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Abstract

This study is a combination between qualitative and qualitative research. Its major aim was to
develop golf management in sports tourism. Research methodology consisted of two main steps, 1) an
investigation in marketing mix factors which had an impact on the golf players’ decision in sports tourism,
based on Bitner, M.J. and Booms, H. (1981)'s the strategic concepts for service business. Consisting of
5 parts and 95 question, questionnaires were distributed to 634 golf players across the country. Then,
the data was analyzed by Multiple Regression Analysis, 2) an investigation into the conditions of golf
management and fourism management. It was done by interviews and literature research. The focus was
placed on organizer's managers, hotel and resort managers, golf club managers, and 12 golf tour company
managers. The researcher analyzed marketing mix factors, content analysis, and then summarized the
sport management model for golf tourism.

The results of the research were as follows:

1. Three marketing mix factors that had a significant impact on golf player's decision in sports
fourism were products, marketing supports, and the price.

2. It was found that there were two types of golf management and tourism management.
1) Model of sports tourism management with the fourism emphasis. The private organizers and Tourism
Authority of Thailand (TAT) held tournaments together. The main objective was fo motivate all types of
fourism. Their target group was people interested in golf and the general public. Their management was to
have private organizers rent the areas to hold the fair or tournament under the name of “Thai people
always travel in Thailand”. They held this fair 4 times a year and sold their products and gave related
coupons fo the products and services. The outcomes were not only the business benefits in different
types of tourism business, but also customer’s satisfaction. 2) Model of golf management for tourism with
golf sport emphasis. Private organizers held the fairs or fournaments with print media companies, TV
channels, or other private companies. The objective was for golf business benefits. Their target group
was golf amateur. Their tournament management was very similar to that of professional tournaments.
The outcomes were the business benefits in different types of tourism business, and golf amateurs’

satisfaction.

Key words: Sport Management/ Golf Tourism
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