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Abstract

The research aimed at developing a model for an administrative academic services for
the community colleges. The research procedures followed 3 steps; 1) studying the state of
problems and guidelines for the administrative academic services through related research and
documents with 3 purposively selected community colleges with best practices, In-depth
interviewed 6 experts by using semi-structured interview. Data analysis was made through content
analysis. 2) Constructing and validating the model for an administrative academic services for
the community colleges on the data obtained from step 1, validating the model by FGD with
9 experts. 3) Evaluating the model for the possibility and usefulness by data analyzed using were
means and standard deviation.

The research found; the administrative academic services for the community colleges:
consisted of 5 components: 1) the purpose of academic services, 2) the committee of academic
services, 3) the scope of tasks in academic services, 4) methodology of academic services, and
5) the administrative process of academic services. The constructed model has been validated
and evaluated by the community college administrators as possibility at high and at the highest

usefulness.
Keywords: Academic Services, Administrative Model, Community Colleges
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