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Abstract

The purpose of this research was to develop the strategic management model of student care-taking
system to enhance the quality of secondary school students under the jurisdiction of the Office of the Basic
Education Commission. The methods of a research were as follows: 1) to study the conditions, problems, and
management directions of the student care-taking system of secondary school students, Based on the results
report of the student care-taking system in 2020-2022. The people involved from the multi-case study schools
that have the best practices in student care-taking system administration guidelines are: 5 schools totaling
15 people; 2) to design, develop, and assess the quality of the strategic management model of student
care-taking system to enhance the secondary school students' quality, 9 experts were interviewed,
3) to experiment with the strategic management model of student care-taking system to enhance the quality
of secondary school students, two schools, which is a secondary school and an opportunity expansion school;
and 4) to evaluate the quality in accordance with the standards of the strategic management model of student
care-taking system for the improvement of secondary school students' quality, by an executive, teacher and
43 experimental participants. The instruments used included a form of document study, a structured interview,

an accurate, comprehensive, and appropriate assessment, the discussion leader skills assessment, a reflection
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on the results of the steps, the student quality assessment, and the questionnaire regarding format quality
standards. The data analysis was content analysis, frequency, percentage, average, and standard deviation, and
analysis of influence size (effect size).

The research results were as follows: 1) The problems managing the student care-taking system were
the internal factors the negative behavior of students, followed by the external factors arising from
the environment around students, and guidelines management of the student care-taking system using
the PDCA cycle. 2) The strategic management model of the student care-taking system to enhance the quality
of secondary school students, which was a model that guides the development, elements, and steps of strategic
management of the student care-taking system. It included five components: the direction of the pattern; the
system and mechanism; the process of the pattern; the results; and the conditions for applying. 3) The results
of using the strategic management model of student care-taking system enhance the quality of secondary
school students on the overall KPIs of students in both schools was changed from before using the model with
ES values between 0.28 and 1.23. And 4) the results of the quality assessment according to the standards of
model found that the quality of the model was correct, appropriate, potential, and useful in all aspects, which

was at the highest level in every aspect.
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Figure 1

A development of strategic management model of student care-taking system to enhance the quality of
secondary school students framework
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28AHuN15338 (Methodology)
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Figure 2
A strategic management model of student care-taking system to enhance the quality of secondary school
students
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Table 1
The results of analysis of student behavioral changes by analysis of influence size (effect size).
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MFIATIEiTesIN (Gap) Aanssumsuiuunumssiiunisaadaly wazfanIsuaziounan1sseu; (Reflection)
0¢13l5Ad Tuneseiufiduny nan Ae wanisiszvien ES KPI 1 6 TniSeuiiionadfifuasiivinuy
fugnulunsUsznouo@ngain veslsadeutiluginenau Sanurn Effect Size fndn 0.4 (€S = 0.28) Fedumuioninu
dﬁaﬂsiuﬁléfﬁwLﬁumsawé’aﬁﬁmaﬁa@mmwﬁfﬂL%'&Juhiumﬁﬂ (Panich, 2020) wafilAntumnIATIERudrIz R
AuaiinGeu kPl 7 6 dndsuilanafiuasinufiugulumsyssnevedngaintuiiasifvtosuaroradmann
nmsiaianssunsiony uasfanssunalundngesiiadwaiuedndlsudoudndudmiviingou Sadudiduins
anufnwuazangajenaazdedlununuianssuuarlasinis (ACTs) agdouaiuifufuunivluloniadely
Fansafuduifunanisiiasiziien £S KPI 7 6 dnidsufianadfiiuasivinueiugulunisussnevondnaain vedsuou
Faunfisnzuan e ES = 0.69 Famnfiarsannagnifitiadesnznuii nagnsi 1 duaiuuazsiaun fi3oulvd
AN MANANAnEnIw denndeivanmigymuazanudenisifonssy 1.2 Aanssuniiensiieuiysans PBL
FalsaFoutauinfisnyfunn iisalasenislsafouinuinuies (TSQP) nefluninerdousmadufidssszuig
¥ 2563-2565 lngn15dan1siFeunisuuuysanns 5 nguansenisiens fufudesendnnairadumenisdous
y3anIRsuAsERUUTEouAnu i 1 alsendnwidil 3 desiulddnlsadsutnuinfisns fuanddunuues
nssfiunsiuifisonadesiuisszuulsadeu Snitadsdidumsdeniosds 3 U Suilvi £S kPl i 6 tniZeuiianad
fitnaedivinurugulumsUszneveninaaingendt 0.4 Saumnsrsnlsadoutidngyinenay fefindnludau
4. wansUsziliunuAmMULUUATUIMSIsnagnssruunsguatisvdetiniiou ielauaiianunm
fniseuisendnu ndanismaasdld nuin lnsamsamaussguiinunmeglussdumniian tneuinsgiudien
azuuuogludsgsanio uasgruiuanudulsglovi Wumsgdnsihsuuuulunaasddlunsfaugaamn
Tniseu wazgluuungasdeataiau dailonsaidununieuianssy dwalilsasowiluldldnuenumngauves
uiazUIUN aenndesiunanisduntvalinguuedlsaSeuiiinsaumaas (uyy i, nnsdeansdiuynna, 27 ganey
2566) naldan “Wusuuuuifinssurunsuastunouiidaiou dafonislindouniosiiontnaziden” uenani
nsEvIUMILEUNagVSTaidunszuum s ddnlunsimuafianis andguniinueediulngfinisnununis
fuiuau uaraedesfiolunisilunuiidanudanu dudideimd Wusia nagns 1Asanis uasfanssudaly
aonndasiu wiinsruaunsvesguiuui aunsadenles fesfntunnduneunasannsnsyauassnidaosia
Aetentmuamnuusledymuasiauntdnigoudnie SaeandostunanisdunvalnguredsaSeuiidhiumans
(n&ngws oA¥nY, n1sdearsdauyana, 27 gatau 2566) na1aliin “msdiereiarududeudasguniuds vl
Ussidunansegeiidenlosiu esntgmussinidouliausauowduslagunield uiefesdiodvinlinisuosnin
sneuasiluidusyuuinniu wenand deaenndosiunanisiseves Panpeng (2022) lavitnsAnen1suseLiiu
it eriauidmuevedsafou wuh msimguimalinsgiguiuds isaiieseitgmeUassauas
wumnsflesnliAniy wetlugnstmundvene Tneudsnsiemehidussdulangnsal wuuwy nginssy

