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Abstract

The purposes of this study were 1) to study conditions and the need to use QR code
technology, 2) to design and assess QR code technology, 3) to study the effects of QR code
technology, and 4) customer satisfaction using QR code technology. The sample used in this
research were customers of Her Royal Highness Princess Maha Chakri Sirindhon Collection of
banana species in Kampheangphet. The tools used in this study. QR code technology encourages
the learning activities at Her Royal Highness Princess Maha Chakri Sirindhon Collection of banana
species in Kampheangphet, test knowledse, test and satisfaction of customers with QR code
technology.

The results of this research are 1) Her Royal Highness Princess Maha Chakri Sirindhon
Collection of banana species in Kampheangphet to the semi-natural garden The voting banana
banana has about 180 species in the country and abroad. QR code technology Help Center crawl
varieties of bananas. And provide users with a more convenient service. And signs banana species
must be strong and durable. The dominant form Scientific name Overview of banana stems,
leaves, flowers and the benefits of it, 2) results of design and assessment QR code Technology by
content expert were highest level ( ;: 4.70,S.D.=0.47), 3) the achievement of the customer is
higher than criteria percentage of 80 and has a statistical significant at level .05, and 4) there is
high satisfaction in the design and the content is also very satisfying. They is highly rated, and the
overall satisfaction is high (; =4.67, 5.0.=0.47).

Keywords: Application of Quick Response Code, Bananas
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