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Abstract

Due to the ongoing economic slowdown, Thailand has established a framework to develop a key
mechanism: humans, to become lifelong leamers and self-developers. The food industry is one of
the businesses that generate income for the country. Developing a workforce in this industry to be prepared
and able to manage costs will help the country reduce its dependence on foreign experts. Students in
Work-Integrated Leaming (WIL) education are trained to practice in real workplaces alongside theoretical
learning in classrooms. This research aimed to assess the needs and prioritize the development of learning
management in the Cost Management in Food Business course for Work-Integrated Learning education.
The sample for this research consists of 132 second and third-year undergraduate students from the Faculty of
Food Business Management at Panyapiwat Institute of Management, selected using cluster random sampling.
The research instrument for data collection is a needs assessment form for developing learning management
in the Cost Management in Food Business course, which is in the form of a dual-response format between
the current and expected conditions, using a 5-level rating scale. Data analysis was performed using the Priority
Needs Index (PNl giea)- The results showed that the need for learning management methods (PN ogifieq = 0.41)

is the highest priority, followed by the learners' needs (PNl ogreq = 0.40). These results allow instructors to
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prioritize which urgent matters are important in improving learning management and should they should be

addressed first and to design appropriate learning processes for students in the future.
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Table 2
The evaluation results regarding the current actual conditions and expected conditions of learning
management in the Cost Management in Food Business course
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Figure 2

Comparison results between the current actual conditions and the expected conditions in managing

the learning of the Cost Management in Food Business course

HamsiSeuiguanmiiiueetogtuuasanminmnislunisdanisseusseinnmsdanisduyulugsisaims

w

Mean Score
w

4.90

Actual (Current State)
Expectations (Future State)

Table 3

4.8,

.Je 4./8
a7 2 (o +0{52 £Q37 +0}35
+0159

3.p0
+0[90 3.02 3.p9
i 2p3 =0[92 0194
79 +0182
Learners Content Learning Methods Evaluation Resources

Analysis results of the priority needs for developing learning management in the Cost Management in Food

Business course

WA sAsIEa IR UA MBI sTNTUlun TN TSR sS e TIe Y IN TSR sdunulug s s

PNl noiied
do518n15 Rouly X SD (Audesn1sandu)
(-D)/D a10u
AT anmilduaidutiagiu 2.74 0.79 0.40 2
ANUAIANTY 4.57 0.59
Fuilemn anmilduaidlutiogiu 3.30 0.90 0.33 5
ANUAIANTY 4.90 0.32
st msdansBeu;  anmitdusidludeqdu 2.83 0.82 0.41 1
AUANANT 4.76 0.52
AunsUTELiUNG anmiduaidlutiogiu 3.02 0.92 0.37 3
AUANANT 4.83 0.37
sumnensuard anmilduaidutiagiu 3.09 0.94 0.35 4
atfuanunnsiseus ANUANANI 4.78 0.35

W6 PNI, ogeeq > 0.3 Bodnduaudeanisdndugean Sulusedldsunisudluegiassei

270



Journal of Education and Innovation 2025, 27(3), 263-274

o

971 Table 3 nan1snsziaIfuauden sTndulunsiauinisdanisseudluivinsdanisduu

Tugsfiae1ms WU 867 PN gneq 08529319 0.33-0.41 Fafiodndiaudesnissnduinsdeslasunisimuivioudly

v W

ag1059u Tnedanud 1Aty semnuadudai dA1uisnsdanisiseus audiew aunsussduna auninensuag

Aaduauunsiseus uwazauilon

aAus18na (Discussions)
nansUszliupudsanssndulunsiauinisdansiseuisneivinsdanisduyulugsiaemis dmsu

N1339AN15ANYILUY Work - Integrated Learning Wu31 A1 PNl ogeq 0E5EMIN4 0.33-0.41 F9i03nilA1ufo9nIs

o

Fndundaslasunsiavsaudlvagiasemu lnsanusessnissndudisuwsniidedlasuniswauinily As d1135n1s

v v '
o = v o a A ad @ = v ]

IANIIUS (PNl ogieq = 0.41) 1191 1WB1310ITN153ANSSBuiidududdglunisunmziSoulmanninseus

Fadiu mndnseenuuunsruumsSeusivnsautuiFeunasinli Sounidamannsdinuiiinananmass

sewinemsviay asvgliieuivinusuazaunsa dadduanudaldegiaduszuu Geaenadesiu Hough and

