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Abstract

The purposes of research was to evaluate students’ competencies in Retail Business
major, for the Vocational Diploma B.E. 2556 and Dual Vocational Education, of Phitsanulok
Vocational College using 360 Degrees Appraisal. Considering students’ competencies in 3 aspects,
namely, Preferable Qualitications, Core competencies and General competencies and Professional
competencies are to be assessed. Data sources used in the study involves a total of 41 people
which included: 1) 11 students in retail business major in their third year of dual vocational training
during the academic year 2015, 2) 7 trainer teachers in companies, 3) 1 supervisor, and 4) 22
colleagues who work with the students during their training. The research tools mainly consisted
of self-assessment and in-depth personal interviews. Data collecting was done between June to
August of the academic year 2015. The statistical framework used for data analysis were
percentage, mean, standard deviation and content analysis. The results of the research show that
the students’ competencies were overall quite high. Students’ competencies in Preferable
Qualifications and Professional competencies were the highest. Core competencies and General

competencies of the students were also at a high level.

Keywords: Students’ Competencies, Dual Vocational Education, Vocational Education,
360 Degrees Appraisal
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