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Abstract

This study aimed to compare knowledge, attitude and experience in guidance
activities in schools before and after participating in an out-of-class activity on guidance and
student care system management. The sample were 45 third year students from the Faculty of
Education enrolled in the Psychology and Counseling for Teachers Course at Songkhla Rajabhat
University in the Academic Year B.E. 2558. The study applied Mixed Methods Research, in which
quantitative and qualitative data were merged. Instruments in this study included 1) anonymous
and self-administered questionnaires used before and after out-of-class guidance activities, and
2) a series of interviews and free writing about experiences after the activity. The Wilcoxon
matched-pairs signed-ranks test for statistical analysis to compare scores before and after
participating in out-of-class activities and content analysis were employed.

The research found that knowledge regarding guidance and student care system,
attitudes towards the role and nature of the guidance counselor at school, holistic view of
guidance that could be applied in teaching practicum and ability to elaborate more guidance
services in helping learners before and after participating in out-of-class activity were significantly
different at the 0.01level. The results of qualitative research supported quantitative data in the
way that after participating in out-of-class activities the students could learn more widely, had
changed their visions, and realized the importance of guidance in terms of multidisciplinary
team work in providing effective student care services. First-hand experience from real situations
better influenced the change in students’ attitude and enabled them to apply theories into
practice. This helped the students to provide care and support for learners more effectively.

Keywords: Knowledge, Attitudes, Experience, Out-of-Class Activity on Guidance and Student
Care System Management, Students of the Faculty of Education
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