARITIEYN 21

Abstract

The research objectives were 1) analyzing factors and conditions support guidance operation
of schools in 21% century and 2) proposing the approaches to promote guidance operation of schools in
21" century. The sample groups were guidance committee in 2 schools, 2 school administrators, 4 best
guidance teachers, 11 guidance teachers and 3 guidance experts that selected by purposive sampling.
The research instruments were case study suideline, interview form and critical meeting suideline.
Data were collected by interviewing and analyzed by content analysis. The research findings were:

1. Factors and conditions supporting the guidance operation of schools in the 21" century
were as follows: 1) guidance teachers educated in guidance, had strong guidance team, able to
collaborate and coordinate well with others, lifelong leaming for self and job development, 2) school
administrators had knowledge and understanding and emphasized in guidance services, promoted
guidance teachers in self development and guidance work, 3) other related personal cooperated and
participated in guidance activities, and 4) related agencies participated in guidance network, promoted
the education or development of guidance teachers to be knowledgeable and capable in accordance
with social situation, provided and developed media and information used in guidance services.

2. The approaches to promote guidance operation of schools in 21* century were as follows:
1) approaches for guidance teachers: guidance teachers must be good at work, lifelong leaming, active
working and had a working network, 2) approaches for school administrators: school administrators must
be creators, promoter, coordinators, inspectors and developers, 3) approaches for related personals or
others involved: personals in schools emphasized, cooperated and participated in guidance activities, as
well as personals outside schools helped and took care, prevented and improved problems, promoted
the students development by providing information and supporting activities, and 4) approaches for

related agencies: regulated government agencies should had clear action plans, monitoring and
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evaluation guidance services; allocated sufficient guidance teachers; created working networks; produced
and developed quality and standard guidance teachers. Private sectors created working networks for

promoting guidance services, developed teachers, students and modermn media and technology.

Keywords: Guidance Operation, School, 21% Century
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