=

Ducan (1970) #1nd1331 nswmuin1sdaniasews dndudesdiadiainsdanisdeuslimunzanundiseu uasld

wadlanisdansiFeuiivanvans iendndulifiFouussanunadnsnsousieanialy uenanidaenndeatu

Jackson (2017) ina1171 ﬂiumumiammmau%ﬁﬁLLUULLmuazsdaaiﬁﬁL%'auLﬂﬂmilﬁau%‘lmaammm @1u15010

Y Y

Y o a Naa v

arwdiulldlivdanadadunssuiunsdamaious veduniisnsdanisdouiilidisouasdieufiidionues
TunsdanisdunulugsiaemsazdanalifiFoufaundeuuazarunsatinuiiiseulunianguiluly
TunsilnufUAauld aenadeady Cooper et al (2010) 7 na197n159An1513Buslngleie IS ouassinangn
siuUssaunsalvesnuoasnTTInmMsAinyLUY WIL asrliEeuiuanmilamifistusiduntsihausanious
nUszaumsaivosesilugnisudlunuifvesnues SnisdselifFoulvnusuasUsraunisalludumsedn
Juusglomidmsunsvinnulusuian (Chaiyasain, 2017; Sukrat & Leeraphong, 2022)

1%

ANNRBINITNTUa R U gesidadlasumswauILAly Aa A1UELSEU (PN e = 0.40) W19TLieU1270

Y
v

Seudianuinugiuduadinaanslunisfuadiaviivinguy SnviadiSeududungy Generation Z ideenis

D, ey

dgrusanuazan veumsldmeluladuuudnsaguiilinadnssini lideudonalunmsdwnaviedesyngns

°

Tunsawraiulusunsy Excel seauies wunsissusiiiainluldasdunsvinunia@eulesiuiiasyiniu

[

FJoililSeulunguil danuaulalunisifeusdu aenadesiu Jitrayavanich (2021) find1vin seRUsenaunidfsy

lumsdanisiseuinsesilafefenugiuauivesiisou uasdeuneanuas N IINEaLaof oS8 U Ves

a

b3YU

eXe

ANuAeINsInduaiduianuidedldsuniswauiuile Ao A1unsuseiung (PNI, e = 0.37) ¥iail
dlewnanmsuseidunasy vl ISvulavaouns vl suussqradnsnsiseusnuiiaelilavseld wazeyly
seaulaYignTIaeuIiseuinug vinwglunsdunaiisafunmsinnisdunulugsieommuiisgivnaaniall

wiold ielifaouusufeuisnisaeulivunzaniuliFou Snviansusadiunadaiglifisounsunuduazyaisies

U

USuuse ileaunuedliid @y uenaniidoyasnnisussfiunanisdanisseuidahllddudeyaluniseenuuy

FIIYINALVIUADUAMNINNISANS VD8 LARE @onARBaiU Hough and Ducan (1970)#1nd1331 n13sUsewliuna

aaay

Hunilsudafidosdisds iosnnazvelifiFounazdaeu nsunamsiansdouiinussanunadnéinemisly

Yy a

v3ely wazdivseinulafidesniswauniibinsugaudwazyngoureinisdnninseus suauisandnauliSou

Y

271



Journal of Education and Innovation 2025, 27(3), 263-274

ussaradnsnsisous Svnuwrlun1sdanisdunu aoandesiyu Schillhom van Veen (2005) 7na1291 finwe
Tumsiessiduyuiaznnsdanisdeyaidsdniiielflumsuimsdanisgsialiinisdanisiuyuiifinanin fadudo
ddy lunstuindeumsugiavesssmeldognedidu Snidadumaaiuainsinuenaduiussnaumadieoniss
gmiwﬂiﬁwnﬁuuq’iﬂ,miﬁmmmmsaLﬁaﬁnéizﬁumﬂa (Charoynoot et al., 2023)

anuFesnssndudidui dadesldsunistauindly Ao dundweinsuazdsadvayuninious

VY

(PNl oqiiea = 0.35) MsililosnnimalulaglumsiteuiasdieduatulvifiSouiniseuindavegu amnsaiseuianienuias