159579 wazAden wasauat vlilsaiouaunsoadauimensuidymlaegnmsge wavdiunisuinagnsiy
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¥
N =2

UfuA fedndugedidguiseanszuiunsuimadenagnivessuided dduvssmmaniuinsaznsuii
n1susgdiunagnsarulvgianiunislugivaniievenisuimadnagns winszuiunisuinagnslugnisujua
(929na19u) wiseanidu 2 szo Ao 1) nsiinagnsgnsUfa uar 2) nsmumiunanisadunnsiaiuan
dumsnumunadwsaudisausdniarasioulym auassafiinduszimns iU fuusunisduiunslugig
iUy A amIndstu aenndesiu Panich (2020) IdndTrin mataufuimuuinnssuuasmaUssduludnuoe
fifnnaiidaetu fendefuuasdu vindudierdn uazdamasne Ssausmileldldshinegenglunduiufofou
aseutanssy weeissduwiniy Saififedesanvannvansunuimyhviinig “swadre de Tdun dauayunu
Faduayuluguy uazdus WelviAnns “smade” egsiings
FaunFeuiliAatuannsUssiiildsuuuuiifudoaueuus Ao 1) asiimafauinuliiuandn
nnAuAm I3eusnszuiunisiladedn Deep Listening Faduiladfyvesnsaunun wasduileddgues
nstulAABUNSEUIUMIMATULUY @onAdasiiu Panich (2020) na1vin nszuIunsazsesduiunsnszuIumsasyioy

Anglaauimansusaiiulinnuianudilaeslstuasilugtomuowutlviinsiuasuudaiialatnduseuu uax

