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Abstract

The research aimed to report ARCS model for promoting pre-service teachers’ critical
information retrieval skill. The purposes were to (1) study the critical information retrieval skill of the
pre-service teacher between before and after participating learning activities applying ARCS model,
(2) compare the critical information retrieval skill after participating learning activities applying ARCS
model to expectation level — 85%, and (3) investigate the effect of using ARCS model on the
development of pre-service teachers’ information retfrieval skill. Two hundred and two pre-service
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teachers who enrolled in the second semester in 2013 were purposively selected as the research
cohort. The research fools was questionnaire that was approved as content validity and reliability
(I0C=.66-1.00, OL =.834). The research found that before participating learning activities applying
ARCS model, overall critical information retrieval skill of the pre-service teachers was at rather high
to high After
possessed incorrect knowledge and idea in critical information retrieval skill. After participating in

level. interviewing, the researcher however found that the pre-service teachers
ARCS learning activities, the pre-service teachers’ critical information retrieval skill was developed
reaching high level. Moreover, the pre-service teachers were able to effectively explain process for
retrieving, filtering, selecting, evaluating information, and making decision on the most valid and
accurate information. The result additionally reported that only critical information retrieval skill of pre-
service teacher majoring English was higher than the expectation of 85%. Finally, the research

revealed that the pre-service teachers were satisfied with ARCS learning activities for developing

critical information retrieval skills.

Keywords: Critical information retrieval skill/ ARCS model/ Satisfaction
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