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Abstract

The research objectives were 1) to develop factors and indicators of desirable character on
public mind of lower secondary school students, 2) to develop a corresponding evaluation model,
3) to implement the model by applying generalizability theory, and 4) to study the effectiveness of
the evaluation model. The samples were students, teachers, students’ parents of schools under the
Secondary Education Service Area 39. The data were analyzed by using frequency, percentage, mean,
standard deviation, fitness index between model factor and indicators with the empirical data, the
construct reliability of the factor (pc), the average variance extracted (pv), the reliability of the
measurement tools and generalizability coefficients.

The results are as follows:

1. Factors and indicators of desirable character on public mind of the lower secondary
school students comprised four factors and nine indicators as follows: 1) helping others willingly
without expecting something in return with three indicators, 2) attending the event to do good things
for the public with two indicators, 3) the responsibility to maintain the public properties with two
indicators, and 4) respecting for the right using public properties together with two indicators. The
confirmatory factor analysis has found the construct validity, the construct reliability of the factor (pc)
was .684 to .872 and average variance extracted (pv) was .531 to .774.

2. The desirable character evaluation model on public mind of the lower secondary school
students comprised four factors which included 1) inputs, 2) process, 3) products and 4) feedback. The
quality of the evaluation model found that the utility standard, the feasibility standard, the propriety
standard, and the accuracy standard overall were at a very high level.

3. The results of the implementation by using the desirable character evaluation model on
public mind of the lower secondary school students by applying generalizability theory overall were

evaluated twice and found that it was at a good level and most of the generalizability coefficients
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were at a highest level assessed by four assessors: students, counselors or teachers, students’ friends
and students’ parents. They were rated one time, two times and three times and the results were
0.789, 0.830 and 0.845 respectively.

4. The effectiveness of the desirable character evaluation model on public mind of lower
secondary school students by applying generalizability theory found that the utility standard and the
propriety standard overall were at a very high level.

Keywords: Generalizability Theory, 360 Degree Feedback Assessment, Evaluation Model,
Public Mind
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