146 | M3ETANEBIAIENT UWNIINEABULIAIT TN 19 aduil 1 unsiAu — Hurau 2560

anuiawalavasdidadifidenslduinisssuumaluladansaumauas
nsaeasianIsAnevesuzAnemans U INYIRBYTN
THE STUDENTS’ SATISFACTION UPON USE OF THE INFORMATION AND
COMMUNICATION TECHNOLOGY FOR EDUCATION SYSTEMS SERVICES
OF THE FACULTY OF EDUCATION, BURAPHA UNIVERSITY

giiel Ungetim®
Uthit Bamroongcheepl*

'anuzfnuirmans unIng1deysn
Faculty of Education, Burapha University, Chon Buri 20130, Thailand

*Corresponding Author, E-mail: uthit.505@gmail.com

UNANED
mideassliiingUszasdiiofneiauianela an iy wazaudesnis vesddanilae

A5LEUSNNTSEUUWALULASANSAUMALALNNSEBANSHIBNISANEN VBIAULANWIFIEAST UNIINLIABUTNA

EYj
v oy
v a A

naudiegslunsifoasell Ae TananusAnwiarans unInedeysni 91w 375 au alduilag

5 '

AN ULIAVDINGNATBE199ILTTNAIINAINGATVRY MLS Bail kan153d8 Wi AR
seanndauesnislduinisssuulediiiiiontsdne Tnesauegluszduiunans (X=2.77,5D. =
0.45) TngsyuusnunisiinUszaunisaliv@nag/Anaud Yywiluseduunidudiduusn (X =359,
S.D. = 0.15) 2) muaudenistunslduInissruu lnesiwegluseauin (X =437 5SD. = 0.48) uag
szuumalulaansaumanazmsdomsitonsAinudifiaudesnisunndiga fie szuum snunsiBouns
gaudlannseingd e-Leaming way Video Streaming aeﬂmzé’ummﬁqm (X = 4.89, SD=0.83) wazsu
awitswelafifieszuun Tnesmeglussiuann (X = 3.86, S.D. = 0.47) IngUszidunuionelafidunn
ﬁqm Ao STuUNLLleuLasanatan ag”luszﬁumm (i: 4.30, S.D. = 0.85) YonaNtuALAMTILLRILELY
Tuduanudoansuazanmiymilaonadostu Tiun dyagnaiaiotnslfanslfnseunquyniiui

o 14

o °o_ o =3 Y a = A ~ =
ANFIARY: Aufianela n1slEuIns seuumalulagansaumeuaznsaeansiion1sAnm

Abstract

The objective of this research was to study the student’s satisfaction, problems and
needs upon the information and communication technology systems services of the Faculty of
Education, Burapha University in the academic year 2014. The sample group in this study were

375 students from Faculty of Education, Burapha University were selected by using the method
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of Taro Yamane. The result Showed that; the student’s overall problems regarding the information

and communication technology systems services of Faculty of Education, Burapha University were
at the medium level (X = 2.77, S.D. = 0.45). In addition, the analysis of the students opinions on
the issues revealed that problem with the highest level (X = 3.59, S.D. = 0.15) was most of the

professional experience/ interns service. The student’s overall needs for the ICT for Education

systems services were at the high level ( ; = 4.37,S.D. = 0.48). In addition, the analysis of the
students’ opinions on the issue indicated that most demanding requirements for the use of

information and communication technology for education service was e-Learning and video
streaming services highest level (X = 4.89, S.D. = 0.83). The student’s overall satisfaction towards

the ICT for Education systems services were at the high level (;: 3.86,S.D. = 0.47). Moreover,

the service that most satisfied the students was registration and statistics system service at a high

level ( ;: 4.30,S.D. = 0.85). Finally, the students shared the same comments on both the
demand and the problem aspects, is that, there were not enough WIFI access points with high

speed internet in the Faculty of Education, Burapha University.

Keywords: Satisfaction, Information and Communication Technology for Education Systems,

Services
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