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Abstract

The main purpose of this research was to explore a model for promoting a quality
culture in schools of the Primary Education Area Office. The research and development followed
3-stepped procedure: 1. Studying components of quality culture, the guidelines of promoting the
quality culture, and methods of promoting the quality culture in schools by synthesis documents
and interview experts. 2. Constructing and validating a model for promoting a quality culture in
schools of Primary Education Area Office by focus group discussion among the 9 cultural
specialists. And 3. Evaluating the constructed model of promoting the quality culture in the
schools by a public hearing.

The research found that:

1. The preliminary frame of promoting a quality culture in schools consisted of
3 aspects: 1) Components of a quality culture in schools, 2) guidelines of promoting the quality
culture, and 3) methods of promoting the quality culture in schools.

2. The model for promoting a quality culture in schools consisted of the similar aspects
found in 1. an addition of 3 success conditions as the Participation of personnel and those who
involved, two-way communication in schools and establishing trust in the personnel and those
who involved.

3. The evaluation of the constructed model for promoting a quality culture in schools
of the Primary Education Area Office yielded a high level of possibility and usefulness for the

implementation, both as a whole and the separate component.
Keywords: Schools Quality Culture, Primary Education Area Office
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