Y

HIUWAEUTBUSE 9 1 E-learning , Application tTusiu wenainfidineuausdisnisiseuivengu Generation Z
ffesnsuadnslunisiwiniisinss diunsldmaluladuazdssrneanuazainlunisieus aunsadifomng
NI @eAARBdiU Jitrayavanich (2021) ind1vd mndimsdndeuiganuasaintumsieuslisgamnzauasyie

o

nsrAulviRiseuAnnIssBuuasUTSAIUNaaNS N eInAAnIla

' ¥ o
a v A

AUABINTINdudnun v felasun1swauuAly Ao A1ulen (PNI g = 0.33) ¥ieiliiloan

v
o o U o

nsepnuuuLdamitartaeliisuiaddutunstoud uandeulosarudlmisuauditaldosaduseuy Snfeds
Jududdglunmstundsunssuiuniaioud TionssfuaruaulavesidoulfesniSoudiiui §rtu mndaeu
finsdondomnanastisianauiiasinerlumsuiivesSeuldossauga daliiidouthamuslulily
n1snsdanissunulugsivemsuaziluusznevennndsdnianisdnuile denndosiu Hough & Ducan (1970)
finani1 mndemseindenudenlsstuanudesnisvesmanusanuastaeligidouiauiuasinue iyl

UsgnauadnwazilUleludinasala

dyUwa (Conclusion)

namsideaguledin anmitduatdutiagtuvesnsinnisFeudneivinsianssulugsiaemsdimiu
N139AN15ANYILUY Work-Integrated Learning %9 5 1 (A1uififou druidl ovn d1uisnisdanisifons
sunsUsziduna wagdunineinsuazdsatuayunisisens) dnavszfiulunmsimeyseduuiunans (X = 2.9,
SD = 0.90) uagiflofiarsanarmmaviaesnisdanisFeusnuin fiFeulinnumanidumsdnnisFousiia 5 du
(FrufFeu dudom fuiimsdaniadend funsussduee uasdunineinsuasdsatuayuniadous) Tuams
aq’asﬁumnﬁ'qm (X = 2.98, SD = 0.90) Tn&a1nn 158 AEIRUAIINA BIN1TTNTURIBAT PN, ypeg WUTT FAUT ST
mmﬁaamﬁ%ﬁuﬁﬁmlﬁ%’umsﬂﬁ"uﬂqaasmLﬁ'aﬂ";uﬁa A1UITNTIANITTEUT (PNl ogiree= 0.41) 898911AB
A UK LS8 (PN ogiies= 0.40) A1UN1TUTELTUHA (PNl ogpeq= 0.37) WWWUVI%J‘WﬂﬁﬂiLLazﬁlﬁﬁﬁJUaHUﬂﬁL?EJ‘L!%I

t% °

(PNl yoifica= 0.35) Uagd1uiilon (PNl gpeq= 0.33) MINEIAY HAINNITITeASITteaeviaunsaiiunstiuidaoula

Yy a v ¢

MFeuswhuiisesinidumsuiulsuiluteiaududduwsnfesedaiendndulifSeuussamunadnsnisdeus

U q

VBIANGAS

Yaiduawuz (Recommendations)
1. daausuuglunisiuan1sidglulyd
1.1 hldsuusensdnnisiseusludineedidnisdnnisiseus (PN e 4940) lngoaniuunszuiunis
Fouddunisasdiou §UR waruddymfiinduesdugsisomai elddndnuildaosinaosgnuasindu

HUUSEEUNTTAIVBINULB NN TY

272



Journal of Education and Innovation 2025, 27(3), 263-274

1.2 thdayaisatulgmanuiiugiunsadamansuiaundonisiouifeasuinue i 15 ou
HIukwannesy E-learning 3alnunsiseu;

1.3 1ludiudgenseuaunmsUssifiunalaeiauied sadensussidunalivainuaty wazafisssuy
Feedback agseiileaiielyigiFsunsugaiidesliiunsiann

1.4 thluiauemhsnusudainssiugaudnuliduaduulovslunisimumineinsuasdenisisous
UsgLan E-learning, Mobile Application %38 Simulation Software LﬁdﬁﬂﬁL’%Uuimauiwépjl,%‘auqﬂimj

2. daausuurlumaiidunialy

2.1 fi3ovlutiigdudunguauiioglutis Generation 7 Fsiieldindunguiinfisdsssanuazain
wazmalulafldognemng duumnniinnsidouasinundenafousvszamueundindulunsduniuunio
mMsBeudinuunaniesy E-leaming WiotieatiuayumsiFoudazdigliGouannsnuaulalunisGousls

