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Analysis of the Conflicts in Teamwork of Freshmen Students
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Abstract

This research was a qualitative research aimed to analyze the conflicts in tfeamwork of freshmen
students. The sample was 12 first year students at a private university in Bangkok. The data were
collected using in-depth interview and analyzed using content analysis.

The findings showed that 1) the important causes of the conflicts in teamwork were a personal
fraits, different opinions, inefficiency management, insufficiency communication and participation, and group
size; 2) the changes of two parties affer conflict situations were the change of students and team
members; 3) the students’ conflict-handling was to use third-party negotiations, divide work for each
individual responsibility, discuss and plan tfogether, surrender to higher authorities, negotiate for mutual
understanding, commitment to goals, and consent without objection; 4) the effects of conflict on emotions
were negative emotions including feelings of physical and verbal abuse, on learning and working were
obsessive thinking, concern about own benefits, and unpleasant learning and work atmosphere, and on

relationship were no desire fo meet and communicate; 5) The personal traits, stimulating or decreasing
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the conflict situations, were characteristics, personclities and abilities; and 6) the conflict management in

tfeamwork of students were the collaborating, accommodating, and compromising style.

Key words: Conflict/ Teamwork/ Freshmen students
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