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Abstract

The research aims to develop a hotel management model in educational institutes
under the Office of Vocational Education Commission. The research procedure follows three
phases: phase L. studying the ways of hotel management in the educational institutes through
interview method. Three educational institutes with best practice were purposely selected to
explore the way of hotel management and four experts were interviewed for their opinions on
hotel management. Data analyses were done through content analysis. Phase 2. drafting a
tentative model for hotel management in the educational institutes based on the research
results from phase 1, and the model was validated for its appropriateness through group
discussion of nine experts in hotel management. Phase 3. evaluating the validated model for
its feasibility and practicality through survey research for the opinions of hotel management
administrators of educational institutes. Data analyses were done through means and standard
deviations.

The findings revealed the following results: The hotel management model in educational
institutes under the Office of Vocational Education Commission consists of 3 components:
1) The structure of hotel management 2) The scope of tasks in hotel management 3) The
administrative process of hotel management. The constructed model has been validated and
evaluated as appropriate, and highly feasible, by the selected experts in hotel management and the
administrators of educational institutes, respectively.

Keyword: Hotel management model
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