2.2 MSHNSANBIAIAUEUNUSTENINAT PNI ey WULAAZAU (ATURITEU AULTHEW ANUITNANS

Y

'
£% o a

Famaious Funisussdiune wasduminensuasAsaiuayunsBous) funadugrsnansBuvesd Seuiiodudu
’jﬂﬂ”liﬁ'GW”l/’LJ%JU’LJ?JLLﬁl‘UsLué’ﬁuﬁﬁm PN, oo qjqqmLLa”’Jﬁ?u%einwaImwﬁwiaﬂ’wmmimaa;jﬁau

2.3 msﬁmsﬁwmﬁ%&Lﬁaéwsmm’méfaqmﬁmaamﬂmsﬁwnﬂuﬁjﬁammiﬁL?'{m%aaﬁy’majuqiﬁwum
A auinnans wazsueluginluuiargshafesmaiinuzuaranuannsofisudulating iievmeenuuuidenuay
wadmsmsiseuslaenndesiunianisvinnu warasanmeunadulitigSsudleadinufinuluanulszneunis

SEWINAIYY
References

Chaiyasain, C. (2017). Development of work-integrated learning together with a new teaching innovation:

A case study of the food and beverage business operations and management course of the Faculty
of Hospitality and Tourism, Prince of Songkla University Phuket Campus. Panyapiwat Journal, 9(3),
266-276.

Charoynoot, P., Charoenkul, N., & Chaemchoy. (2023). A needs assessment of developing academic
management towards enhancing entrepreneurial mindset of secondary school students. Journal of
Education and Innovation, 26(1), 204-2170.

Chianchana, C. (2022). Advanced research methodology: A focus on critical thinking for research. Bangkok:
Center for Textbook Production and Digital Print Media, King Mongkut's University of Technology
North Bangkok.

Cooper, L., Orrell, J., & Bowden, M. (2010). Work-integrated learning: A guide to effective practice. Routledge
Taylor & Francis Group.

Heonsawang, P., & Jewjinda, C. (2020). Success factors of operating a Thai restaurant business in the United
States. Journal of Administrative and Management Innovation, 8(3), 106-115.

Hough, J. B., & Duncan, J. K. (1970). Teaching: Description and analysis. Addison-Wesley Publishing Company.

273



Journal of Education and Innovation 2025, 27(3), 263-274

Jackson, D. (2017). Developing pre-professional identity in undergraduates through work-integrated learming.
Higher Education, 74(5), 833-853. DOI: 10.1007/510734-016-0080-2

Jitrayavanich, K. (2021). Learning management. Bangkok: Chulalongkorn University Press.

Kanta, S., Krissana, K., & Ratanaolam, R. (2024). The expectations of lecturers and employers towards work-
integrated learning in the fields of hospitality and tourism education. Humanities, Arts and Social
Sciences Studies, 24(2), 292-302.

Leekitwattana, P. (2015). Educational research methodology (10th ed.). Bangkok: King Mongkut's Institute of
Technology Ladkrabang.

Nuansri, M., Pantuworakul, K., Jariyapan, N., Onyon, N., Boontham, S., Somsamran, S., & Suttiwan, W. (2021).
A needs assessment to develop the instructional management of students of Valaya Alongkorn
Rajabhat University under the Royal Patronage. Journal of Roi Kaensarn Academi, 6(6), 36-51.

Office of the National Economic and Social Development Council. (2023). The Thai economy in the third
quarter of 2023 and outlook for 2023-2024. Retrieved from
https://www.nesdc.go.th/ewt_news.php? nid=14571&filename=index

Schilthorn van Veen, T. W. (2005). International trade and food safety in developing countries. Food Control,
16(6), 491-496. DOI: 10.1016/j.foodcont.2003.10.014

Sukrat, S., & Leeraphong, A. (2022). An effect of teaching and learning based on work-integrated learmning and
multidisciplinary instruction in digital marketing and emerging technologies subject. Journal of
Education and Innovative Learning, 2(3), 205-222.

Wheeler, K. (2005). The corporate university workbook: Launching the 21st-century learning organization.
Pfeiffer, An Imprint of Wiley.

Wongwanich, S. (2019). Needs assessment research. Bangkok: Chulalongkorn University Press.

274