9 Y

3
WasuuUasganiwla dedy fnvgvesnszuiunsiefiaruddyuasdndusg9dlunisdanisanud (Knowledge
Management) WazaaAA#a3iu Wisitchotiankun (2012) eina1391 f81uien15i38u3 viensyuiuns (Fadilitator,
Learning Coach) fie f{apsdnngarmazainlunisinanisaimy iuingausznie anwda uaznnduinideules
navinthiageddndsgeannly nsdsuiiaiaeaasngudmng 2) mslitnsusvanunsduneulisibuas
dosmnunstuseuldnarlunisdifunumeauems vistuseuiinugeendudeu uagldnafunsdiiuianssuna
nszvaumanninly Tnediussiuauonuzio ssda/an wioufudunelfdaveuuasmnzfuuiunvesaniudnm
viooraszyeuludfisdnlilkamsanumussnintsnssndunsls e1aldns PLC nqugos Fslisndudesinies
wAndaien enavihannni 1 adaily Sseenndostiu Panich (2020) na1ain HeymenBa (Wicked Problems) finuiae
sevhamadlenmaairsuinnsmilunsudtym medulymitgsondudounn Sefosnismssuiunmsudlokiiu

Learning Loops tWulazq waziiodulomanssaeilalduiun uazmevaussmensilasundasdiiiniu

Yaiduawuz (Recommendations)
1. dawauauuzlunisimansideluld
1.1 daiausiuzilgunguasnilgauaudanio
1) derunusulginisuimisssuunsguadlgmdetnseudnlvgiinantdafenielunas dady
aeusnidunTnansenusotniFouiansuaseden fau fuimslsadeutseunnsedu sudeagiuiRon
AerdestiuszuumquathemderinEsuvedsaisufsoudnu msinsiiased Idade gauds aseu Ty uaz
gUassn Tasdundnts laefinssuiumaiiununuussinseitoyaiivarnvansnoufissthlununy uasannsaih

v
v =1

Forunuil Wltlunisnasunsuimsssuumguadiswdeiniseusoly

@ 1 a

2) ForumuiunsiaiuaianunninGeuisesfnw wui WussduszneuifanudAayoeed
ilesnmisitunindsudermnevesmisdansinm Sedinnuamgnssunsnmsinuduiugiu wasdninay
e ufl nsfnwafsendnun arsirdedunuiildannisdnuiguansesinisusseudnuilummuain e
mMsUszifiunamssuiunussuumsguatismdetiniFouiitiluiinadns sumswauaunmwesiniFeulinsoungy

NNENU NER wagAITIYUATSNSILaIATesllon sUsTuNaRMA NS B UM
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1.2 dauawurdmiumsiwaideluldlunsuimsisasey
1) TsaSousisoadnw anhdedunuiildanmsfauisuuuunisuimsidnagnsszuunisgua
Yromdeiniieu 1 elasuassnuanvesiniFoutsoudnw Wldlunisuimsszuunisquatismdedniseu
Tuan1ufnw dausznaudae 1) firms 2) seuunaln 3) nagurums s MIMausunagns (Gasiuin) nstnagns
TUUFTR (Fnanad) uazmsemuguiasUssifiunagns @saeth) 4) wadws way 5) oulvvesmailuld esnn
Hunszuunmsiinseuaguuagiiedesionsdiiumluusiastunoudaau uasfususss
2) TssFeudfsendiny mmiesdsznevtesquniminGeuildandodunuveseifed 114
InausinsdaaiuasimununmussinGey warastiedodionsinssiavuinvesdvina (Effect Size) lUlHidy
irsesiiodmiunivaeuiiannsvesinFeu
2. daausuurlumaiiduaialy

2.1 Mineansideluinguszassi 1 0un9iseidemmunmuuunnnsddne fadu mshaiside
13903010 (Quantitative Research) indnwsiaiiledls 1wy msAnwidadoidaainiidamadenisufiaianisuims
sruunsauatiemaetnseuiseudnw

2.2 MsfnwIMIMsTauNsULUUNMIUIMREnagnsszuunsguatiemdetiniouiiowiuaing
aunmvesiniFeululsadeulussdunsinuidus wu Ussaudne o1t@nw WusuileliAnanumainvany uasdl
Usglerunsounquinssiunisanyvedive

2.3 ensfimsfnwnaiaunsUuuunmsuimsssuumsguatiowmdetinGou eduaiuinuenisniuey
ALY (Self-Control) wazmsiiunaalunules (Self-Esteern) vasiiniseu

2.4 mMsinIde WewanedssilemsussiiiununmvesinFeululsaTeu aamnsguvesszuuns
guatiemdetniFou tleluusslonlunmsianngunmiiniGeu wasielianudnviuasnisnuiiietesaunse
Tiunanufnuuasldussneunsdadenanud nuiifiuuujiaiiduda sunisuimsssuumsquatiomde

tnEeunidmanonisiawinunninseusely
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