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Abstract

The objectives of this research were 1) to study the level of internal supervision roles of school
administrators, 2) to study the level of the effectiveness of schools, and 3) to study the internal supervision
roles of school administrators affecting the effectiveness of schools under Nakhon Ratchasima Primary
Educational Service Area Office 2. The samples were 310 teachers. The research instrument was a 5 rating scale
questionnaire. The data were analyzed using frequency distribution, percentage, mean, standard deviation and
the step-wise multiple regression analysis. The results found that:

1. The level of internal supervision roles of school administrators under Nakhon Ratchasima Primary
Educational Service Area Office 2 as whole was at a high level. When considering each aspect found that all
were at high levels. The highest influences were human resource development role, teaching and learning
leadership role, building teachers' morale role, curriculum development role, human relations role and teaching
evaluation role, respectively.

2. The level of the effectiveness of schools under Nakhon Ratchasima Primary Educational Service
Area Office 2 as whole was at a high level. When considering each aspect found that the most aspects were at
high levels. The highest influences were dropout rate, overall quality, job satisfaction, absenteeism rate and
achievement, respectively.

3. Teaching and learning leadership role, human resource development role, building teachers'
morale role and teaching evaluation role affecting the effectiveness of schools under Nakhon Ratchasima
Primary Educational Service Area Office 2 significantly at the 0.01 level. The highest influence of internal
supervision roles were building teachers' morale role, teaching and learning leadership role, human resource
development role and teaching evaluation role. The multi correlation efficient between these roles and
effectiveness of schools was 0.783. These roles were explainable the variance of effectiveness of schools at

61.40 percent.

Keywords: The Interal Supervision, Administrator, Effectiveness
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