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Abstract

The objective of this study was to analysis factors and indicators of the participatory
action supervision process to promote the school internal quality assurance in the Office of
Primary Educational Service Area. The samples of the study included 326 school administrators
and 342 teachers who were responsible for the school internal quality assurance. The table of
Tay Chiangchee was applied for limiting the samples with the validity of 95%. Moreover, they
were selected by Stratified sampling by region. The data collection was done by distributing the
5-rating scale questionnaire on the current situation for participatory action supervision process
to promote the school internal quality assurance. The data was analyzed by Mean standard
deviation and confirmatory factor analysis.

The results of this study found there were the 5 factors and 54 indicators of the
participatory action supervision process to promote internal quality assurance fit with the
empirical data and the construct validity. The first factors: the working condition assessment had
9 indicators, the second factor: the supervision plan designing had 11 indicators, the third factor:
the supervision action had 12 indicators, the fourth factors: the analysis and supervision audit had

9 indicators, and the fifth factors: the evaluation, adjustment and improvement had 13 indicators.

Keywords: Factors and Indicators, The Participatory Action Supervision Process, Internal Quality

Assurance
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